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ABSTRACT 

•This bibliography was compiled to highlight the 
literature on police training for police manaqers who are interested 
in expanding or Improving their training programs, Pollowing a 
section that describes how to obtain the documents,, citations* are 
presented in ^ three sections. The first steqtion. Overview of Police 
Training, contains citations related to Aenera.r issues in\^ved in, 
police training and descriptions of traii^lng programs both^n th^^ 
:0.S.. and abroad. Section 2, Training Approaches, provides 
I descriptions of sT)eclflc approaches, including nodular programs, 
laboratory training, use of closed -circuit television, workshops, and 
other innovations. The final s'ection. Training Evaluation, cites 
documents related to measures qf effective training and evaluations 
of specific programs and program t'ypes^ In addition to bibliograj^c 
information, each citation includes a brl4f descrit>tion of the \ 
document and gives availability information and the sponsoring agency 
where appropriate. The appendix preseiv,ts a graphic summary of police* 
training in each state. (LRA> 
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Introduction 



* 

Tim training of police officers has been the subject of considerable attention In recent years. 
The growiOQ sophistication of the general public with regard to educational objectives and methodol- 
ogy has b0en matched by similar trends in the community of law enforcement professionals. 

Most considerations of police training begin with an analysis of the role and tasks required 9f 
our law enforcement Offlcera. The next stage in planning invotvos setting goals for particular training 
programs. Once the goals have been set, ttie piost effective approach to attaining these goals must 
be identified. And, as in any other program "planning, the final stage involves evaluation— apgessing 
whether the program effectively achieves its goall 

This bibliography has been compiled to highlight the literature on police training for police 
mar>agerB who are interested in expanding or improving their training programs. The citations afe 
presented in three sections: 

• Overview of Polioe Ihilnlng. The general issues involved in police training and descriptions of 
training programs both in the United States and abroad. ' 

• Itvining Approach ee. Descriptions of specific approaches, including modular progi'ams, latxxa- 
tory training, use of dosed-drcuit television, workshops, arKi other innovations. 

• Hvlnlng Evaluation. Measures of effectfve training and evaluations of spedfic programs and 
prograni types. , v 

The ^ippendix presents a graphic summary of police training: the resuMs of a survey cofi- 
ducted by the National Assodation of State Directors of LaW Enforcement li^aining in 1979. 

In addition to the types of materials induded in this Selected Bibliography, the NCJRS 
collection contains a wealth of course materials-^textt>ook8, handbooks, training marnjais, the lACP 
training keys, and audiovisual presentations, irfformation abqut counie materials may be obtained by 
contacting NCJRS. All of the materials dted in thi^ bibliography have been selected from the NCJRS 
data base and information about how to obtain the documents may be four>d on the following page. 




, How To Obtain These Documents 



The documents In this bibliography are part of the National CrImlrnI Justice Reference 
Service (NCJRS) collection and are available to the public In the NCJRs Reading Room on 
weei^days between 9 a.m. and 5 P m. The NCJRS Reading Room Is located In Suite 211. 1015 20th 
' Street. NW .VVashington. DC. 

^ For researchers who prefer to obtain personal copies, a sales source Is identified whenever 
possible. For periodical IKerature, there are several potential sources of reprints: Original Article Tear 
Sheet Service (Instttule for Scientific Information, 325 Chestnut Street, Philadelphia, PA 19106) and 
\ University Microfilms International (Article Reprint Department, 300 North Zeeb Road, Ann Arbor, 1^1 
46106). Document availability changes over time arid NCJRS cannot guarantee continued 
availability from publishers and distributors. 

In addition to the following frequently cited sources, many of the documents may be found In 
public arKi organizational libraries. 

Docuin#nts From QPO 

The letters • QPO" after a citation indicate that copies may be purchased from the Government 
Printing Office. Inquiries about availability and cost should Include stock number and title and be 
addressed to: || 

^ Superfhtendent of Documents 

U. S. Qovemmept Printing Office 
Washington. DC 20402 

Documentt From NTI8 

Th^ letters "NTIS" after a citation Indicate that copies may be purchased from the National 
Technical Information Service. Inquiries about availability and cost should Include publication number 
and title and be addressed to: 

J l^tional Technical Infontiation Service 

\J ^ 5285 Pori Royal Road 

, . . Springfield, VA 22161 

MIcroHohe Prom NCJRS 

^ * 

The designation "NCJfilS Microfiche Program" indicates that h free microfiche copy of the 
dodument Is Hvallable from NCJRS. Microfiche Is a 4 x 6^h sheet of film that contains the reduced 
images of up to 98 pages ortext. Because the image Is reduced 24 times, a microfiche reader 
(avallable at most public and academic libraries) Is essMsntial to read microlk:he documents. 
Requests for microfiche should Inptude the title and NCJ number and be addressed to: 

NCJRS Microfiche Program 
Box 6000 
Roci(Vllle, MD 20850 

Loan Ooouments From JNCJR8 . 

/ Most of these documents may be bonx)wed from the National Criminal Justice Reference 
Service' on Intertlbrary'loan. Documents are not loaned <;|lrectly to Individuals. To bon'ow documents 
froni NCJRS, specify the title and NQJ number and ask your librarian to sut>mit a standard Intertlbrary 
loanfomnto: 

NCJRS Document Loan Program . ' '■ 

Box 6000 
Roc)(v<lle, MD 20850 
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OVERVIEW OF POLICE TRAINING 



1. R. V. BADALAMEN^ and C. E. OEOmiE. TRAININQ 
POLICE FOR THEIR SOCIAL ROLE. NORTHWEST€RN 
UNIVERSITY SCHCX)L OF LAW. 367 EAST CHICAQO 
AVENUE. CHICAQO IL 60611. XKJRNAk OF POLfCE SCh 
ENCe Am ^DMINISTRATfON,^ V N 4 (DECEMBER 

. 1973), P 440 453. * , * , NCJ-11910 

SOCIAL WORK on INTERACTIVE ASPECTS OF THE POLICE ROLE, 
WITH PROPOSAL FOR A. TRAINING PROGRAM DESIGNED TO 
EQUIP POLICe FOR MORp EFFECTIVE PERFORMANCE OF THIS 
ROLE. THE AUTHORS PRESENT A JOB ANALYSIS AND DISCUSS 
TRAINING OBJECTIVES, INCLUDING THE TRAITS. KNOWLEDGE 
AND SKILLS REQUIRED TO BE EFFECTIVE IN THE SOCIAL^ WORK 
ROLE OF THt^POLKDE IN ORDER TO SPECIFY THE MEANS OF 
MEETING THESf OBJECTIVES, CHARACTERISTK^ OF POLICE AP- 
PLICANTS ^RE REVIEWED. THIS SECTKDN DISCUSSES SOME OF 
THE COMMON PSYdHfOMET^IC MEASUREMENT TECHNK:HJES 
USEO'TO STUDY THE POLICE. THE FINAL MATERIAL CONSIO^RS 
AVAILABLE TRAINING METHODS AND COMMENt's ON PERf^ORM- 
ANCE EVALUATION. TRAINING IS DELIVEREt) IN THE CLASSROOM, 
IN T-QROUPS, ENCOUNTER GROUPS. AND SENSITIVITY TRAINING, 
ROLE PLAYING. DRAMATIZATK)NS» AND ON TJHE Jd6 TRAINING. 
THE AUTHORS CONCLUDE WITH A FOURTEEN POINr RECOMMEN- 
DATK)N ON POLKDE SELECTK)N AND TRAINING. INCLUDED ARE 
TABLES INDK^ATING ACTiyiTIES INVOLVED IN A PATROLMAN'S 
DUTIES AND IN HIS SOCIAL ROLE. TABLES ON TESTING AND MEA- 
SUREMENT. AND A PROFILE OF THE POLK^E PERSONALITY. 

2. MlAMSHIU raUCf eOUIQI, WIAM9HIU HOME, 

■AttNteTOKE, HAiyMHIMI, INOLAND. STUDY 

or raucf RicmitTMf HT and trainihq m cimoff- 

vj 11TH WMOM COMMAND COUfWL 90 p. 1074. 

' Unttfd Kingdom. *^ * NCJ-Ma04 

THIS PAPER EXAMINES THE PROBLEMS.' PHILOSOPHIES. AnD 
PRACTK)ES IN POLKDE RECRUITING. 8ELECTK)N. TRAINING, AND 
MANPOWER WASTAGE (RESIGNATIONS AND RETIREMENT) IN SIX 
EUROPEAN COUNTRIES AND COMPARES THEM ]^TH GREAT 
BRITAIN. THE COUNTRIES STUDIED WERE BjELQIUM. DENMARK. 
FRAN9C. GERMANY. HOLLAND. AND itALy. SPEaFK) TOPKDS OF 
COMPARi^ INCIJJDED RECRUITMENt. 8EL^CTK)N PROC£> 
DURE8. DIRECT ENTRY INTO'?)FFK3E*R RANKS. GENERAL FAC- 
TORS AFFECTING REGRUITfylENT. INITIAL TRAINING. HIGHER 
TRAINING, AND MANPOWER WASTAGE. MATERIALS WerE GATH- 
^RED FOR THIS STUDY THROUGH VISITS MADE TO THE COUN* 
TRIISS BY MEMBERS OF THE SENK)R COMMAND 60UR8E GIVEN 
AT THE POLK« COLLEGE AT BRAMSHILL (ENQUND). 
■AvMiMitMty; tteJRS MICROFICHE PROGRAM. 



\ 

3, M. L BRAZEAL IN-SERVICE TRAINING FOR LAW EN- 
FORCEMENT PERSONNEL FINAL REPORT. UNIVERSITY 
OF KANSAS GOVERNMENTAL RESEARCH CENTER. LAW- 
RENCE KS 66044. 235 p. 1^70, . NC«M)1604 

KANSAS LAW ENFORCEMENT PROFESSIONAL TRAINING PRa 
GRAMS ARE DESIGNED TO REACH MANY LAW ENFORCERS.' K 
WIDE RANGE OF SUBJECTS ARE OFFERED BY POLK^E EXPERTS 
AND SOCIAL SCIENTISTS FROM THE VARKXJS DISCIPLINES WITH 
BUII,T IN METMOjDS TO EVALUATE THE PROGRAMS. AREAS COV> 
ERED AR^ RECRUIT TRAINING. SCHOOL OF CRIMINAL INV^ESTIGA- 
TION. POLrcE ADMINISTRATION IN RIOT CONTROL, TRAFFK^ ACCI- 
DENT/ INVESTIGATION SCHOOL. POLICE ADM|My3TRATK)N SEMI- 
NAR. SCHOOL OF POUCE ORGANIZATION A?© MANAGEMENT. 
SHERIFF'S ORIENTATION SCHOOL. P0LK5E SUPERVISKDN AND 
MANAGEMENT SCHOOL.* QUESTK>4NAIRE RESPONSES TO EACH 
COURSE ARE OFFERED INCLUDED ARE RESULTS OF TRAINING 
NEEDS. - ^ 

SpoMorfng Agmoy: US DEPARTMENT OF JUSTICE LAW EN- 
FORCEMENT ASSISTANCE ADMlKllSTRATIOti. 

4. J. J. mODERICK. IPOLICE IN A TIME OF CNAMML 249 
p. 1W7. NCJ-4$tM 

ACTUAL INCIDENTS ARE USED TO ILLUSTW^TE WHAT HAPPENS 
WHEN A POUCE RECRUIT IS HIRED AND TRAINEQ. HANDLES HIS 
FIRST XRREST. is CALLED UPON TO DEAL WITH FAMILY CRISIS 
SITUATK>NS. AND RISES IN .RANK. THIS TEXTBQOK IS AN OUT- 
GROWTH OF A COURSE IN THE SOCIOLOGY OF TH^ POLICE OC* 
CUPATtON' AND INCLUDES MUCH MATERIAL FROM THE ACTUAL 
^EXPERIENCES OF THE STUDENTS. THE EFFECTS OF A POLrcE- 
MAN*S PEt^SONALITY ON HIS WORK-^ARE EXAMINED IN CHAPTERS 
ON THE ENFORCERS.* THE IDEALISTS,' T><E REALISTS/ ANO' 
*THE OPTIMISTS.* CHANGES IN POLK)E TRAIM NQ ARE EXAMINED. 
AND WAYS SUGGESTED TO USE FORMAL Af^D INFORMAL TRAIN- 
ING TO EMPHASIZE POSITIVE QUALITIES. POLKDE RELATK)NSHIPS 
.WITH CITIZENS. i^SPECIALLY CHILDREN. ELDERLY PERSONS. AND 
SPECIAL GROUPS. ARE CHANGING; THE NEED FOR TRAINING IN 
INtERP^RSONAL RELATIONSHIPS IS EMPHASIZED On%;;ERS 
ALSO NEED ACCESS TO COMMUhilTY FACILITIES JO HELP THfelSfl' 
HANDLE FAMILY CRISES AND OTHER^SITUATK>NS WHK>I ARE IN- 
CREASINGLY BECOMING POLK^E MATTERS. CHANGING THE 
POLIQE 9RGANIZATK>N TO GIVE MORE SUPPORT TO INDIVIDUAL 
OFFKDERS. TO ATTRACT BETTER RECRUITS. AND TO GIVE OFFI- 
CERS MORE OF A ROLE IN DETERMINING POLK)Y IS DISCUSSED. 
ADVANTAGE$ fj^O PROBLEMS OF THE MOVE TOWARD GREATER 
PROFESSIONALISM. WITH ITS EXPHASI8 ON EDUCATK)N, ARE 
filOTED. APPENDIXES CONTAI^;! DISCUSSKDN 0UESTK)N8: SUM- 
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MARIES Of THE MAPP. MIRANDA. AND E3COBED0 SUPREME 
COURT OeaSIONS; AND A BIBLIOGRAPHY 

AvaNMNtr GENERAL LEARNING PRESS, 250 JAMES* STREET, 
MORRteTOWN NJ 07©60. 

5. - S. a CHAPMAN. MSKMUNQ ft K>LICE IfMCRVICe 

TflAINIIMI PfHXmAM Hm THE PORTLAND. MAINE, 
AIIEA— POUCf TECHNICAL AMtSTAHCi NEPOfflT. 

PUBLIC ADMINISTRATION SERVICE. 177© MASSACHU- 
SBTTS AVENUE, NW, WASHINGTON DC 20030. 24 p 
' 1977 HCJ-44M6 

THIS REPORT WAS PREPARED 'IN RESPONSE TO A REQUEST 
FROM THE MAINE CRIMINAL JUSTICE ACADEMY FOR TECHNICAL 
ASSISTANCE IN DESIQNINQ A POIKX IN9ERVICE TRAINING PRO- 
GRAM FOR THE AREA. THE MOST DIRECT MEANS OF pESOLVINQ 
THE INSErtVlCe TRAINING VACUUM IS RELATED TO FUNDING. 
FUNDS MUST BE PROVIDED TO TWO CLASSES OF RECIPIENTS: 
THE MAINE CRIMIfML JUSTICE ACADEMY; AND THE .POLICE 
FORCES AT TH5 COUNTY AND MUNICIPAL LEVELS OF GOVERN^ 
MENr THE REPORT ALSO DISCUSSES MANDATING INSERVICE 
TRAINING. THE MECHANICS OF INSERVICE TRAINING. WHO 
SHOULD BE TRAINED INSERVICE. INSERVICE COURSES. LOCA- 
TION OF CLASSES. DELIVERY TECHNIQUES. AND CERTIFYING 
AND PROJECTING THE PROGRAM. AMONG OTHERS. 

AvatebWty^ NCJRS MICROFICHE PROGRAM. 

6. J. A. CON8ER. CASE FOR STATE MANDATED MINIMUM 
SELECTKM STANDANDS FOR POLICE OFFICERS. IN 

TERNATIOfJAL PERSONNEL MANAGEMENT-ASSOCIATION. 
1313 EAST 60TH STREET. CHICAGO IL 50637. PUBUC 
PERSdNNEL MANAQ^MENT. V'7. N 2 (MARCH/APRIL 
1978). P 135-142. NCO-MTW 

THE ISSUE OF WHETHER IT^ NECESSARY TO ESTABLISH 
STANDARDS FOR POLICE OFFICER SELECTION IS ADDRESSEp. 
AND REASONS FOR THE ESTABLISHMENT OF STATE-MANDATED 
StANDARDS ARE SUMMARIZED. THE NATIONAL ADVISORY COM> 
MISSION ON CRIMINAL JUSTICB^STAfJbARDS AND GOALS RECOM- 
MENDS THAT ALL STATES SHOULD HAVE LEGISLATION WHICH 
ESTABLISHES A STATE GOMfuTISSION EMPOWERED TO DEVELOP 
AND ENFORCE MINIMUM MANDATORY STA^PARDS FOR THE SE- 
LECTION. OF POLICE OFFICERS. OTHER ORGANIZATIONS THAT 
ADVOCATE THE ESTABLISHMENT OF MINIMUM MANDATORY. 
STANDARD? ARE THE PRESIDENT'S COMMISSION ON LAW EN- 
FOf^CEMENT AND THE ADMINISTRATION OF JUSTICE. THE ADVI- 
SORY COMMISSION ON INTERGOVERNMENTAL RELATIONS. AND 
THE NATIONAL COUNQL ON CRIME AND DELINQUENCY. MOST 
DISCUSSION ABOUT MAf^DATED STANDARDS CEliJTERS ON 
TRAINING REQUIREMENTS AS OPK)SED TO MANDATED SELEC- 
TION STANDARDS. IN MOST STATES. MINIMUM MANDATORY 
STANDARDS FOR POLICE OFFICER SELECTION ARE NEEDED. 
OHIO IS USED AS AN EXAMPLE TO ILLUSTRATE THE LACK OF UNI- 
FORMITY AND STANDARDIZATION IN THE SELECTION PROCESS. 
RECOMMENDATIONS TO AID IN THE ESTABLISHMENT OF STAND- 
ARDS OFFERED FOCUS ON DEVELOPMENT AND ENACTMENT. 
CONTENT AND ISSUES, ENFORCEMENT, AND BASIC TRAINING 
FOLLOWED BY PROBATION. FIVE REASONS ARE LISTED TO SUP- 
PORT THE CASE FOB STATE-MANDATED MINIMUM POLICE SELEC- 
TION STANDARDS: (1) MOST POLICE DEPARTMENTS ARE SMALL 
AND DO NOT HAVE APPROPRIATE SELECTION METHODS; (2) 
MANY MLICE DEPARTMENTS ARE NOT COVERED BY STATE CIVIL 
SERVICEVEQOIREMENtb OR SIMILAR BINDING STATUTES; (3) 
THE STATE HAS A VESTED INTEREST IN AND AN OBLIGATION TO 
PROVIDE ADEOJATE SAFETY AND PROTECTION FOR CITIZENS: 
(4) THE STATE GENERALLY BESTOWS ITS^ENPORCEMENT AU- 
' THORITY ON 9W0RN LAW OFFICERS; AND (6) MANDATED STAND- 
ARDS MAY REDUQE CIVIL SUITS AND ALLEGATIONS OF DISCRIMI- 
NATION, MAY PRODUCE GREATER PERSONNEL SELECTION EFFh 
QIENCY, AND MAY (CREATE A HIGHER LEVEL OF PUBLIC C}ONFI- 
DENCE: REFERENCES ARE INaUDED. 

i 



T. D FAHEY aod D. Q. RADABAUQH. NEEDS ASSESS- 
MENT FOR POLICE PHYSICAL TRAINING. SAN JOSE 
POLICE DEPARTMENT. P O BOX 270, SAN JOSE CA 95103 
149 p NCJ-im« 

THIS REPORT EXAMINES THE NEED FOR > PHYSICAL FITNESS 
STANDARD FOR POUOE OFFICERS, WHICH CONSIDERS 
JOB RELATED INJURIES, SITUATIONAL DEMANDS. AND TljE PHYS- 
ICAL PERT^MANCE of SAN JOSE POLICEMEN FOUR 
ON-THE-STREET POLICE WORK TASKS WHICH OCCUR WITH SUB 
STANTIAL FREQUENCY ARE STUDIED USING SITUATIONAL ANALY- 
SIS IN EACH CASE. K DISCUSSIOf? OF VARIABLES PRESENTS 
THOSE FACTORS WHICH HELP TO ASCERTAIN THE OUTCOME OF 
THE SITUATION. ' IN ADDITION. 523 INDIVIDUAL CASES OF 
ON-THE-JOB SITUATIONS IN WHICH SAN JOSE POLICE OFFICERS 
WERE INJURED WHILE PERFORMING A WIDE RANGE OF PHYSI- 
CAL WORK TASKS ARE SJUOI^D. ANALYZED. AND CLASSIFIED. 
SPECIFIC VARIABLES ARE IDENTIFIED AND THEIR RELATIONSHIP 
TO VARIOUS WORK TASKS NOTED AND D^SCUSSEb. THE PHYSI- 
CAL FITNESS LEVEL OF CITY POLICE PERSONNEL AT THE TIME 
OF THE STUDY WAS ALSO ASSESSED, USING A STRATIFIED 
SAMPLE OF 68 POLKIE OFFICERS. THREE CATEGORIES OF'PHYSI- , 
CAL PERFORMANCE TASKS WERE ADMINISTERED: LABORATORY 
TESTS, STANDARD FITNESS TESTS. AND TOPICAL POLICE TASKS.- 
IT WAS CONCLUDED THAT THERE WERE A NUMBER OF MEN ON 
THE POLICE FORCE WHO WERE CLEARLY UNFIT AND SHOULD 
BEGIN A FITNESS PROGRAM. THE NEED FOR. A MINIMUM PER- 
FORMANCE REQUIREMENT IS DISCUSSED AND FITNESS STAND- 
ARDS IN POLldE TASK SIMULATION TESTS ARE ESTABLISHED. A 
TEN-WEEK PHYSICAL TRAINING PROGRAM FOR POLICE CADETS 
IS outlined: including curriculum and LESSQN PLANS. AND 
PHYSICAL mNESS STANDARDS FOfl POLICE PERSONNEL AR^ 
RECOMMENDED. RESEARCHERS SUGGEST THAT PHYSICAL 
STANDARDS ARE NECESSARY FOR UNIFORMED POLICE PERSON- 
NEL. APPLICANTS. CADETS. AND BEAT OFFICER^; THAT INJURIES 
ARE^CLEARLY RELATED TO THE PERFORMANCf OF PHYSICAL 
TASKS DURING THE COURSE OF PpLK^E WORK; AND JHAT 
THERE WERE POLK^E OFFICERS ON THE JOB WHOSE PHYSICAL 
FITNESS LEVELS FELL BELOW THOSE OF THE AVERAGE AMERI- 
CAN. A 44.ITEM BIBLIOGRAPHY IS PROVIDED. TH^ APPENDIX CON- 
TAINS A DESCRIPTION OF AND GENERAL INFORMATION ON 
POLICE SIMULATIO?^ TE^TS. A^ LIST OF 164 CRITICAL MOMENT 
(PHYSICAL) TASKS IDENTIFIED BY SAN JOSE POLKIE OFFICERS. 
AND COPIES OF POLICE OFFICER ACCIDENT AND INJURY REPORT 
FORMS. 

Av»Hll|>IHty: NCJRS MICfiOFlCHE PROGRAM. 

8. W.'QOODWIN, W.V GEORGE, 8fA('F. SCHIMPFHAUSER. 
OHIO PEACE OFFICER TRAINING ACADEMY -SURVEY OF 
V STATE^WIDE ADVANCED AND SPECIAL TRAINING NEEDS. 

OHIO PEACE OFFICER TRAINING COUNCIL, 70 p. 1976. 

NCJ^^SIIS. 

RESULTS OF A SURVEY CONDUQJED TO DETERMINE THE NEEDS 
FOR AD>?ANCED AND IN-SERVICe' TRAirJiNG FOR OHIO LAW EN- 
FORCE MENT OFFICERS. TO DETERMINE IF NE^DS Dir^FER BY DE- 
PARTMENT SIZE OPf'JURISDICTION. AND TO DETERMINE OPTI- 
MUM COURSE LENGTH. IN THIS STUDY. ALL OF THE OHIO LAW 
ENFORCEMENT AGENCIES WERE SURVEYED. AND IN ADDITION. 
THE PROSECUTORS AND SOME COURTS WERE QUESTIONED. 
FIVE HUNDRED FIFTY NINE SURVEY*/ 40 PERCENT OF (THE 
• TOTAL. WErtE COMPLETED AND RETURNED FOR INCLUSIOM IN 
THE TABULATED RESULTS. NEARLY TWO-THlRDS OF^HE RE- 
SPONDENTS. INCLUDING BOTH COUNTY.' AND MUNICIPAL AND 
TOWNSHIP JURISDICTIONS INDICATED THAT ADVANCED TRAIN- 
ING N^EDS WERE NOT CURRENTLY BEING MET. THE NEEDS 
MOST 9FTEN IDENTIFIED BY Ali DEPARTMENTS REGARDLESS 
OF SIZE OR JURISDICTION WERE'T^EPORT WRITING. PREPARING 
AND PRESEN'WG A CASE. AND THE LAW OF SEARCH AND SfelZ- 
UHE. SMALL DEPARTMENTS WITH LESS THAN 5 MEN ALSO EX-^ 
PRESSED Great need ROR training II^ emergency MEDICAL 
CARE AND DEFENSIVE TACTICS AND FIREARMS WHILE LARGE 
DER/taTMENtS OF 101 ^ MORE MEN ALSO INDICATED A GREAT 
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NEED FOR TRAINING IN DEEEN^IVE DRIVING MOSl DEPART 
MENTS PREFERRED TO HAVE ACADEMY COURSE OFFERINGS OF 
ONf WEEK WITH rwO nK'EEKS BEING FREQUENTLY SUGGESTED 
AS THE. lOFAl l&NGTH FOR A TRAINING SEMINAR CONSIDER 
ABLE DATA'WERE DEVELOPED BY THE SURVEY ARE DISPLAYED 
IN AN APPENDIX TO THIS REPORT (AUTHOR ABSTRACT MOOi 
JIFD) 

9. B. HAMILTON and R. J. MACCORMACK. I^ASTER PLAN 
^OR LAW ENFORCEMENT TRAINING IN NEW YORK 
STATE. V 2-8URVEY, ANALYSIS. EVALUATION AND 
RECOMMENDATIONS. DETROIT NEWS. 615" LAFAYETTE 
BOULEVARD, DETROIT Ml 48231 259 p 1977 

NCJ-60122 

A HISTORY OF POLICE TRAINING IN NEW YORK, THE CURRENT" 
OFFICIAL ORGANIZATIONS RESPONSIBLE FOR TRAINING. AN 
OVERVIEW OF TRAINING IN NEW YORK STATE. AND A MASTEf^ 
PLAN fCm TRAINING IN THE STATt-^RE DISCUSSED A DISCUS- - 
-SION OF THE HISTORY' OF POLICE TRAINING IN NEW YORK STATE 
CONSIDERS STATE LEGISLATION, AND THE BEARING IT HAS HAD 
ON TRAINING Twfo, ORGANIZATIONS LEGISLATIVELY MANDATED 
TO ASSUME PRIMARY RESPONSIBILITY FOR LAW ENFORCEMENT ^ 
TRAINING ARE THE MUNICIPAL POLICE TRAINING jCOUNCIMI^D 
THE BUREAU FOR MUNICIPAL POLICE. THE MUNICIPAL POLICE 
TRAINING COUNCIL. COMPOSED OF LAW ENFORCEMENT PER 
SONNEL APPOINTED TO THE COUNCIL BY THE GOVERNOR, HAS 
PRIMARY RESPONSIBILITY FOR RECOMMENDING TO THE GOVER- 
NOR RULES AND REGULATIONS WHICH PERTAIN TO LAW EN- 
FORCEMENT TRAINING THROUGHOUT THE STATE.' THE BUREAU 
FC5r municipal POLICE CURPENTtY FUNCTIONS AS THE OPER- 
ATIONAL ARM FOR THE COMMISSIONER OF THE DIVISION OF 
CRIMINAL JUSTICE SERVICES IN THE AREA OF POLICE TRAIN'NG 
AND OF PROVIDING ADMINISTRATIVE SURVEYS TO LOcXl LAW 
ENFORCEMENT AGENCIES THROUGHOUT THE STATE. IT SERVES 
ALSO AS THE SECRETARIAT FOR THE MUNICIPAL POLICE TRAIN- 
ING COUNCIL THE STRUCTURE. MEMBERSHIP. AND OPERATIONS 
OF THESE TWO ORGANIZATIONS ARE DISCUSSED. IN AN OVER- 
VIEW OF EXISTING LAW ENFORCEMENT TRAINING CONDITIONS. 
fT IS NOTED THAT' THERE ARE THOUSANDS OF POLICE OFFI- 
CERS. bOTHTULL AND PART TIME. WHO HAVE RECEIVED LITTLE 
OR NO TRAINING IN THE BASIC DUTIES ANC) RESPONSIBILITIES 
OF POLICING. MOST OF THfSE^ POLICE OFFICERS WORK IN. 
RURAL OR SMALL MUNICIPAL A'felENCIES. A MASTER PLAN FOR 
LAW ENFORCEMENT TRAININQ^ THROUGHOUT THE STATE IN- 
VOLVES THE CREATION OF A TRAINING STRUCTURE AND THE IM- 
PLEMENTATION ^ A CAREER TRAINING PROGRAM TO MEET 
LAwfcNFOflCEMENT NEEDS STATEWIDE. UNDER THE PROPOSED 
MASTER PLAN, THE STATUS AND CREDIBILITY OF THE BUJ^E/fU 
FOR MUNICIPAL POLICE WILL BE SIGNIFICANTLY ENHANCED AND 
A LARGE MEASURE OF LOCAL CONTROL WILL BE ACCOMPLISHED 
THROUGH THE DELEGATION OF AN IMPORT>y^T ROLE TO flE- 
QIONAL COORDINATING BOARDS. THESE BOARPS WII.L ASSIST IN 
THE SELECTION OF THE TRAINING STAFF. MONITOR AND AP- 
PROVE FISCAL SPENDING. APPROVE ANNUAL TRAINING PLANS 
OF LOCALITIES IN ITS REGION. AND RECOMMEND SPECIFIC 
TRAINING TO MEET LOCAL NEEDS. THE IMPLEMENTATION OF 
THE MASTER PLAN IS QISCUSSED. APPENDIXES INCLUDE SAMPLE 
INSTRUMENTS AND NATIONWIDE AND STATEWIDE DATA COL- 
LECTED USING QUESTIONNAIRES AND SURVEYS ON POLICE 
TRAINlf^G. 

SpoflMflno A g tno lM: t4EW YORK STATE DIVISION OF/ CRIMINAL 
JUSTICE ' SERVICES. EXECUTIVE PARK TOWER, STUYVESANT 
PLAZA, ALBANY NY 12203; US DEPARTMENT OF JUSTK^E LAW 
ENFORQEMENT AS^iaiANCE ADMINISTRATION. * 

ia ft. N. HMfllS. POUCE ACADEMY— AN INSIDE VIEW. 
215 p. il973. * NCJ-10713 

SOCIOLOQICAlAnaLYSIS OF POLICE RECRUITS, THEIR INSTRUC- 
TORS, AND PCilCe WORK^ BASED ON THE AUTHOR'S PARTICIt 
PANT OBSERV^IIpN IN A POLICE TRAINING ACADEMY. FROM HIS 
EXPERIENCE AS^IVILIAN PARTTCIPANT IN A TOLICE TRAINING 
ACADEMY CLASS, RK)HARD HARRIS HAS FORMULATED A SOCta 
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/LOGICAI ANAlYStSOl POl ItU fU CIUJIlS. IMFIR INSIMUCIOMS. 

1 AND POl ICl WORK IN GEM RAl IMF ANAl VStS i:ONr:h NTRAfhS 
ON IMF RFlAltON OF POIICC IfMlNiNG POl ICl OH F NSlVf 
NfSS. PROrrSSIONAh/A'llON. AND DF PlRSONAl t/AI ION" 17 IN 
OI(*:ATtS A SIGNIFICANl CAUSAL RFIAIION5HIP BFlWl EN THLSF 
SOCIOLCX1ICAL FACETS OF TRAINING ANO THF SOUDARITY AND 
GROUP PERSONALITY WHICH POLlCtMFN nFMf)NSlHATF IN All 
AREAS or POLICE WORK THF AUTHOR riNt)9 SFMIOUS IDEO 
LOGICAL DISCREPANCIES BEIWEEN ACADEMY TRAINING ANO 
IN THE HIELD POLICE WORK WHICH CAUSE CONrUSION FOR 
POLICE OPriCERS OVER THEIR PROPER SELF IMAGF. IMF tm 
CACY AND RELEVANCE OF THE.IR. FORWAL TRAINING. AND THE 

'GENERAL POLICE ROLE HARRIS CONCLUDES WITH SOME SPE- 
CIFIC RECOMMENQATIONS CONCERNING THE PROCESS AND 
STRUCTURE OF POLICE TRAINING LECTURES AND TEChISIICAL 
COURSES SHOULD BE REPLACED WITH DISCUSSIQN SESSIONS 
AND READfNG ASSIGNMENTS IHAT TOUCH UPON IMPORTANT 
CONTEMPORARY SOCIAL ISSUES POLICE DEPARTMENTS 
SHOULD boMMIT THEMSEL^VES TO PROVIDING MORE TIME. 
MONEY. AND PERSONNEL TO THEIR TRAINING PROGRAMS. AND 
DURING HIS PROBATJON PERIOD THE RECRUIT SHOULD RECEIVE 
ADDITIONAL. STRUCTURED PRACTICAL TRAINING ^^ROM 
HAND-PICKED SUPERVISOR? PATROLMEN 

AvtHaMHty: JOHN WILEY ANO SONS. 605 THIfId AVENUE. NEW 
YORK NY 1pOl6 

11. R. E, HOLLADY. CADET SYSTEM. ' 62 p 1^7 

NCJ-09aM 

GENERAL INFORMATION ON POLICE CADET PROGRAMS vAD VAN- 
TAGES and' piSADVANTAGESr training GOALS. AND INHERENT 
PROBLEMS OF SUCH PROGRAMS. AN INDUCTION SYSTEM FOR 
NON-CADET eI^PLOYEES (|f A POLICE DEPARTMENT IS DE- 
SCRIBEp, THIS PROGRAM PROVIDES POSSIBLE CANDIDATES FOR 
POLICE SERVICE. WITH GEhfERAL EXPOSURE TO POLICE WORK. 
BUT NOT SPECIFIC TRAINING OF A CADET SYSTEM. THE APPLICA- 
TION OF THE MANPOWER DEVELOPMENT TRAINING ACT TO 
POLICE RECRUITMENT AND TRAINING PROGRAMS IS EXPLAINED. 
AND SPECIAL REFERENCE IS MA|^ TO A PROGRAM INSTITUTED 
IN CONJUNCTION WITH' THE NEW YORK CITY POLICE DEPART- 
MENT. THE AUTHOR OFFERS A RATIONALE FOR REDUCING THE 
"ENTRANCE LEVEL MINIMUM AQ? RESTRICTION FROM 21 TO. 18. 
Spontodng A^wwy: US PRESIDENT'S COMMISSION ON LAW EN- 
FORCEMENT AND /DMINISTRATION OF JUSTICE, 

12. W. Q. HORN. STUDY OF POLICE RECRUIT TRAINING 
PROQRAMr AND THE DEVELOPMENT OF THEIR CUR^ 
RICULA. 214 p. 1975. . NCJ-31M2 

THIS STUDY DESCRIBES NINE INNOVATIVE POLICE RECRUIT 
TRAINING PROGRAMS WITH EMPHASIS ON THOSE ELEMENTS ' 
DEALING DIRECTLY WITH THE POLICE SERVICE FUNCTION. A^ 
WELL AS WITH CURRICULUM DEVELOPMENT PROCEDURES, THE 
NINE TRAINING PRpGlRAMS. WHQSE OFFICES WERE VISITED BY 
THE AUTHOR. INCLUDE BOSTON. CHICAGO. CINCINNATI. LOS AN- 
GELES POLICE^ND SHERIFF'S DEPARTMENTS. OAKLAND, SEAT- 
TLE. WASHINGTON (DC). AND DAYTON/MONTQQMERY COUNTY 
(OH). THE FINDINGS OF THESE VISITS AF« REPORTED IN THE 
FOLLOWING DESCRIPTIVE FORMAT: THE MAJOR 'CHARACTERIS- 
TICS OF THE PROGRAM; THE SUBJECT MATTER IN THE CURRICU- 
LUM. WITH PARTICULAR ATTENTION TO THOSE SUBJECTS THAT . 
PREPARE- THE RECRUIT FOR HIS SERVICE ROLE; AND A DISCUS- 
SI6n 0F» recent CHANGES IN" THE CURRICULUM. INCLUDING 
THE PROCEDURES USED TO BRING ABOUT THE eJHANGE. THE 
MAJOR UNIQUENESSES OF THE PROGRAMS STUDIED WERE 
IDENTIFIED AS INTEGRATION OF CLASSROOM AfiD FIELD EXPERI- 
ENCES THROUGHOUT THE TRAINING PERIOD FOUND IN TWO 
PROGRAMS; USE OF SELFPACED. MULTI-MEDIA INSTRUCTIONAL 
METHODS AT THREE PROGRAMS STUDIED; INCLUSION OF INTER- ' 
PERSONAL AWARENESS AND HUMAN RELATIONS TRAINING IN . 
THE MAJORITX OF THE PROGRAMS STUDIED: EMPHASIS ON 
LONGER CONTROL OVBH THE OFFICER BY THE TrAININQ PRO- 
GRAMS AS FOUND IN TWO PROGRAMS STUDIED; AND CONTINW- 



OVERVIEW OF POLICE TRAINING-^ 



POLICE 



ATlt)N OF TRAINING THROUGHOUT THE OFFICER S CAREER AS 
FOUND r^ARTtCUlJKRLY IN ONE OF THE PROGRAMS STUDIED THE 
METHODS USED BY THE. VARIOUS TRAINING PROGRAMS IN PLAN- 
NING, DEVELOPING, AND IMPLEMENTING THE CURRICULUM , 
CHANGES VARIED^ FROM ONE PROGRAM TO ANOTHER. WITH 
VERY LITTLE DUPLICATION. ^AUTHOR ABSTRACT) 
8upp»Ml>MlM Hot—: MICHIGAN ^TATE UNIVERSITY -DISSERTA 
TION 

13 R. J MCK80H. CANADIAN AMOCIATtON OF CHIEFS 
Of POLICt-MUECnOH AND TflAINlMQ Of POLICE Of- 
fICERS— PHA8E 1- CANADIAN ASSOCIATION OP 
CHIEFS OF POLICE, SUITE 1002, 116 ALBERT STREET, 
OTTAWA, ONTARIO KIP 5G3, CANADA. 60 p. 1074. 

ThS manual PRESENTS AN OVERVIEW OF THE EXISTING TRAIN- 
ING PROGRAMS AND AVAILABLE LEVELS OF TRAI^^INQ FOR 
TRAINING PROGRAMS WITHIN POLICS AGENCIES, COMMUNITY 
COLLEGES, AND UNIVERSITIES. INFORMATION ON THE POLICE 
AGENCY TRAININd PROGRAMS WAS COLLECTED BY MEANS OF 
AN 6pEN.ENDeD FORM LETTER SENT TO V. REPRESENTATIVE- 
SAMPLING OF MUNICIPAL POLICE FORCES. THE fORM WAS DIVID- 
ED INTO THREE AREAS-RECRUIT TRAINING INSERVICe SPECIAL 
TRAINING. AND OUTSIDE TRAINING FACILITIES.N INFORMATION 
WAS ALSO SOLICITED ON SOURCES. OF TRAINING, TRAINING 
PROCEDURE. STANDARDS AND SELECTION \PflOCEDURE, 
COURSE CONTENT AND HOURS INVOLVED, INSTrtlJCTORS, AND 
PARTICIPATION PER ANNUM. OVERALL RESPONSEyWAS 71 P6R- 
CENT. A NARRATIVE SUMMARY OT THESE RESULTS IS PIRSJ 
PROVIDED. IN GENERAL, THE SMALLER AGENQES WERE FOUND 
TO RELY ON OUTSIDE AGENCIES FOFf TRAINING. CHARTS INDI- 
CATING' RESPONSES FOR EACH AGENCY ARE PROVIDED. BRIEF 
GENERAL DESCRIPTIONS OF CANADIAN TRAININQ CEHTERS AND 
THE CURRICULA OF THESE CENTERS ARE INCLUDED. MINIMUM 
STANDARDS FOR K)LICE SELECTION ARE INDICATED AS WELL. A 
COMPREHENSIVE INVENTORY OF PRE-EMPLOYMENT. CONCUR- 
RENT AND SPEQALIZED POLICE TRAINING PROGRAMS SPON- 
SORED BY COMMUNITY COLLEGES IS GIVEN. FINALLY, UN<VeRSI- 
TY LAW ENFORQf MENT PROGRAMS ARE LISTED. 
AvaNiMlty: NCJRS MICROFICHE PROGRAM. - 

14. J. JUNQCR-TA8. M»IC POUCf TNAININQ POUCE 
PEFOMIANCE IN THE NEtHERLANOt. MINISTERIE VAN 
JUSTITIE, PLEIN 2B. 'S GRAVENHAGE, NETHERLANDS. 
32 p. 11^77. N«th6rt«nd». NCJ-4t824 

.POLICING TECHNIQUES IN SEVEI^L DISTRICTS WERE STUDIED IN 
AN EFFORT TO DETERMINE THE ADEQUACY OF POLICE TRAINING 
METHODS IN RELATION TO ACTUAL POLICE WORK IN THE NETH- 
ERLANDS. THE STUDY WAS INITIATED IN RESPONSE TQ^DISSATIS- 
FACTION WITH POLICE WORK. ESPEQALLY IN THE aAeAS OF 
CRIME SOLVING. PUBLK) ORDER MAINTENANCE, aND P0LK)E/ 
COMMUNITY RELATKDNS. OeSERYATK)NAL METHODS AND^jBEPA- 
RATE SURVEYS RELATING TO WORKING TIME AND POLICE BE- 
HAVK)R WERE UTILIZED. THE STUDY WAS CONDUCTED OVER A 
2-WEEK •PERKX). AND INCLUDED t LARGE CITY DISTRICT, 1 
MEDIUM CITY DISTRKJT. AND 2 RURAL SUBOlSTRrcTa IT WAS 
FOUND THAT: (1) THE UNIFORMED POLK^E SPEND ABOUT 
TWO-THIRDS OF THEIR TIME WORKING ON PATROL AND 
ONE-THIRD AT JUe STATKDN; T6) ABOUT ONE-THIRD OF TOTAL 
PATROL TIME IS DEVOTED TO INCIDENTS. WHILE ABOUT 
TWO-THIRDS IS SPENT IN PREVENTIVE PATROL; (3) MORE THAN 
ONE-HALF OF ALL INQDENTS CONCERN TRAFRC CONTROL. AC- 
CIDENTS, AND INFRACTIONS; (4) ONE-l*IFTH OF POLK^E CON- 
TACTS INVOLVE CITIZEN QUERIE6; (6) FOLKDE HAVE MORE CON- 
TACT WITH THE GENERAL POPULAT K)N IN RURAL AREAS. FAQLI- 
TATINO BETTER PROBLEM SOLVINO: (6) ONLY FIVE PERCENT OF 
ALL QONTACTS WERE CRIME BELAJED; (7) LONG-HAIRED. COL- 
OREO. AND 'UNTIDY* PERSONS TEND TO ACT IN A MORE AG- 
GRESSIVE AND HOSTILE MANNER TOWARDS POLK^E, AND POLK^E 
APPROACH THESE TYPES WITH A MORE AUTHORlTARKJN AND 

LESS POLITE Attitude; (S) polkse and otizen behavior are 



HIGHLY OORRELAIED. AND (9) EViDENCtS OF UNDUE ABUSES OF 
POWER ARE RAREFY FOUND IT IS RECOMMENDED THAT MORE 
PRACTICAL TRAINING BE INITIATED IN INTERACTION SKILLS TO 
IMPROVE POLICE CITI7FN REl ATIONS. PARTICULARIY WITH Ml 
NORITIES. AND FURTHER THAT REVISED METHODS FOR SOLVING 
CONFLICTS BE TAUGHT RECRUITS NEED A MORE REALISTIC 
VIEW OF WHAT CONSTITUTES THE ESSENTIAL TASK OF THE PC 
LICING. WITH MORE EMPHASIS ON THE SCOPE OF THEIR DISCRE 
TIONAf^Y POWER TABULAR DATA ARE APPENDED ELEMENTS OF 
THE POLICE TRAINING CURRICULUM ARE IDENTIFIED. 
Av«H«bWty: NCJRS MICROFICHE PROGRAM 

IB J. JUNQER-TA9. BASIC TRAININQ AND PATROL WORK 
EVALUATED BY POLICE OFFICERS. SWEDEN 
JUSTITIEOEPARTEMENTET. 90 p 1»7<5 Sw#dan. 

NCJ-630M 

THE OPINIONS AND ATTITUDES OF RECRUITS AND NEW POLICE 
OFFICERS TOWARD THEIR vKDBS AND THEIR TRAININQ ARE AS- 
SESSED AS PART OF AN EVALUATION OF BASIC POLICE TRAIN- 
ING IN HOLLAND. HOLLAND'S MUNICIPAL AND NATIOI^AL POLK^E 
ARE TRAINED SEPARATELY, BUT THE SAME CURRICULUM IS 
USED BY BOTH FORCES. TRAINING LASTS 1 YEAR AND STRESS- 
ES KNOWLEDGE OF THE PENAL LAW AND THE LIMITS OF^LICE 
POWER, SPEAKING AND WRITING ABILITY. PHYSICAL CONDITION 
ING. INTERACTION SKILLS IN POLICE-CITIZEN ENCOUNTERS, UN- 
DERSTANDING OF SOCIAL PROBLEMS. AND RECOQNITKDN OF 
DIFFERENT VALUE SYSTEMS. THREE OF THE 10 BASIC TRAINING 
SCHOOLS PARTICIPATED IN THE EVALUATION, IN WHICH QUES- 
TIONNAIRES WERE ADMINISTERED TO 350 RECRUITS ON THEIR 
FIRST DAY OF TRAININQ. TO 2HJ OT^ER RECRUITS AT THE END 
OF TRAININQ. AND AGAIN TO THE SECOND GROUP AFTER THEY 
HAD BEEN ON THE JOB FOR 7 TO 10 MONTHS. THE NEW RE- 
CRUITS AND TRAINED RECRUITS GENERALLY HELD SIMILAR 
VIEWS ON JOB MOTIVATK>N. REQUIREMENTS. AND 
EXPECTATK>NS"AN INDTCATION THAT RECRUITS ENTER POLICE 
SCHOOL WITH A FAIRLY REALISTIC ATTITUDE. FACTORS CON- 
TRIBUTING TO THIS ATTITUDE MAY INCLUDE. (1) THE FACt THAT 

- MANY RECRUITS HAVE RELATIVES ON THE FORCE; (2) THE TEN-.^ 
DENCY OF RECRUITS TO GIVE CONSIDERABLE THOUGHT tO" 

• THEIR CHOICE OF PROFESSION; AND (3) POLICE INFORMATK)N. 

- RECRUITING. AND ADMISSION POLICIES. TRAINING APPEARS TO 
HAVE RELATIVELY LITTLE EFFECT ON THE VIEWS OF RECRUITS. 

• ALTHOUGH TRAINED RECRUITS TEND TO SEE POLICE WORK AS 
MORE DIVERSE AND^MORE DIFFICULT THAN DO NEW RECRUITS. 
TRAINED RECRUITS ALSO TEND TO VIEW THEIR POWERS AS 
MORE LIMITED THAN THEY HAD EXPECTED AS NEW RECRUITS. 
HOWEVER. ONCE THEY BEGIN PATROL DUTIES. THE NEW OFFI- 
CERS FIND THEY ACTUALLY HAVE MORE DISCRETIONARY 
POWER THAN THEIR TRAININQ IMPLIED AND AI^E CRITK^AL Of 
THE TRAINING PROGRAM'S FAILURE TO PREPARE THEM TO EX- 
ERCISE THIS DISCRETION. THE TRAINING PROGRAM APPEARS 
NOT TO PREPARE RECRUITS TO ACCEPT THEIR SERVK^E ROLE 
AS WELL AS THEIR CRIME-FIGHTING AND ORDER MAINTENANCE 
ROLES. JN ADDITION.- NEW OFFICERS FEEL INADEQUATELY PRE^ 

. PARED FOR THEIR EXTENSIVE PEACE-KEEPING CONTACTS WITH 
ETHNIC MINORrriES. DRUG ABUSERS. ALCOHOLICS, AND JUVE- 
NILES. SUPPORTING DATA ARE INCLUDED. ^ 
AvaM>H(ty: NCJRS MICROFICHE PROGRAM. 

16. T. \v; KRAMER sndL J. WAONER. STATUTORY PROVI- 
SIOHS REQARDIHQ ENTRY4^VEL TRAINING OF PEACE 
> OFFICEntt-^POLICE SE^ICES STUDY TtptOilCAL 

REPORT. INDIANA UNIVERSITY DEPARTMENT OF POUT- - 
ICAL SCIENCE. MORGAN HALL 121. BLOOMINGTON IN 
47401. 23 p. 1«7«. NCJ-367i4 
THIS REPORT FOCUSES ON STATE LEGISLATION AND STATE AD- 
MINISTRATIVE RLtLES AND REGULATIONS IN EFFECT'aS OFkJUnE 
^4o: 1»74. INCLUSIVE. -STATB^BY-STATE TABULAR AND CHARTED 
DATA ARE PRESENTED ON STAtUTOPlLY DEFINED MINIMUM 
TRAINING HOUR T^EQUfREMENTS. TMC TIME IN WHICH TRAINING 
MUST BE COMPLETED, EXCEPTIONS ^TO TRAININQ REQUIRE- 
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MfNTS. tXFMPTIONS AND WAIVE HS. AND PROVISIONS FOR RUM 
EUJMSlMtNl or TMAINir/0 FXPENStS INFORMATION IS ALSO 
PHOVIDLD ON THE COUNCIL OR AQENaV IN EACH STATE RE- 
SPONSIBI I F OR ADMINISTERING aWo OVERSEEING COMPLIANCE 
WITH TRAiNINQ REQUIREMENTS AND ON THE POWERS GRANTED 
TO THESE COUNCILS 

Spontorfng Ao«noy: NATIONAL SCIENCE FOUNDATION. 1800 G 
STREET. NW. WASHINGTON DC 20550 
AvallaMHty: NCJRS MICROFICHE PROGRAM 

17. J. L. KUYKeNDALL.' TOWARD AN IMTlORATIlX-PfH)- 
FCS8I0NAL MOOCL Of AD«IINISTWATK>N Of ^StlCf 
EDUCATION. CALIFORNIA PEACE OFFICERS ASSOCIA- 
TION. 800 FORUM BUILDING. SACRAMENTO CA 95814 
JOOftNAi OF CALfFOHNfA LAW ENFORC&M^NT V 10 
N 3 (JANUARY 1976). P 103- 109 

NOJ*34S36 

THIS PAPER REVIEWS THE Pf^E^IOUS EFFORTS REGARDING THE 
IDENTIFICATION OF CURRICULUM MODELS FOR LA^ ENFORCE- 
MENT. BASED ON FEATiiflES OF THESE MODELS. A NEW CUR- 
niCULUM MODEL CALLED JHE INTEGRATCDPROFESSIONAL 
MODE! IS OUTLINED SYNTHESIZING THE CURRICULUM MODELS 
FOUND IN iAW ENFORCEMENT EDUCATION LITERATURE, THE 
AUTHOR PROPOSES FIVE BASIC CURRICULUM TYPES: TECHNI 
GAl, INTEGRATED PROFESSIONAL. MI\ED PfJQF^SSlONAC. STUD- 
IKS. AND GENERAL MIXED THESE CURRICULUM -TYPES RANGE 
rnOM PURELY TECHNICAL TO PURELY ABST^^ACT INSTRUCTION 
THt INTEGRATED PROFESSIONAL MODEL. CONSIDERED TO BE 
THE MOST APPROPRIATE FOR LAW ENFORCEMENT BY THE 
AUTHOR. INVOLVES INSTRUCTION IN BOTH THEORETICAL AND 
PRACTICAL 'aspects OF LAW ENFORCEMENT TH^OBJECTIVES 
Of THIStURRICULUM MODEL ARE LISTED. AND A DETAILED OUT- 
LINE OF THE COURSES AND LEVELS APPROPRIATE FOR TH<S 
TYPE OV CURRICULUM IS PROVIDED. 

^8 J. H. MCNAMARA. ROLE LEARNING FOR POLICE RE- 
CRUITS-- SOW^ PROBLEMS IN THETR0CE8S OF PREPA- 
RATION FOR. THE UNCERTAINTIES Of POLICE WORK. 
303 p. 1967. NCJ-*72B1 
ORGANIZATIONAL AND SOCIAL PSYCHOLOGICAL PROBLEMS OF 
PRE^>ARING RECRUITS FOR THE UNCERTAINTIES Of POLICE 
WORK IN THE NEW YORK CITy WLICE DEPARTMENT. 'JNotH- 
TAINTIES ARE THOSE STEMMING FROM QUESTIONS OF THE LE- 
GALITY OF POLICE ACTJONS, THE LEVEL OF PRESJIQE ASSIGNED 
TO THE ROLE OF TI^E POLICE OFFICER. THE NATURE OF INTER- 
PERSONAL STRATEGIES EFFECTIVE IN POLICE WORK AnD THE 
ORGANIZATIONAL* FACTORS IN ->VhE DEfrARTMENT. THE^,. 
SELF-ADMINISTERED QUESTIONNAIRES WERE GIVEN TO AP- 
PROXIMATELY 700 POLICE RECRUITS AT VARYING STAGES 
DURING THEIR FORMAL TRAININQ IN THE POLICE ACADEMY AND 
AT PERIOQS OF ONE AND TWO YEARS FOLLOWING TH0R GRAD- 
UATION. MANY GAINS ^JANAQED JN THB FORMAL TRAININQ 
TENDED JO DISAPPEAR OR BE REVERSED IN THE FIELD WHERE 
CONDITION^ ARE CJFTEN AT VARIANCE WITH THE CONTENT OF 
' THE RECRUIT TRAININQ PROGRAM: ^NACYSIS OF THE MODEL 
FOR THE DEPARTMENT AND THE ACADE^*V LEADS TO THE CON- 
CLUSION THAT THEMODEL IS INAPPROPRIATE FOR THE PEI?-^ 
FORMANCE AT TKEPy^TROLMAN'lEVEL. THE ATTEMPT TO MAIN- 
TAIN AN APPEARANCE OF CLOSE SUPERVISION AND THE USE OF 
NEGATIVE SANCTIONS SUBVERT THE DEVELOPMENT OF SEl>- 
ERECTING AND AUTONOMOUS POLICE. OFFICERS. THE COEXIS- 
TENCE OF INFORMAl, AND FORMAL ORGANIZATIONS IN THE DE- 
/PARTMENT CREATES A PROBLEM IN THE ROLE-LEA^^NINQ PROC- 
ESS FOR RECRUITS. POUCE INACTIVITY IS SEEN Aft ONE OF THB 
RESULTS. ORGANIZATIONAL LOYALTY AND INNOVATION ARE 
SEEN AS PROBLEMS EXAiCERBATED IN THE TRAININQ OF POLICE 
RECRUITS. THE IN-HOUSE TRAININQ DOES NOT SOLVE THE 
PROBLEfcis IT APPEARS TO BE CAPABLE OF SOLVING.' (AUTHO^R 
ABSTRACT MODll^lED) 

8uppl«m«fiM NoiM liNPUBLl^HED DISSERTATION. . 
Av»M>Wty: UNIVERSITY MICROFILMS. 3tK) NORtn'ZEEB ROAD. 
ANH ARBOR Ml 48106. \ 



1^. H. Q. MILLER and J. R VEROUIN JR ADULT EDUCA 
TOR — A HANDBOOK FOR STAFF DEVELOPMENT. (Uil I 
PUOLlSHtNG COMPANY, HOX 2im\. HOUSTON IX 7/001 
190 p 10/9. ^ NCJ-670et 
THIS TEXT ON STAFF DEVELOPMENT FOR ADUl.f EDUCATOF^S 
SUGGESTS SOME THEQRETICAL CONSTRUCTS ANO^HtN bt^ 
SCRIBES PRACTICAL SUGGESTIONS FOR ' 
^SELF-IMPROVEMENT PROCESS AFTER AN INTRODUCTORY CHAP- 
TER ON STAFF DEVELOPMENT. THE TEXT BRINGS ATTENTION TO 
PROFESSIONAL BEHAVIOR- HOW IT CHANGES. AND THE IMPLICA 
TIONfi FOR AN INDIVIDUAL APPROACH TO STAFF-DEVEl OPMENT 
THEN IT REVIEWS THE ADMINISTRATIVE' CONDITIONS NFXES 
SARY YO FOSTER STAFF DEVELOPMENT AND GROWTH FOF^ PRO 
FES§IONAL PEOPLE. I.E.. DEMOCRATIC LEAQERSHiP. APf'ROpHI- 
ATE RESOURCES AND WORKING FACILITIES. INYOLV^WIENT OF 
PROFESSIONAL STAFF MEMBERS IN INTELLECTUAL PURSUITS. 
ACKNOWLEDGEMENT OF EFFORT. COMPENSATION TO AlrLOW 
FOR SELF-IMPROVEMENT. REWARD SYSTEMS FOR ACCOMPLISH 
MENL .COMMUNICATIONS, AND CLIMATE BUILDING ASSESSMENT 
OF STAFF NEEDS AND PLANNING STAFF DEVELOPMENT ACTIVI- 
TIES IS AN IMPORTANT PHASE OF STAFF DEVELOPMENT NEEDS 
ASSESSMENT MAY BE A SELF-ASSESSMENT. A PEER ASSESS 
MENT. OR AN EXTERNAL ASSESSMENT. BUT ALL THREE QENFR 
ALLY FOCUS ON" EXPECTATIONS. JOB BEHAVIORS BEING PER 
FORMED.' JOB PROGRAM ACHIEVEMENTS. COMPILATION OF PER 
KORMANCE AND PROGRAM NEEDS. AND THE DETERMINATION OF 
STAFF DEVELOPMENT ACTIVITIES TO RESOLVE NEEDS SAMPLE 
FORMS FOR RECORDING ASSESSMENT DATA ARE PRESENTED 
AS WELL AS SAMPLE NEEDS AND OBJECTIVES FOR THE PLAN- 
NINQ PROCESS FROM THIS POINT ON. THE TEXT TURfS^S TO AL 
TERNATIVE WAYS IN WHICH ADULT AND CONTINUING EDUCATION 
PROFESSIONALS. AS WELL AS OTHERS. MAY GAIN NEW EXPERh 
ENCES TO ENHANCE THEIR GROWTH AND DEVELOPMENT AND 
THUS BECOME MORE EFFECTIVE. THL FOLLOWING ALTERNA 
TIVES ARE #rCLUDED: LEARNING STRLfCTURES FOR STAFF DE- 
VELOPMENT PROGRAMMING (BOTH INFORMAL AND FORMAL 
LEARNING AND EDUCATION FOR STAFF DEVELOPMENT). PF^O- 
GRA.M IMPROVEMENT PROCESSES (PLANNING.' tiROUP WORK. 
PERSONAL AND QRQUP .THINKING. LITERATURE REJ^IEWS. SUR^ 
VEYS. ACTION RESEARCH, AND CONSULTANT ASSISTANCE); COL- 
LEGE AND UNIVERSITY WORK; VllpjTATIONS. FIELD EXPERIENCES.^ 
AND FURUOUQfiS; THE USE dF CONSULTANTS; AND, SUPPORT 
SYSTEMS FOR STAFF DEVELOPMENT IN ADULT LEARrJiNG. THE 

FINAL Chapter examines individual self-improvement for 

PROFESSIONALS ^M40 INCLUDES A DISCUSSION OF SPECIALIZA- 
TION, experimentation, participation in activities. MEM- 
BERSHIP IN PROFESSIONAL ORGANIZATION^. AND IDENTIFICA- 
TION OF INCENTIVES. CHAPTERS ARE FOLLOWED BY SEL^QTED 
BIBLIOQRAi'HIES AND AN INDEX FS PROVIDED FOR THE TEST, 
tupplMiMitol MotM: PART OF THE BUILDING BLOCKS OF HUMAN 
POTENTIAL SERIES. . ' 

AvallaiElWty; GULF PUBLISHING COKIpANY. BOX 260e.,HOWSTON Tx' 
77001. ^ . , ' V 

20^ D. J. MONRpC and E., W. OXRREfT. WICKERSHAM 
COWfKHSSION REPORTS^^ 14— REPORT ON POUCE 
POLICE CONDITIONS IN THE, UNITED STATES. 144 jx 
1968. NCJ44552 

THE>rATE OF POLICE DEPARTMENTS JN 1931 IS EXAMINED. 
WITH PARTICULAR EMPHASIS ON DEFICIENCIES IN ORQANIZA- 
TIOn; RtCRUITMENT, TRAII^INQ. AND PERFORMANCE. AND HOW 
THESE |?ROBL^ MIGHT BE CORRECTED. PROBLEf^S RELATING 
TO JHE POLJCE EXECUTIVE (CHIEF) ARE DISCUSSED. PARTICU- 
LARLY THE-RELATIONSfHIP OF, POUTICS AND THE EXECUTIVE. 
THE FACT THAT, POLICE CHIEFS ARE I^LITICALLY APPOINTED 
RESULTS IN UNCERTAIN TERMS OF OFFICE AND FREQUENT 
CHANGES IN LEAOERSHIF^. CONSEQUENTLY. pHlEFS ARE OFTEN 
ufjFAMILIAR WITH THE LARiQEfl PROBLEMS OF THEIR DEPART- • 
MENTS. MANY ARE NOT TRULy QUALIFIED FbR THE POSITION, 

< and there is a negative influence on officer' morale. 
With regard to:H^eCruitment of police officers, it is 
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DEMONSTRATED THAT CONSIDERATION OF THE BASIC INTELLI 
QBNCE OF THE RECRUIT AND A SYSTEMATIC TRAINING PRO- 
GRAM ARE ESSENTIAL. YET tHey HAVE BEEN NEGLECTED. 
POLICE COMMUNICATIONS ARE' DlSCUSSe6. WITH THE IMPOR- 
TANCE OF A MODEL SIGNAL NETWORK TO EFFECTIVE POLICE 
WO^^K THROUGH RAPID COMMUNICATION. POLICE CAN BE AD , 
VISED OF THE COMMISSION OF A' CRIME. DETAILS OF JHE OF- 
FENDER. AND WHERE TO CONCENTRATE IN THE INVESTIGATION. 
KEEPING UNIFORM ANDr ACCURATE RECORDS IS ESSENTIAL TO 
THE INVESTIGATION I^F INDIVIDUAL CASES AS WELL AQ THE FOR^ 
MATION OF POLICE ST^TEGY AND* EXPRESSION OF THE POLICY 
OF THE DEPARTMENT. SOME EFFECTS OF INADEQUATE RECORD- . 
KKPING IN DIFFERENT CITIES ARE POINTED OUT. PREVENTfON 
QF CRIME AS A N^JJfl^V fIeCOQNIZED OBLIGATION OF THE PO- 
LICEMAN IS plSCOeSEft THE PLACE OF THE WOMAN POLICE 
OpFICE IS PRESENTED IN RELATION TO HER DISTINCTIVE CON- 
TAIBUTION TO CPIME PREVENTION. THE PJ10BLEM OF THE JUVE- 
NILE DELINQUENT IS ALSO CONSIDERED. VARIOUS POLICE JURIS- 
DICTIONS (STATE AND MUNICIPAL). THEIR^CONTACTS WITH EACH 
OTHER. AND THEIR RELATION TO THE CONTROL OF CRIME ARE 
DISCUSSED. LIMITATIONS AND ADVANTAGES OF LOCAL POLICE 
ARE EXPLORED. ANP EMPHASIS IS PLACED UPON THE NEED FOR 
'A STATE AND NATIONAU CLEARINGHOUSE FOR POLICE INFORMA- 
TION. . ^ 

SupplMTMnUI Nott« PATTERSON SMITH REPRINT SERIES IN 
CRIMINOLOGY. LAW ENFCJRCEMENT. AND SOCIAL PROBLEMS.. 

AvaUabWty: PATTERSON SKtlTH. 53 PROSPECT TERRACE. MONT- 
CLAIR NJ 07042. 

>i 

21. NATIONAL ADVI80IIY COMMISSION ON CRIMINAL JUS- 
TICE STANDARDS AND GOALS. POLICE-REPORT OF 
THE NATIONAL ADVfiORY COMMISSION ON CRIMINAL 
JUSTICE STANDARDS AND GOALS, 1f73. 687 p. 1073. 

NCJ-lOSSa^ 

SJJGGESTIONS FOR OVERALL IMPROVEMENT IN DELIVERY OF 
POLICE SERVICES' F9R GREATER PROTECTION AGAINST CRIME. 
THE NATIONAL ADVISORY COMMISSION ON CRIMINAL JUSTICE 
STANDARDS ANP GOALS CONSIDERS THE PATROLMAN THE PRI- 
MARY FORCE IN REDUCING AND PREVENTING CRIME AND THUS 
DIRECTS ITS REPORT RECOMMENDATION^ TOWARD INCREASING 
POLICE EFFECTIVENESS. SUGGESTIONS FOR IMPROVEMENTS IN 
POLICE FUNCTIONS ARE PRESENTED IN THE AREAS OF WORK-^, 
ING WITH THB COMMUNITY. PLANNING AND ORGANIZATION; 
TECHNOLOGY AI^D SUPPORT SERVICES. FISCAL MANAQEM^NT. 
AND COORDINATION. WITH OTHER CRIMINAL JUSTICE AGENCIES. 
THESE PROPOSALS APPEAR VtHE FORM OF MORE THAN 120 
SPECIFIC ^STANDARDS ANrf R^fcCSSMSfcOATIONS THAT SPELL 
OUT WHERE. WHY. AND HOW THESE IMIROVEMENTS CAN AND 
SHOULD BE MADE IN THE POLICE SEQN^NT OF THS CRIMINAL 
JUSTICE SYSTEM. REPORT ON POLlCf TS A REFERENCE WORK 
FOR THE PRACTITIONERS-PATROLMAN TO POLICE CHIEF-AS 
WELi. AS FOR THE INTERESTED LAYMAN. BEFORE IMPLEMENT- 
ING ANY OF THE CHANGES ADVOCATED. POLICE DEPARTMENTS 
ARE ADVlseD TO DETAIL THE LEGAL LIMITS OF POLICE^ AUTHORI- 
TY AIQD DEVELOP GUIDELINES FOR THE EXERCISE OF THAT AU- 
"VhORITY.'^I ORDER TO IMPROVE COOPERATION BETVVEEN THE 
POLICE AND THE COMMUNITY. JT IS SUQQESTED THAT POLipE 
AGENCIES ESTABLISH A ^EQIALIZED 'UNIT FOR MAINTAINING 
dOMMUNICATION WITH CITIZENS. EAC^ POLICE DEPARTMEfW 
SHOULD ENCOURAGE AND PARTICJ|ATE IN NEIQIHBORHOOD SE-^ 
CURITY PROGRAMS AND ESTABIWH PROCEDURES TO^ FACILI-' 
TATE PROipElfeiNG OF COMPLAINTS. SUGGESTIONS FOR WORE 
EFFECTIVE UTILIZATION OF MANPOWER INCLUDE CONTINUED 
CON30l,lDATfON. STRICTER PERSONN^ REQUIREMENTS. IN- 



. CREASED EMPLOYEE BENEFITS. AND THE- EfiF^lOYMENT OF 
MORE WOM^N; MINORITIES. AND CIVILIAN9> IN POLICE WORK 
Spon»ortfH> Agwcy: US DEPARTMENT OF JUSTICE liAW EN-. 
FORCEMENT ASSISTANCE ADMINtSThATION 

AvaltebMty: SUPERINTENDENT OF DOCUMENTS 'QPO- PHILADEL- 
PHIA. PUBLIC DOCUMENTS DISTRIBUTI9N. CENTER. 5801 TA^OR 
AV^NU^PHILADELPHIA. PA 19120 StocK Order No 2700-001 7i|. 
NTIS Aocetston No. PB 230 029/AS.. NCJRS MICROFICHE PRO- 
r qF^am. I , 

22. NATIONAL PLANNING ASSOCIATtON. leOi >IEW KAMP- 
SHIRE AVENUE, NW, WASHINGTON DC 20009. ^NATION- 
AL MANPOWER SURVEY OF THE GRIMINAL JUSTtCE 
SYSTEM* V 6-fCRIWINAI. JUSTICE EDUCATION AND 
TRAINING -NOVEMBER f976. 6?2 p 1978 

J NaM374f 

* FEDERAL. STATE. LOCAL. AND PRIVATE COLLEGE AND UNIVERSI- 
TY CRIMINAL JUSTICE f^ROGRAMS >RE EXAMINED IN bfeTAIL IN 
THIS TVO-PART STUDY; STRENGTHS. WEAKNESSES, AND REC- 
OMMENDATIONS FOR IMPROVEMENT ARE GIVEN FOR EACH. AS A 
RESULT OF A MASSIVE INFUSION OF FEDERAL FUNDS. CRIMINAL 
JUSTICE EDUCATION HAS INCREASED TENFOLD BETWEEr^'l965 
AND 1975, FROM APPROXIMATELY 125 COLLEGE AND UNIVERSITY 
COURSES TO 1.245. IN ADDITION. INDIVIDUAL POLICE .DEPART- 
MENT TRAINING PROGRAMS HAVE MULTIPLIED. THE FEDERAL 
BUREAU OF INVESTIGATION HAS EXPANDED ITS TECHNICAL 
TRAINING PROGRAMS FOR LOCAL POLICE. MANY STAtES RUN 
TRAINING PROGRAMS FOR SMALLER DEPARTMENTS THIS RAPID 
EXPANSION HAS BROUGHT A VARIETY OF PROBLEMS. INCLlJOINQ 
^ LACK OF DIRECTION FOR THE ACADEMIC PROGRAMS. A LACK OF 
ATTENTION TO MANAGEMENT DEVELOPMENT, POP POLICE SU- 
PERVISORS. AND .UNCERTAIN^ STANDARDS FOR ACCREDITATION. 
AN OVERVIEW OF CURREfsIT PROGRAMS FOR AN ASSOCIATE 

- DEGREE. A BACHELOR'S. DEGREE. AND A^RADUATE DEGREE IN 
CRIMINAL JUSTICE IS PRESENTED. OTHER PR(»ttAMS SUR- 
VEYED INCLUDE THE LAW ENFORCEMENT EDWATK)N PRO- 
GRAM. MANAGEMENT TRAINING AND EDUCATION PROGRAMS. 
THE VARKXiS FBI COURSES. UkW ENFORCEMENT ACADEMIES 
(WITH A 9HART SHOWING DISTRIBUTKDN BY STATE). LAW 

• SCHOOL CRIMINAL JUSTICE EDUCATION. AND PROFESSIONAL 
EDUCATION IN CORRECTIONS. IT IS CONCLUDED THAt LAW 
SCHOOLS GIVE INADEQUATE EMPHASIS TO CRIMINAL LAW AND 
PROCEDURES. CRIMINAL LAW AND RELATED CRIMINAL JUSTICE 
PROGRAMS ACCOUNTED FOR A^T 6 PERCENT OF 
MINAR COURSES AND 12 PERCENT OF SEMINAR OOUR 
LAW SCHOOLS IN 1975. dONTINU|NQ LEGAL EDUCATION I 

. ^AIN SOURCE OF TRjAINING FOR CRIMINAL LAWYEpS. JUDQ 

PROSECUTORS. A SIMILAR SITUATION EXIST«S IN CORPEC- 
" TIONS. FEW SCHQ0C6 OFFER MORE THAN TOKEN COURSES IN 
CRIMINOtdGY AND ONLY ABOUT 4 TO 6 PERCENT OF CORREC- 
TIONS WORKERS HAVE BEEN WELLnJAAINED IN SOCIAL WORK. 
GREATER EFFORTS NEED TO SE MADE TO PROVIDE IN-SERVICE 
EDUCATK:)N TO UP<2^RADE THE TR/^INING OF CORREIJTIONS PER- 
SONNEL. (FOR OTHER VOLUMES IN THI^ MANPOWER SURVEY 
SEE NCJ-43739-V. 1 'SUMMARY REPCI^T;' NCJ-437S0.V. 2 'L^W EN- 
FORCEMENT;* •NCJ^3740-V. 3 'CORRECmONS:' NCJ-43741.V. 4 
•COURTS;' AND NCJ'43743,V. 6 "CRIMIMAL JUSTICE MANPOWER 
PLANNING.*) ^ ' 

iponiortng Ao^ney: US DEPARTMENT OF JUSTICE LAW -EN- 
FORCEMENT ASSISTANCE ADMINISTRATION. 
AvUibHHy; QPO Stock Ordar No. 027-000-00663-9; NCJRS MI- 
CROFICHE PROGRAM. 

23. NATtOHAL PUNNINQ ASSOCIATION, 1606 NEW HAMP- 
SHIRE AVENUE. NW, WASHWQTON DC tOOOt(. NATKM- 
AL MANPOWfR SURVEY OF THE timMlNAL JUtTfCC 
SYSTfH, V t^LAW ENPORCVMCNT AOCttlST ItTT, 67 
p. 197S. NCJ-437eO 

THIS SURVEY OF PRESENT AftO FUTURE EMPLOYMENT TRENDS 
IN STATE AND LOCAL VOilOE PROTECTION AQENGES RNDS 
THAT POLICE EMPLOYMENT WILL INCREASE, BUT MORE SLOWLY 
THAN IN THE EARLY 1070'8. AND THAT TRAINING GAPS STILL 



TRAINING 



OVERVIEW OF POLICE TRAINIKQ 



tXiST THIS SECOND VOLUME IN A EIGHT VOIUME SURVEY OF 
CRIMINAL JUSTICE MANPOWER NEEDS REPORTS THAI EMPLOY 
MtNT ^N STATE AND LQCAL^POLlCE PROTECTION AOFNCIES HAS 
GROWN FROM ABOUT 340.000 IN 1960 TO NEARLY ©00.000 IN 
1974. AN mCREASE OF 49 PERCENT IN PtR CAPITA POLICE EM 
PLOYMENT HOWEVER. CRIME RATE6 i^AVE GROWN BY 157 PER 
CENT AS A RESULT, QEPARTMENTS WITH 1.1^ OR MORE EM 
PIOYEES AND THE SMALUiST AGENCIES ALIKE REPORT PER 
SONNEL- SHORTAGES GROWTH IN (>OLICE EMPLOYMENT IS EX- 

>^PECTED TO INCHEASE ONLY 33 PERCENT BETWEEN 1976 AND 
1985. AS A RESULT OF A SLOWCX3WN IN THE GROWTH OF CRIME 
RATES, A PROJECTED REDUCTION IN STATE AND LOCAL BUDGET 
GROWTH. AND INCRBASED ALIOCATION OF AVAILABLE CRIMINAL 
JUSTICE FUNDS TO CORRECTIONS AND COURT AGENCIES CIVIL- 
IAN EMPLOYMENT WILL INCREASE MORE RAPIDLY THAN EM 

* PLOYMENt OP SWORN OFFICERS. AnD STATE AND COUNTY 
AGENCIES WILL INCREASE MORE RAPIDLY THAN LOCAL DEPART- 
MENTS RECRUITMENT OF WOMEN AND MINORITY PERSONS AND 
THEIR EMPLOYMENT IN NONROUTINE JOBS CONTINUES TO BE A 
PROBLEM AT PRESENT. 13 PERCENT OF RECRUITS BELOHG TO 
MINORITY GROUPS. A FIGURE WHICH SHOULD BE 18 PERCENT 
TO COMPARE TO THEIR REPRESENTATION IN THE GENERAL POP- 
ULATION WOMEN COMPRISE ABOUT 3 PERCENT OF ALL POLICE 

OFFICERS And are coVjcentrated in clerical and juvenile 

WORK THIS REPORT RECOMMENDS MORE SPECIFIC TRAINING 
FOR RECRUITS. GREATER TRAINING FOR LINE WFICERS WHO 
BECOME SUPERVISORS. AREAS OF NEEDED INSERVICE TRAIN- 
ING. AND BETTER RECRUITMENT AND PERSONNEL POLICIES 
TABLES PRESENT EMPLOYMENT AND TRAINING DATA COLLECT- 
ED BY THIS SURVEY. A SUMMARY" OF EFFECTS OF POLICE EX- 
PENDITURES ON CRIME AND CLEARANCE 'RATES IS INCL-UDED IN 
APPENDED DATA. (FOR RELATED VOLUMES IN THIS SERIES, SEE 
NCJ.43739; V. 1 'SUMMARY REPORT:' NCJ-43740. V. 3 'CORREC- 
TION6,' NCJ-43741. V. 4 ^COURTS;' NCJ-43742^ V. 5, TWO PARTS 
CRIMINAL JUSTICE EDUCATION;' AND NCJ-43743. V. 6 ^CRIMINAL 
JUSTICE MANPOWER PUNNING*). 

SponftOring AQMcy: US DEPARTMENT OF JUSTICE LAW EN- 
FORCEMENT ASSISTANCE ADMINISTRATION. 
AvaKabllity: GPO Stock Order No. 027-000-00660-4; NCJRS MI- 
CROFICHE PROGRAM. » 

24. NATIONAL PLANNING AMOCIATlON, ie06 NI^W HAMP- 
SHIRE AVENUE, NW, WASHINGTON DC 20009. NATION- 
AL MANPOWER SURVEY OF THE CRIMINAL JUSTICE 
SYSTEM-EXECUTIVE SUMMARY. 23 p. 1976. 

NCJ-45597 

.: A STUDY ASSESSING PERSONNEL RESOURCES, TRAINING. AND 
EDUCATIONAL NEEDS IN THE FIELD OF LAW ENFORCEMENT AND 
CRIMINAL JUSTICE IS SUMMARIZED ALONG WITH PROCEDURES 
FOR USE IN MANPOWER PLANNING. THE NATIONAL MANPOWER 
SURVEY OF THE CRIMINAL JUSTICE SYSTEM WAS CONDUCTED IN 
^ RESPONSE TO A REQUIREMENT INCLUDED IN THE 1973 AMEND- 
* MENTS TO THE SA^t STREETS ACT WHICH PROVIDED FOR A 
SURVEY OF EXISTING AND FUTURE PERSONNEL NEEDS IN THE 
FIELD OF, LAW ENFORCEMENT AND CRIMINAL JUSTICE AND OF 
THE ADEQUACY OF FEDERAL. STATE. ANO LOCAL PROGRAMS TO 
MEET SUCH NEEDS. THE STUDY [NCORPORATES FINDINGS 
- BASED ON AN EXTENSIVE DATA COLLECTION PROGRAM INCLUD- 
ING COMPREHENSIVE QUESTIONNAIRE SURVEYS OF ABOUT 8.000 
EXECUTIVES OF STATE AND LpCAL AGENCIES. MAIL SURVEYS OF 
OVER 1.600 STATE TRIAL AND APPELLATE COURTS. AND QF. 
OVER 250 LAW ENFORCEMENT ACADEMIES; AN ANALYSIS OF 
THE RESULTS OF AJ975 CENSUS SURVEY OF NEARLY 50.000 EM- 
PLOYEES OF STATE AND LOCAL LAW ENFORCEMENT AND CRIMI- 
NAL JUSTICE AGENCIES; ANO FIELD VISITS TO MORE THAN 250 
AGENCIES ANb TRAINING OR EDUCaYiONAL INSTITI?t^NS. EX- 
ISTING* PERSONNSL NEEDS AND RESOURCES. THE EMPLOYMENT 
.QUTL9OK. ^pfeRSONNEL RECRUITMENT AND RETENTION,., 
HIGHER-EDUCATION FOR CRIMINAL JUSTICE lt*R80NNEL (THE 
LAW ENFORCEMENT EDUCATION PROGRAM Off LEEP). TRAINING 
FOR lXw ENFORCEMENT AND CORRECTIONAL OCCUPATIONS, 



MANAGtMf:NT TRAINING AND lOUCAriON. ANO ^ROF f SSIONAI 
EDUCATION AND TMAlNINCi I CR JUDICIAL PROC^t SS OCVX)P(< 
TIONS ARE BRIEMY DlflCUSSFl). HlGHUCiHllNr/VlNDlNOS AND 
RECOMMENDATIONS SOMF OF THE MAJOR PRIORITY RECOM 

. MFNDATIOI^S iNClUDf THF FOIIOWING muCATlONAl ASSIST- 
ANCE PRIORITIES UNDER THE LEEP PROGRAM SHpULa BE 
SHIFTED FROM A GENERAL OBJECTIVE OF 4.;PGRADlN« OF ACA 
DEMIC EDUCATION OF AIL liNF I AW'ENFORCEMt;NT OR COR 
RECTIONAL PERSONNEL TO A MORE SELECtlVfc. 
QUALrTY-ORIENTE^ PROGRAM. DESIGNED TO' IMPROVE COMPE 
TENCIES OF MANAGERIAU'LEVEL PERSONNEL. AND OF PROF ES 
SIONAL STAFFS IN PLANNING. RESEARCH. EVALUATION. AND 
EDUCATION, TRAINING ASSISTANCE PROGRAM^ SHOUID CXDN 
CENTRATE ON CORRECTING EXISTING MAJOR QUANTITATIVE 
AND/OR QUALITATIVE DEFIClfeNCIES. INCLUDING EMPHASIS ON 
MANAGEMENT TRAINING. ON ASSISTANCE FOR SMALLER AGEN-. 
CIES. ANb ON ENRICHMENT OF EXISTING TRAINING FOR LINE 
LAW ENFORCEMENT AND CORRECTIONAL OFFICERS; AND A 
POSITIVE ORGANIZATIONAL COMMITMENT , TO CRIMINAL JUSTICE^ 
MANPOWER PLANNING SHOULD BE MADE AS A NECESSARY CON- 
DITION FOR IMPROVING THE LONG-RANGE EFFECTIVENESS OF 
ASSISTANCE PROGRAMS FOR MANPOWER DEVELOPMENT AT 

. BOTH THE NATIONAL ANO ^ STATE LEVELS SEE ALSO 
NCJ 43739-43743 AND 43760 

Sponsoring Agmicy: US DEPARTMENT OF JUSTICE. LAW EN 
FORCEMENT ASSISTANCE ADMINISTRATION 

Availability? GPO Stock Ofdor No. 027.000-00642-6; NCJRS MI- 
CROFICHE PROGRAM. 

25. J. M. NICKER80N. MUNICIPAL POLICE IN MAINE. A 
STUDY OF SELECTED PERfiONHEL PRACTICEB WITH EM- 
PHASIS ON RECRUIT SELECTION AND TRAINING. UNI- 
VERSITY OF MAINE. 341 p. 1969. NCJ-0007S 
PERSONNEL AND TRAINING PRACTICES AMONG ALL MAINE MU- 
NICIPAL POLICE DEPARTMENTS. HAVING AT LEAST ONfe FULL 
TIME PAID EMPLOYEE. WERE STUDIED. ASPECTS OF PERSONNEL 
ADMINISTRATION. WORKING CONDITIONS. FRINGE BENEFITS. 
AND EMPLOYEE PERFORMANCE EVALUATION WERE EXPLORED. 
.RECRUITMENT. EXAMINATIONS. PLACEMENT AND PROBATION, 
' EMPLOYEE TRAINIING .AND CONSIDERATIONS IN THE TORTIOUS 
ACTS OF THE POLICE WERE EXAMINED. PROGRAMS FOR IM^ 
PROVING THE QUALITY OF POLICE PERSONNEL AND TRAINING 
WERE EXAMINED. RECOMMENDATIONS WERE MADE TO ENABLE 
THE MAINE MUNICIPAL POLI^ TRAINING COUNCIL TO PLAN AND 
DEVELOP A STATEWIDE SY^ttM FOR ESTABLISHMENT AND AD- 
MINISTRATION OF SELECTION^AND TRAINING STANDARDS FOR 
MUNICIPAL LANy ENFORCEMENT ^FFICERS. LOCAL AND STATE 
LEGISLATIVE BODIES SHOULD FIND THE RECOMMENDATIONS 
VALUABLE IN ENACTING LEGISLATION ON POLICE PER^NNEL 
AND/' OR TRAINING MATTERS, THE RECOMMENDATIONS. 
THOUGH NOT ALL INCLUSIVE. MAY AID POLiCE DEPARTMErjTS IN 
INTERNAL PLANNING AND MANAGEMENT. (AUTHOR ABSTRACT 
MODIFIED) 

Sponsoring Agtncy: US DEPARTMENT OF JUSTICE LAW EN- 
FORCEMENT ASSISTANCE ADMINISTFIATtON. 
Availability: NCJRS WICROFICHE PROGRAM. 

2«. E. 08TR0M. HISTORICAL REVIEW OF ENTRY-LEVEL 
TRAINING LEGISLATION POLICE SERVICES STUDY TECH- 
HXCkX. REPORT. INDIANA UNIVERSITY DEPARTMENT OF 
POLITICAL SCIENCE. MORGAN HALL 121. BLOOMINGTON 
IN 47401. 11 p. NCJ-36766 
SIGNIFICANT ACTIONS BY THE STATES. FEDERAL COMMISSIONS. 
AND NATIONAL ORGANIZATION^ IN REGARD TO REQUIREMENTS 
AND RECOMMENDATIONS FOR POLICE ENTRY-LEVEL TRAINING 
ARE CHRONICLED STARTING irJ 1931. TABLES ARE PRESENTED 
WHICH SHOW THE f^UMBER OF POLICE RECRUIT TRAINING PRO- 
GRAMS AMD THE NUMBER OF AGENCIES PARTICIPATING IN 
THEM. BY REGION AND. BY STATE. THE NUMBER OF TOTAL 
HOURS REQUIRED A^ID THE NUMBER OF HOURS REQUIRED IN 
EACH. SUBJECT. 

AviHabUfty: NCJRS MICROFICHE PROGRAM. 
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27. N. E. POMf^ENKE. POLICE MANAGEMENT TAAININQ IN 
EIGHT SOUTHERN STATES. UNIVERSITY ,0F NORTH 
CAROUNA 141 p 196/.* ^, HCJ-00036 

A STUDY OF THE NSED FOf} TRAINING, CAPABILITIES. AND. 
f UlURE RtOUlRLMtNT6 OF POLICE WAl^AGEMENT TRAINING. . 
THE f IRST ASPECT OF THE STUDY ATTEMPT^ TO DETERMINE 
EiASiC DATA ON TOTAL NUMBERS OF POLICE PERSONNEL. TOTAL 
NUMBERS OF LAW ENFORCEME^iT AGENCIES. AND Tt)TAL NUM- 
BERS OF COMMAND LAW ENFORCEMENT PERSONNEL IN EIGHT 
SOUTHEASTERN STATES -ALABAMA. FLORIDA. GEORGIA. LOUISI- 
ANA. MISSISSIPPI. NORTH CAROLINA. SOUTH CAROLINA. AND 
TENNESSEg. THE SECOND ASPECT ATTEMPTED TO DEFINE BV 
STATE THOSE FACILITIES OR ORGANIZATIONS NOW CONDUCT- ' 
ING LAW ENFORCEIwIENT MANAGEMENT COURSES. THE NUMBER 
OF COURSES CONDUCTED IN THE THREE-YEAR PERIOD COVER- 
ING 1964. 1965. AND 1966. THE TOTAL NUMBER OF INSTRUC- ' 
TIONAL HOURS. THE CURRICULA. THE TOTAL NUMBER OF PAR- 
TICIPANTS. AND THE RANK OF THE PARTICIPANTS. SUPERVISORY 
SCHOOLS WERE NOT LISTED EXCEPT IN THOSE CASES WHERE 
SPECIFIC INFORMATION WAS RECEIVED. THE THIRD ASPECT AT- 
TEMPTED TO DETERMINE THOSE REGIONAL AND NATIONAL 
TRAINING FACILITIES UTILIZED BY THE EIGHT STATES FOR 
TRAINING PURPOSES. THE TRAINING FAtlLITIBS SURVEYED 
WERE-THE FBI NATIONAL ACADEMY. THE SOUTHERN POLICE 
INSTITUTE. THE' NORTHWESTERN UrilVERSITY TRAFFIC INSTK 
TUTE. THE DEPARTMENT PF POLICE ADMINISTRATION OF INDI- 
ANA UNIVERSITY. AND REGIONAL TRAINING EFFORTS SUPPORT- 
ED BY THE OFFICE OF LAW ENFORCEMENT ASSISTANCE. INVOLV- 
ING PARTICIPATION FROV THE SURVEY STATES. THESE INCLUDE 
THE SOUTHWESTERN LAW ENFOQCEMENT INSTITUTE PROGRAM 
AND SEMINAR3 CONDUCTED BY THE HARVARD BUSINESS 
SCHOOL AND THE INTERNATIONAL ASSOCIATION OF CHIEFS OF 
POLICE. THE FOURTH^ASPECt OF THE 9TUDY ATTEMPTED TO DE- 
TERMINE LAW ENFORCEMENT TRAINING NEEDS IN THE EIGHT 
. STATES. BASED UPON AVAILABLE 5TATE. REGIONAL. OR NATION- 
AL FACILITIES. THIS iKlCLUDED A PROJECTION OF MANPOWER 
CURRENTLY AVAILABLE AT THE COMMAND LEVEL FOR POLICE 
MANAGEMENT TRAINING. (AUTHOR ABSTRACT) 
SfMNYSOHno A9«n€y: US DEPARTMENT OF JUSTICE LAW EN- 
FORCEMENT ASSISTANCE ADMINISTRATION. 
Availability: NCJRS MICROFICHE PROGRAM. 

2$. C. B. SAUNDERS. UPQRAOINQ THE AMERICAN POUCE. 
EDUCATION AND TRAINING FOR BETTER LAW ENFORCE- 
MENT. 182 p. 1970. NCJ^TTOe 
VARIOUS MEANS OF IMPROVING THE QUALITY AND QUANTITY OF 
LAW ENFORCEMENT PSR86NNEL ARE CONSIDERED AT.UXJAL 
AND FEDERAL LEVELS. THE AUTHOR DELINEATES THE ROLE OF 
THE POLICE IN TODAYS SOCIETY. THE POLICE MANPOWER 
SHORTAGE IS EXAMINED. FOCUSING ON THE PROBLEMS OF 
QUALITY AND QUANTITY. WAYS TO ATTRACT AND RETAIN PER- 
SONS WITH THE QUALITIES AND SKILLS NEEDED BY A MODERN 
POLICE FORCE ARE SUGGESTED. THE TYPES OF EDUCATION 
AND TRAINING NECE&SARY.^OR EFFECTIVE LAW ENFORCEMENT 
ARE DISCUSSED, INCLUDING SUCH PROGRAMS AS OOLLEQE 
LEVEL EDUCATION. RECRUIT TRAINING. AND INSERVICE TRAIN-- 
ING SCHEMES. RECOMMENDATIONS FOR SPECIFIC PROGRAMS 
TO MEET THIS NATIONAL MANPOWER PROBLEM ARE blVEN. 
(AUTHOR ABSTRACT) 
Bupp4i rrfr. t a l Hotm^ MVef 43.S26. 

AvaiabMty: BROOKINGS INSTITUTION, 1775 MASSACHUSETTS 

AVENUE. NW, WASHINGTON DC 20036. ; 

:•' ^ . • » ^ 

n. J. A. tCHWARTZ. DOMIBTIC CRWB WT^RVENTtON- 
EVOLUTION or A POUCE TRAMMO PROGRAM. CALI- 
FORNIA ^ATTORNEY GENERAL'S BUI^pINQ SECURITY 
COMMISSION. -WtLLS FARGO BANK BUILDING. SACRA- 
MENTO CA 06814. CRfME PREVENTfON REVfEW, V 2, 
N 4 (JULY 1976). P 0-16. NCiMTWM 

6^^RLY PROGRAMS FOR POLK^E DOMESTrc CRISIS INTERVENTION. 

TRAINING ARE EXAMINED; AND THE DEVELOPMENT AND RE- - 
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SUITS OF A'COMPntHENSIVF. nFf>ARTMeNT WIDI CRISIS INll'H 
VENTION TflAININCi PROCiRAM DEVELOPQl) IN (;AI IFORNIA AMI 
EXPLORED SINCF DOMESTIC DISTURBANCF INCIIUNTS ARC 

.AMONG THE MOST FRfQUENT, DANGFPOUS. TlMt CONSUMING. 
AND POTENTIALLY DISRUPTIVE SITUATIONS HANOI BY POUCF 
OFFfCERS^iT WOULD APPEAR THAT SPECIFIC TRAINING IN OO 
MESTIC CRISI$'lN.TERVrNTION CAN JUSTIFIF.D BY CONCERNS 
FOR OFFICER SAFETY. 'fiePARTMFNTAL TIME AND EFFICIENCY. 
CRIME PREVENTION.. AND COMMUNITY RELATIONS, EARLY PRO 
GRAMS fN CRISIS INTERVENTION W^RE UNDERTAKEN IN NEW 
YORK CITY AND OAKLAND. CALIFORNIA WHILE VALUABLE IN 
MANY RESPECTS. THESE PROGRAMS PRODUCED cA^LY LIMITED 
BENE^^ITS. THIS MAY HAVE 'bEEN BECAUSE THE PROGRAMS 
WERE NOT ONGOING OR INSTITUTIONALIZED AND BECAUSE 
ONLY A SMALL PERCENTAGE OF THE OFFICERS IN EACH DE- 
PARTMENT RECEIVED THE TRAINING. IN 1070. PROGRAM DEVEL. 
OPMENT FOR A MORE COMPREHENSIVE FAMILY CRISIS INTER- 
VENTION TRAINING PROGRAM BEGAN IN RICHMOND. CALIFOR- 
NIA BASED ON OBSERVATION OF ACTOaL POLICE PERFORM- 
ANCE AND SURVEYS OF POLICE OFFICERS. A SYSTEMATIC 
POLICE PROCEDURE FOR HANDLING. THESE DISTURBANCE CALLS 
WAS DEVELOPED. THE TRAINING WAS PRACTICAL IN NATURE. 
COVERING SUCH TOPICS AS OFFICER SAFETY. DIFFUSING. MEDI- 
ATION, BRIEF INTERVIEWING. REFERRAL! CULTURAL ISSUES. AND 
LEGAL ISSUES. WRIltEN MATERIALS, FILMS. AND DISPUTE SIMU- 
LATIONS WERE USED IN THE TRAINING. WHICH-WAS GIVEN TO 
EVERY OFFICER. NOT JUST TO A FEW 'SPECIALISTS'. THE RICH- 
MOND PROGRAM HAS BEEN USED SUCCESSFULLY IN OTHER DE- 
PARTMENTS AS WELL. EVALUATIONS 6F JHESE TRAININGS HAVE 
INDICATED P0S4IIVE REACTIONS OF AUTHORS. INCREASED SAT- 
ISFACTION OR, CITIZENS RECEIVING THE CRISIS INTERVENTION 
AID, AND DECREASED POLICE TIME SPENT HANDLING THE DIS- 
TURBANCE CALLS. AN ADDITIONAL BENEFIT OF THIS PROGRAM 

' IS THAT IN-HOUSE PERSONNEL. MAY BE TRAINED AS INSTRUC- 
TORS. 

30. SCOTTISH HOME AND HEALTH DEPARTMENT. 44 YORK 
- PLACE, EDINBURGH, SCOTLAND, PROBATIONER 
TRAINING-REPORT OF A WORKING PARTY OF THE 
POUCE ADVISORY BOARD . FOR SCOTLAND. 53 p. 
1973. Unit^^ Kl^oAMTi. NCJ-147f1 
DETAILED DESCRIPTION OF A* PROPOSED NEW SYSTEM OF 
POLICE RECRUIT TRAINING IS PRESENTED, THIS REPORT DIS- 
CUSSES THE OBJECTIVES. STRUCTURE. AND CONTENT OF 
\ POLICE TRAINING. SPECIALIZED COURSES INCLUDE POLICEWO- 
' MAN TRAINING, REFRESHER COURSES. AND HIGHER EDUCATION 
FOR POLICE. THE INDIVIDUAl'COURSES AND T^EIR PROPOSED 
CONTENT* ARE DESCRIBED BRIEFLY, OUTLINES OF COURSE 
LESSON PLANS APPEAR IN THE APPENDIX. RECOMMENDATIONS 
IN THE AREAS OF TRAINING ARRAGEMENTS. MATERIAL TO BE 
TAUGHT, TEACHING METHODS AND FACILITIES, AND SPEClALlXED 
COUf^SES ARE ALSO SUMMARIZED, 
AvUltbWty: NCJftS MICROFICHE PROGRAM. 

91. BCOmSH POUCE COLLEGE, KINCARDINE, SCOTLAND. 
BCOmSH POLWl COLUEGl, 24r p, 1972. Untt#d 
KInodom. HaM7020 
THE PHYSICAL LAYOUT AND TRAINING ACTIVITIES AT THE SCOT- 
TISH POLICE COLLEGE AT TULLIALLAN CASTLE IN FIFE ARE DE- 
SCRIBED, THE SCOTTlfH POLipE pOLLEGE IS UNIQUE IN THE 
UWTED KINGDOM IN THAt JT CATERS TO dUNIOR. S^NK5R AND 
DRIVER TRAINING AT THE SAME FACILITY, MANY GLOSSY PHOTO- 
GRAPHS HIGHLIGHT THE DESCRIPTIONS OF THE .GOVERNING 
BODY. STAFF, .JUNIOR- DIVISION. MOTOR DRIVING DIVISION. 
SENIOR DIVISK>N, BADGE AND MOTTO. COLLEGE CUSTOMS. AND 
COLLEGE FACigTIES, 

AvaiiihUity: ncjrs microfiche program. 

32. A. SIMMON. MASTER PLAN FOR TRAINING IN NEW 
YORK STATE, V 1-*CURRENT TRENDS AND FUTURE Dl- 
RICTK/.a IN POUCE TRAINING -REVIEW. DETROIT 
NEWS. 615 LAFAYETTE BOULEVARD. DETROIT Ml 48231, 
206 p. 1977. NCJ-80121 
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A 20-YEAR PROJECTION OF ANTICIPATED TRAINING NEED? IN 
THE 1>W ENFORCEMENT FIELD IN NEW YORK STATE ARE^XAM 
INED. ALONG WITH SOCIAL AND DEMOGRAPHIC FACTOKS.AND 
THEIR IMPACTION POLICE THE PRINCIPAL OBJECTlVF OF THE 
REPORT IS TO PRESENP AN ANALYSIS OF TRENDS THAT MUST 
-BE CONSIDERED BY POLICE ADMINISTRATORS INyFLANNINQ THE 
D<RECTIONS WHICf^ FUTURE TRAINING STRATEGIES MUST TAKE 
THEORETK>L VIEWS OF THE POLICE FUNCTION IN PTOERAL IN 
VESTIGATIVE REPORTS, VARIOUS STUDIES, AND MODELS OF 
POLICE ORGANIZATION FOCUS ON THE POLICE ROLE AND OPER- 
ATIONAL LAW ENFORCEMENT, CRIMINOLOGY AND THE POLICE 
FUNCTION, STYLES OF POLICP, THE SERVICE FUNCTIOfJ OF, 
POLICE, INFLUENCES ON THE POLKJE ROLE, AND TEAM POLICING 
CONCERNS IN POLK^INQ RELATE TO POLICE AND SOCIAL WCRK 
TEAM APPROACHES. COMMUNITY PROFILING, THE EVALUATION 
OF POLICE PATROL, BUDGETING. EXPENDITURES AND PRODUC- 
TIVITY, POLICE PROFESSIONALISM. POLICE UNIONIZATION. 
POLICE WOMEN, POLICE-COMMUNITY RELATIONS, TECHNOLOGY, 
AND LEGAL UNITS. DEVELOPMENTS OF POLICING ARE DIS- 
CUSSED THAT DEAL WITH SOCIAL AND STfTUCTURAL CHANGE, 
DEMOORAPHK: TRENDS, URBANIZATION, SOClOCULTURAL 
VALUES. BUREAUCRATIC CENTRALIZATION, RISING INCOME 
LEVELS. AUTOMATION, AND PROFESSIONALIZATION. POLICE 
TRAINING NEEDS RELATE TO PERSONNEL SELECTION AND RE- 
CRUITMENT, EDUCATION. INVESTIGATION ^ND PSYCHOLOGICAL 
TESTING. LATERAL ENTRY, VIDEO TECHNIQUES FIELD TRAINING, 
INTERPERSONAL SklLLS, CRISIS INTERVENTION TRAINING. MAN- 
AGERIAL TRAINING, AND SUBSTANTIVE TRAINING AREAS. DEMO- 
GRAPHIC TRENDS AND POLICING IN NEW YORK STATE ARE DIS- 
CUSSED. THE RESEARCH METHODOLOGY IS DETAILED IN AN AP- 
PENDIX. 

SpOfWOring AoAooIm: NEW YORK STATE DIVISION OF CRIMINAL 
JUSTrcE SERVrcES.^ EXECUTIVE PARK TOWER. STUYVESANT 
plaza; ALBANY NY 12203; US DEPARTMENT OF JUSTICE LAW 
ENFORCEMENT ASSISTANCE ADMINISTRATION. 
A mWifflt y: NCJRS MK:R0FK>4E PROGRAM. 

33. J. L 8TCINKRQ and D. W. MCEVOY. POLICE AND TNe/ 
MHAVtORAL SCIENCES. 180 p. 1974. NCJ-1S239 
SELECTK)N of reports ON COLLABORATIVE EFFORTS BE- 
TWEEN POLICE AGENCIES AND BEHAVIORAL SCIENTISTS TO IM- 
PROVE RECRUITMENT, SELECTION, AND HUMAN RELATIONS 
TRAINING. DURING THE PAST FEW YEARS, A NUMBER OF INTER- 
ESTING COLLABORATIVE EFFORTS HAVE TAKEN, PLACE BE- 
TWEEN POLK)E AGENCIES AND BEHAVIORAL SCIENCE CONSUL- 
TANTS IN DEVELOPING INNOVATIVE PROGRAMS TO IMPROVE 
POLrce PRACTICES. THE MAJOR EMPHASIS OF THE PROGRAMS 
REPORTED HERE CENTERS AROUND THE AREA OF HUMAN RELA- 
TIONS TRAINING. XHERE HAS BEEN A GROWING RECOGNITION 
OF THE IMPORTANCE OF SUCH TRAINING BtCAUSE OF THE VERY 
CONSIDERABLE DISCRETK)N GIVEN A POUCE 0FFK:ER IM DEAL- 
ING WITH/PEOPLE. WHArS MORE. 75 TO 00 PERCEfiT OF THE 
JOB^'AN urban POLICE OFFKJER IS INVOLVED WITH THE-DE- 
LIVERY OF NON-CRIME-RELATED HUMAN SERVK)ES. THE TRAIN- 
ING PROGRAMS REPRESENTED IN THIS VOLUME INCLUDE THE 
AREAS OF CHILD AND JUVENILE CONTACTS, RACE RELATIONS, 
FAMILY CRISIS INTERVENTKDf/, C0NFLK3T MANAGEMENT, AND 
COMMUNITY' RELATIONS. THESE PROGRAMS REPRESENT A SIG- 
NIFICANT -DEPARTURE FROM TRADITIONAL POUCE TRAINING 
WHK)H HAS FRECRiENTLY BEEN A . MATTER OF INDOCTRINATION . 
THROUGH LECTURES. NEW DIRECTIONS ARE EXPLORED IN 
LEARNING AND CURRICULUM DESIGN TO INSTILL IN THE OFFICER 
THE GOOD JUDGEMENT, DECISK)N MAKING ABILITY, PRUDENCE, 
AND UNDERSTANDING WHICH ARE REQUIRED FOR A PROFES- 
SIONAL RESPONSE TO FIELD SITUATIONS IN ADDITION. THIS 
COMPILATION OF REPORTS INCLUDES A DESCRIPTION OF PRO- 
GRAMS TO DESIGN. POLICE PROMOTIONAL EXAMINATIONS AND 
TO ReCnuiT POLICE APPLKVkNTS FROM THE BLACK POPULATION. 
(AUTHOR A9STRACT MODIFIED) 

AviMMMy: CHAALESv^^ THOMAS, 301-327 EAST LAWRENCE 
AVENUE. SPRINGFIELD IL 62717. 
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34. SWEPCN NATIONAL POLICE BOARD. BOX 12256, STOCK- 
HOLM. SWEDEN SWEDEN — NATIONAL POLICE 
0OARD — TRAINING BUREAU. 10 p 19/3 Sweden 

NCJ-14ei4 

OUTLINE OF WE NATIONAL. REGIONAL. AND LOCAL POllCt 
TRAINING PROGRAMS AS 'PLANNED AND aC)MINISTEF^FO BY A 
SPECIAL BUREAU OF THE NATIONAL POLICE SYSTEM TRAINING 
REQUIREMENTS ARE GIVEN FOR ATTAINING THE VARIOUS 
RANKS IN THE SWEDISH POLICE. INCLUDING BASJC TRAINING. IN 
SPECTOR. SUPERINTENDANT. AND CHIEF INCLUDED ARE $TATlS 
TICS ON THE EDUCAtlONAL LEVELS OF THE APPLICANTS. A LIST 
\ OF THE COURSES OFFERED.* AND THE NUMBER OF HOURS OF 

EACH Required to complete the different programs 

ALSO MENTIONED ARE SPECIAL COURSES IN PHYSICAL TRAIN 
INQ. DOG TRAINING. SHOOTING INSTRUCTION. AND MOTOR VEHI- 
CLES AND TRAFFIC SURVEILLANCE TRAINING 
AvsHiiblltty: NCJRS MICROFICHE PROGRAM 

35. J. C. TODO. INViiNTOnY Of TASKS BASIC TO THE EDU- 
CATIOHAt NEEDS Of OHIO'S FULL-TIME LAW ENFORCE- 
MENT PERSONNEL. 510 p 1977 NCJ-54381 

A POUCE TASK ANALYSIS* BASED ON A SURVEY OF LAW EN- 
FORCEMENT PERSONNEL IN OHIO IS PRESENTED. WITH A VIEW 
TO ESTABLISHING A FOUNDATION FOR CURRICULUM DEVELOP- 
MENT IN POLICE EDUCATION. ALL 738 POLICE CHIEFS IN OHIO 
WERE CONTACTED. THE 346 AGENCIES THAT RESPONDED EM- 
PLOYED 9,370 FULL-TIME OFFICERS. ALL OF WHOM WERE RE- 
QUESTED TO COMPLETE A SURVEY INSTRUMENT DEVELOPED BY 
A TASK FORCE OF THE OHIO COUNCIL ON HIGHER EDUCATION IN 
CRIMINAL JUSTK:E. THE 5.513 RESPONDING OFFICERS PROVIDED 
INFORMATION ON THEIR RANK, SIZE AND TYPE (COUNTY. CITY, 
VILLAGE, TOWNSHIP) OF EMPLOYING AGENCY. AND THE FRE- 
QUENCY WITH WHICH THEY PERFORMED EACH OF 62 SPECIFIC 
TASKS. THE TASK DATA \^ERE ANALYZED TO DETERMINE ANY 
SIGNIFICANT DIFFERENCES BY RANK AND TYPE OF AGENCY IN 
THE FREQUENCY WITH WHICH SPECfK^ TASKS ARE PER- 
FORMED. THE FINDINGS POINT TO THE DIVERSITY OF THE 
POLICE . FUNCTION IN OHIO. FOR SOME. BUT NOT ALU OF THE 
TASKS ANALYZED, BOTH RANK AND AGENCY SIZE AND TYPE 
HAVE AN EFFECT ON FREQUENCY OF PERFORMANCE. THERE 
ARE SIGNIFICANT DIFFERENCES FROM AGENCY TO AGENCY IN 
' THE FREQUENCY WIT^ WHICH PATROL OFFICERS. CORPORALS. 
SERGEANTS, LIEUTENANTS, CAPTAINS, AND CHIEFS f^RFORM 
CERTAIN TASKS. THE DIVERSITY IS GREATEST AMONG CHIEFS. 
SIX TASKS-SECURITY^IENTED AND TREATMENT-ORIENTED 
CRIME PREVENTION PROGRAMS, AMBULANCE SERVICES. CIVIL 
DISTURBANCES. CRISIS ll^TERVENTION, AND CRIME LABORA- 
TORY SERVICES-WERE UNIFORMLY PERFORMED INFREQUENTLY 
OR NOT AT ALL REGARDLEJSS OF RANK OR AGENCY SIZE/TYPE. 
IMPLICATIONS OF THE FINDINGS FOR LAW ENFORCEMENT CUR- 
RICULUM DEVELOPMENT ARE DISCUSSED, AND DIRECTIONS FOR 
FURTHER RESEARCH ARE SUGGESTED. A REVIEW OF LITERA- 
TURE ON THE HISTORY OF LAW ENFORCEMENT EDUCATION AND 
ON THE NATURE OF LAW ENFORCEMENT CURRICULUMS, A COM- 
PARISON OF FIVE STUDIES OF CURRICULUM DEVELOPMENT, A 
COPY 'OF THE SURVEY INSTRUMENT, SUPPORTING DATA AND 
D0CUMEC4TATK)N, and a BIBLIOGRAPHY ARE INCLUDED. 
SuppftiMntal NotM: UNIVERSITY OF AKRON -DOCTORAL DIS- 
SERTATION. 

AvaNabWty: UNIVERSITY MICROFILMS. 300 NORTH ZEES ROAD. 
ANN ARBOR Ml 48106. Stock Order NO., 7713,638. ^ 

36. J. VAN MAANEN. WOAKINQ THE STREET^ A DEVELOP-^ 
MENTAL VIEW Of IKH.ICV UHAVIOR (FROM POTENTIAL 
POn REFORM Of CRIMINAL JUSTICfe. 1974 9Y HERBERT 
JACOa— SEE NCJ-IMtSy. Sj^GE PUBLICATIONS. INC. 
275 SOUTH BEVERLY DRIVE/ BEVERLY HILLS CA 90212. 
4ip. 1974. NCJ-19992 

AN ACCOUNT OF THE ORGANIZATKWAL SOCIALIZATION PROC- 
ESS ASSOCIATED WITH THE PATROLMAN'S ROLE IN AN URBAN 
POLICE DEPARTMENT, INCLUDING THE LEARNED GUIDELINES 
AND RULES THAT ACTUALLY GUIDE THE POLICEMAN IN EVERY- 
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DAY ACTIVITIES THE tiATA FOR THE ANALYSIS WERE DRAWN 
FROM A PARTICIPANT OBSERVATION STI^IDY CONDUCTED IN At. 
URBAN POLICE DEPARTMENT THE AUThloR GRADUATED FROM 
THE POLICE ACADEMY AND JOINED THE pXtHOI DIVISION AS AN 
AWMED BACKSEAT OBSERVER A FOLLOV^HUP STUDY WAS CON 
DUCTED TWO AND ONE-HALF YEARS LATEf^ THE SOCIALIZATION 
PROCESS IS DESCRIBED THROUGH THETHASES OF PRE-ENTRY. 
ADMITTANCE. CHANGE, AND CONTINUANCE THE CRITICAL OCCU- 
P>^TI0NAL' PERSf>ECTIVES, DEVELOPED AS THE NEW MEMBEFJ 
PASSES THROUGH HIS INITIATION RITUALS. AND THE WORK RE- 
LATED RULES OR OPERATING AXIOMS WHICH DEFINE THE PA 
TROLMAN'S ACTIVITIES ARE ALSO DESCRIBED. SEVERAL COLOR- 
FUL EXERPTS FROM INTERVIEWS WITH PATROLMEN ARE INCLUD- 
ED IN WHICH THE OFFICERS EXPRESS THEIR OPINIONS ON SUCH 
SUBJECTS AS THE USE OF FORCE. PERSONAL SAFETY, TRAIN- 
ING. AND POLICE METHODS 

37. A, VOLLMER. POLICE AND MODERN SOCIETY. 

. ' MCQRATH PUBLISHING COMPANY. 821 15TH STREET. NW, 
WASHINGTON DC 20005. 253 p 106f. NCJ-49260 
"this BOOK IS A PRODUCT OF SPECIALIZED RESEARCH CON- 
DUCTED FROM 1930 TO 1936 UNDER A LARGER PROGRAM OF 
RESEARCH INTO THE ADMINISTRATION- OF CRIMINAL JUSTICE. 
STUDIES \H POLICE ADMINISTRATION ARE SPECIFICALLY AD- 
DRESSED HERE. THIS STUDY INCLUDES AN EXAMINATION OF 
MAJOR CRIMES (MURDER, ROBBERY, BURGLARY, LARCENY, 
AUTOMOBILE THEFT. RACKETEERING, AND KIDNAPING); VICE AS 
A POLICE PROBLEM: TRAFFIC DUTIES; GENERAL POLICE SERVICE; 
CRIME PREVENTION; AND PERSONNEL SELECTION, TRAINING. 
AND DUTIES. THE BOOK DOES NOT PURPORT TO SPEAK FOR PO- 
LICEMEN. EITHER INDIVIDUALLY OR COLLECTIVELY. THE AUTHOR. 
A POLICE OFFICER. EXPRESSES HIS OWN VIEWS BASED ON 
VARIED EXPERIENCES. RELATIONSHIPS WITH THE POLICE AND 
POLICE ADMINISTRATIONS OF MANY COUNTRIES. AND AVAILABLE 
STATISTICS. THE STUDY ALSO REPRESENTS A DESIRE TO UN- 
DERSTAND THE CAUSES OF DELINQUENQY. A BIBLIOGRAPHY 
AND INDEX ARE INCLUDED. 

AvaNablHty: TFL PRESS---TRAINING FOR LIVING, INC. P O BOX 
1422, MATTITUCK NY 11952. 

38. WASHINGTON METROPOLITAN AREA TRANSIT AUTHORI- 
TY, 600 5TH STREET, NW, WASHINGTON DC 20001. 
WASHINGTON METROPOLITAN AREA TRANSIT AUTHORI- 

, TV'S TRANSIT OFFICER TRAINING PROPOSAL 105 p. 

\ 1975. ' NCJ-19056 

A DESCRIPTION OF A 700 HOUR TRAINING CURRICULUM FOR, A 
TRANSIT AUTHORITY POLICE FORCE THAT SATISFIES pR EX-" 
CEEDS THE TRAINING REQUIREMENTS FOR MD. DC. VA, AND 
LOCAL JURISDICTIONS. THE DURATION OF THE COURSE IS 2Q. 
WEEKS AND INCLUDES 404 HOURS OF BASIC LAW AND POLICE 
TRAINING. 185 HOURS OF MINI COURSE SPECIALIZED TRAINING. 
55 HOURS OF FIELD TRAINING, AND 60 HOURS OF' METRO (THE 
-WANSlV AUTHbRITY) SECURITY SPECIALIZED. TRAINING. ENTRY 
LEVEL POLICE TRAINING STANDARDS ARE COMPARED FOR ALL 
THE AFFECTED JURISDICTIONS. THE COURSES ARE LISTED IN 
OUTLINE FORM. WITH t^ARRATIVE EXPLANATIONS OF THE PHI- 
L080PHY BEHIND EACH OF THE FOUR TRAINING DIVISIONS. THE 
QUESTIONNAIRE THAT HAS BEEN PROPOSED AS THE EVALUA- 
TIVE INSTRUMENT OF THE TRAINING PROGRAM IS INCLUDED. 
Avftitofomty: NCJRS MICROFICHE PROGRAM. 

39. J.WILSON. RELATIONSHIP BETWEEN EDUCATION AND 
AUTHORITARIANISM IN POLICE RCCttUITS BEFORE AND 
AFTER POLICE ACADEMY TRAINING. 119 p. 1975. 

NCJ-429$1 

THIS PAPER STUDIES THE RELATIONSHIP BETWEEN EDUCATION 
AND AUTHORITARIANISM IN POLICE RECRUITS. GIVEN THE METH- 
OObLQQICAL LIMITATIONS INHERENT IN ANY STUDY OF AUTHOR- 
ITARIANISM WHICH HAVE BEEN CITED EARLIER IN THIS REPORT. 
THE FINDINQS OF THE" STUDY PROVIDE SUPPORT FOR THE 
PROPOSITION THAT HIGHER EDUCATION REDUCES THE LEVEL 
OF AUTHORITARIANISM IN INDIVIDUAL ATTITUDES. THE NEGATIVE 



DIRECTION OF THE RELATIONSHIPS BETWEEN FDUCAllOW AND 
EACH PF THE THREE INDICES OF AUTHORITARIANISM CON 
STRUCTEQ HERE REMAINED ALMOST WIIHOUT EXCEPTION 
AFTER Tl^ INTRODUCTION OF TWENTY SOCIAL BACKOROUND 
CONTROL VARIABLES FINDINGS OF THE STUDY SUGGEST. HOW 
EVER. THAT THE DEGREE OF REDUCTION IN AUTHORITARIANISM 
EFFECTED BY HIGHER EDUCATION MAY -VARY FOR DIFFERENT 
SPECIFIC DIMENSIONS OF THE CONCEPT AS INDICATED BY THE 
DIFFERENCES IN THE STRENGTHS OF THE RELATIONSHIPS BE- 
TWEEN EQUCATIOM AND THE THREE INDICES IN ADDITION. THE 
FINDINGS INDICATE THAT MANY SOCIAL BACf^GROUND VARIA 
BLES CAN AFFECT THE STRENGTH OF THE RELATIONSHIPS BE- 
TWEEN EDUCATION AND AUTHORITARIANISM. AND SUGGEST 
THAT AN INDIVIDUAL VARIABLE MAY AFFECT SPECIFIC DIMEN 
SIONS OF THE COMCEPT IN VARYING WAYS. (AUTHOR 
ST R ACT) 

Supplm*nt«l NotW UNIVERSITY OF SOUTH FLORIDA-THEfelS . 
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40. AMERICAN JUSTICE INSTITUTE* 1007 7TH STREET, SAC- 
RAMENTO GA 95614. SURVEY OF ROLE PCKEPTIONS 
FOR OWRATIONAL CRIMINAL JUSTICE PEISONNEL— 
DATA SUMMARY— PROJECT STAR (SYSllMS AND 
TRAINING ANALYSIS Of REQUIREHVENTS FOR CRIMINAL 
JUSTICE PARTICIPANTS). 624 p. 1972. 

NCJ-12214 

TABULAR PRESENTATION OF DaVa CONCERNING THE ROLE EX- 
PECTATIONS THAT OPERATIONAL CRIMINALJUSTICE PERSONNEL 
HOLD FOR THEMSELVES AND FOR EAO^bTHER. OVER 3.000 
CRIMINAL JUSTICE PERSONNEL ftESPONDEB TO A QUESTION- 
NAIRE THAT INCLUDED 571 ROLE EXPECTATION SITUATIOt4S. THE 
RESPONDENTS WERE POLICE OFFICERS. PROSECOTINQ ATTOR- 
NEYS. DEFENSE ATTORNEYS. JUDGES. JOBATION OFFICERS. 
PAROLE OFFICERS. AND CORRECTIONAL OFFICERS. DEMO- 
GRAPHIC inf6rmation. attitudinal data and general goal 

PERCEPTIONS OF THE RESPONDENTS ARE ALSO PREMNTED. 
DATA FOR THIS PHASE OF PROJECT STAR ARE GIVEN IN THE 
FORM Of FREQUENCY AND PERCENTAGE RESPONSES TO EACH 
ITEM IN THE tHJESTIONNAIRE. MORE DETAILED AND REFINED 
ANALYSES WILL BE PUBLISHED IN SUBSEQUENT ^DOCUMENTS. 
(AUTrtOR ABSTRACT MODIFIED) / . ^ 

SpcnMNllM AgMdM: US DEPARTMENT OF JUSTICE LAW EN- 
FOROEMENT ASSISTANCE ADMINISTRATION: CALIFORNIA 
COUNCIL ON CRIMINAL JUSTICE. 7171 BOWLING ORIVE. SACR^ 
MENTO CA 95623; MICHIGAN OFFICE OF CRIMINAL JUSTICE 
PROGRAMS. LEWIS CASS BUILDING. 2ND FLOOR. LANSING Ml 
46913; NEW JERSEY STATE LAW ENFORCEMENT PLANNING 
AGENCY. 3539 QUAKER BRIDGE ROAD, TRENTON NJ 06625; 
TEXAS CRIMINAL JUSTICE COUNCIL. » 
AvaMiMty: NCJRS MICROFICHE PROGRAM. 

41. AMCRICAN JUSTICi mSTtTUTt, lbb7 7TH STRtiT, SAC- 
\ RAMCNTO CA 16614; CAUfORNIA CO MMIifl ON ON 

PCACi OmCM tTANOARM AND TRAINWQ, DiPAftT- 
MINT Of JUSnCt, 7100 BOWUNQ DRIVI, tUltl 160, 
iACHAMlNTD CA 66614. , PROJiCT STAR (SYSTtM 
ANDITRAiraNQ ANALYSIS Of REQUMf MI NT6)-^P0UCE 
OfPICtN ROLi TRAINtNQ PflOCMlAM* 630 p. 1974. 

HCJ-16761 

MOQULAR ROLE TRAINING PROGRAMS FOR THE PpLICE OFFICER 
THAT WERE DESIGNED TO DEVELOP PESIRED PERSONAL CHAR> 
ACTERlSTICS. ATTrrUOeS AND BEHAVIOR THROUQH ACTIVE PAR- 
TIplPATION IN THE LEARNING PROCESS ARE DISCUSSED. THESE 
MQDULAa ROLE TRAINING PROGRAMS FOR THE POLICE OFFI- 
CER >^E DEStONEDg-O DEVELOP DESIRED PERSONAL CHARAC- 
TERttTICS. ATTITUDES. AND BEHAVIOR THROUQH ACTIVE PAR- 
TIClPATiON IN THE LEARNING PROCESS, THE POLICE ROLE 



TRAINING PACKAGE IS PART OF A LARGER PROJECT INVOLVING 
CRIMINAL JUSTICE PERSONNEL ROLE .TRAINING. COMMON IN- 
TROOUCTORY MATERIALS AND TRAINING TECHNIQUES ARE 
USED IN ALL TI^E ROLE TRAINING PROGRAMS. THE TECHNKXiES 
THAT ARE UTILIZED INCLUDE CASE STODY. DEBATE. FIELD TRIPS. 
LECTURES. ROLE PLAY. SEMINARS, AND SIMULATION TRAINING. 
THE ROLE TRAININa MODULES FOR POLK^E OFFICERS INCLUQE 
ASSISTING CRIMINAL JUSTICE SYSTEM AND APPROPRIATE 
AGENCY PERSONNEL; BUILDING RESPECT FOR LAW AND THE 
CRIMINAt JUSircE-^ PROCESS; PROVIDING PUBLK^ ASSISTANCE; 
SEEKING AND DISSEMINATING KNOWLEDGE AND UNDERSTAND- 
ING; AND COLLECTING. ANALYZING. AND COMMUNKJATINQ IN- 
- FQRMATKW. OTHER MOPULES ARE CONCERNED WITH CASE 
-MANAGEMENT: ASSISTING PERSONAL AND SOCIAL DEVELOP- 
MENT; DISPLAYING OBJECTIVITY AND PROFESSKDNAL ETHICS; 
PROTECTING THE RIGHTS AND DIGNITY OF INDIVIDUALS; PROVID- 
ING HUMANE tREATMENT; ENFORCING THE LAW IMPARTIALLY; 
ENFORCING THE LA^ SITUATIONALLY; AND MAINTAINING ORDER. 
THIS TRAINING PACKAGE IS PRODUCED IN A LOOSE-LEAD 
BINDER FORMAT. DISCUSSK)N AIDS AND PRES^NTATK)N SUG- 
QESTK)NS FbR INSTRUCTORS APPEAR IN THE MARGIN. (AUTHOR 
ABSTRACT MODIFIED) 

|Ujppl6mwl t6 i Not66: ADOITKXAL GRANT NUMBERS-*-0663-01. 
0663-02 (MICHIGAN Of^FK^ OF CRIMINAL JUSTICE PROGRMS). 
550-P-16-71 (NEW JERSEYx LAW ENFORCEMENT PLANNING 
AGENCY). 1AM229 (TEXAS CRIMINAL JUST^E COUNQL). 
tpon60rfno A06flGl66: US DEPARTMENT OF JUSTK^ LAW EN- 
FORCEMENT ASSISTANCE ADMINISTRATK)N; CALIFORNIA 
COUNCIL ON CRIMINAL . JUSTK^. 7171 BOWLING DRIVE. SACRA- 
MENTO CA 95623; MK^HIQAN OFFKX OF CRIMINAL JUSTICE 
PROGRAMS. LEWIS CASS BUILDING. 2t4D FLOOR. LANSING Ml 
46913;' NEW JERSEY STATE LAW ENFORCEMENT PLANNING 
AGENCY. 3535 QUAKER BRIDGE ROAD. TRENTDN NJ 06625; 
TEXAS CRIMINAL JUST1QE COUNaU (^LIFORNIA COMMISSK^ 
ON PEACE 0FFK5ER STANDARDS AND TRAINING. DEPARTMENT 
OF JUSTICE. 7100 BOWLING DRIVE. SUITE 250, SACRAMENTO CA 
95614. 

42. M* iARO. TRAININQ POUCI At tMCMUSTt IN 
FAMILY CRISIS INTIRVENTfON. CITY UNIVERSITY OF 
NEW YORK CITY COLLEGE, CONVENT AVENUE AND WEST 
139TH. NEW YORK NY 10031. 113 p. 1670. 

NCJ4I0060 

THIS TRAINING WAS INTENDED' TO DEMONSTRATE INNOVATIVE 
METHODS OF CRIME PREVENHON AND PREVENTIVE MENTAL 
HEALTH. PROCESSING FAMILY DISTURBANCES CONSTITUTES A 
MAJOR ASPECT OF k)LK)E WORK. TRAOmONAL POLICE AP- 
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lijROACHES TO THE PROBLEM DO NOT REFLECT THE REALITIES 
OF THIS POLICE BXPERIENCE THERE IS IviDFNCE THAT A SIG- 
NIFICANT PROPORTIC^ LOF ^JU RIES AND FA1ALITIE55 SUFFERED 
BY POLICE OCCUH IN THfe HiSrLY VOLATILE FAMILY CONFLICT 
SITUATIOW^ THE PRESENT PROJECT ATTEMPTED TO K«O0IFY 
FAMILY ASSAULTS AND FAMILY HOMICIDES AND TO REDUCE 
PERSONAL DANGER TO POLICE OFFICERS IN SUCH SITUATIONS. 
THE PROJECT AHEMPTED THE DEVELOPMENT OF A NEW PRE- 
VENTIVE MENTAL HEALTH STRATEGY. ASSUMING THAT FAMILY 
CONFLICT MAY BE AN EARLY SIGN OF EMOTIONAL DISORDER Tn 
ONE OR ALL OF THE PARTICIPANT^ THE PROJECT ATTEMPTED 
TO UTILIZE POLICEMEN AS FRONJ'LINE CASEFINDERS IN KEEP- 
ING WtTH THEORIES OF PRIMARY PREVENTION. IT WAS PRO- 
POSED THAT SELECTED POLICEMEN COULD BE PROVIDED WITH 
INTERPERSONAL SKILLS NECESSARY TO EFFECT CONSTRUCTtVE 
OUTCOMES IN DETERIORATING SITUATIONS WHICH REQUIRE 
POLICE INTERVENTION REJECTION OF AN EXCLUSIVELY SPE- 
CIALIZED ROLE FOR THE POLICE OFFICERS INVOLVED ^S A 
MAJOR EMPHASIS THE PROGRAM AVOIDED THE CONVERWON 
OF POLICEMEN INTO SOCIAL WOFjKERS OR PSYCHOTHERAPISTS. 
THE OFFICERS W^Rg EXPECTED TO PERFORM ALL GENERALIZED 
POLICE PATROL FUNCTIONS aUT WERE THE INDIVIDUAIs DIS- 
PATCHED ON ALL FAMILY DISPUTES IN A GIVEN GEOGRAPHICAL 
AREA. IN ADDITION TO CONTINUOUS GROUP EXPERIENCE. EACH 
FAMILY SPECIALIST WAS ASSIGNED AN INDIVIDUAL CONSULTANT 
FOR AT LEAST ONE HOUR WEEKLY CONSULTATION. THE INDIVID- 
UAL CONSULTANTS WERE ADVANCED CLINCIAL PSYCHOLOGY 
STUDENTSWhO acquired in this way an UNUSUAL COMMUNI- 
TY CONSULTATION EXPERIENCE. THE RECIPROCAL EFFECT OF 
THESE ENCOUNTERS ON THE STUDENTS AND UPON THE POLICE- 
MEN IS SELF-EVIDENT. (AUTHOR ABSTRACT) 

SpofMoHiW AQMKy: U S DEPARTMENT OF JUSTICE. LAW EN- 
FORCEMENT ASSISTANCE ADMIN. NATIONAL INSTITUTE OF LAW 
ENFORCEMENT AND CRIMINAL JUSTICE. 

AvAltabimy: GPO Stock Ofdef No. 027-000-00064-9; NCJRS MI- 
CROFICHE PROGRAM; NTIS. Accosston No. PB 230 768/ AS. 

4^. B. U BMH and B. C. MCiVER. HUMAN RELATtON6 

rmiNiNQ-LABonXromES and team ik)licinq. 

NORTHWESTERN UNIVERSITY SCHOOL OF LAW. 357 
EAST CHICAGO AVENUE. CHICAGO IL 60611. JOURNAL 
OF POLICE SClENCe AND ADMINISTRATION, V 1. V 2 
<JUNE 1973). P 162-167. . NCJ-12016 

EFFECTIVE POLICE TEAMS AND TEAM LEADERS PLAN THE CON- 
STRUCTION OF THEIR TEAMS COLLABORATIVELY. LABORATORY 
TRAINING CAN BE APPLIED TO WhOBLEMS ON THE JOB AT TWO ' 
LEVELS. LEVEL 'ONE, REFERRED TO AS THE 'HARD-EDGED USE 
OF TECHNIQUES, MEANS THE DIRECT TRANSLATION OF A TECH- 
NIQUE DISPLAYED IN THE LABORATORY TO SOME ASPECT OP 
JHE WORK ENVIRONMENT. LEVEL TWO. THE META-LEARNING OR 
FUNCTIONAL AWARENESS LEVEL. IS THE POINT AT WHICH 
VALUES FOCUSED ON AND REINFORCED IN THE LABORATORY 
BECOME PART OF THE PARTICIPANTS WORITtTHIC. THE AUTHOR 
CONCLUDES THAT THE'CHALLENGE THAT FACES TEAM POLICING 
AND LABORATORY TRAINING IN THE NEAR FUTURE IS TO POOL 
THE TECHNIQUES AND RESOURCES IN ALL OF THE RELATED 
TRAINING PROGRAMS, AND FOROfe FROM THE COLLECTIVE EX- 
PERIENCE A VIABLE METHODOLOGY TO CONFRONT THE RE^ 
QUIREMENTS OF LABORATORY TRAnING, AND THEXX)LLABORA- 
TIVE STYLE OF lk)LlCINQ AND AUTHORITY THAT IS BEGINNING 
TO EMERGE IN TR|^ UNITED STATES. (AUTHOR ABSTRACT MODI- 
FIED) ' ^• 

44. D. li BMRNt. Zf RO ZERO^NihE^A REPORT. SOUTH 
CAROIINA LAW ENFORCEMENT DIVISION, NEWBERRY 
HIGHWAY. COLUMBIA SO 29210. 663 P* NC^12441 
INITIAL PROPOSAL COURSE MATERIAL, AND FINAL EVALUATION 
OF A STATEWIDE CLOSED-CIRCUIT TELEVISION TRAINING PRO- 
GRAM FOR LAW ENFORCEMENT OFFICERS. THE mXIRAM, AS 
OUTLINED IN SECTION ONE IN TERMS OF ADMINISTRATION, 
EQUIPMENT, CiiRRICULUM AND COST SAVINGS, PROVIDES A 
SERIES OF VIDEO-TAPED TflAINING PROGRAMS OF 30 TO 60 MlN^ 



. UTE8 LENGTH TO BE OFFERED OVER A 24 MONTH PFRIOl) FACH 
TELEVISED PRESENTATION IS SUPTOHTED BY A VARIFTY OF 
VISUAL AIDS ANO IS INCORPOHATFO INTO A THAINING SESSION. 
(LASTING^ A MINIMUM OF TWO HOURS) CONDUCTFl)' BY A 
TRAINED DISCUSSION LEADER. WHICH PERMITS EXPANDED DfS 
CUSSION BUILT AROUND A STRUCTURE OF HYPOTHETICAL 
CASES. THE LECTURR OUTLINES AND STUDY WORKBOOKS ARE 
PROVIDED FOR EACH OF THE VIDEO TAPED PROGRAMS. ALL Qf 
WHICH ARE UNDER A GENERAL TITLE OF FROM CRIME TO 
court; are presented in section two the final SECTION 
CONTAINS A CONSULTANT'S FULL FINAL EVALUATION OF THIS 
PROJECT. THE EVALUATION REPORTS A HIGH DEGREE OF FA- 
^ VORABLENESS TOWARD THIS METHOD OF TV TRAINING. PAR- 
TICULARLY BY THE MORE MATUPjE AND EXPERIENCED OFFICERS 
SURVEYED. THE PROJECT WAS DEEMED A'HIQRLY SATISFAC- 
TORY MEANS OF EXPANDING AND IMPROVING POLICE TRAINING. 
WHILE SIMULTANEOUSLY EFFECTING COST SAVINGS IN TRAIN 
ING EXPENDITURES. 

SponMrtng Ag^w: US DEPARTMENT OF JUSTICE LAW EN- 
FORCEMENT ASSISTANCE ADMINISTRATION. 

4S. CAUFORNIA COMMISSION ON PEACE OFFICER STAND-' 
ARDS AND TRAINING DEPARTMENT OF JUSTICE^ 7100 
BOWLING ORIVi, SUITE 250. SACRAMENTO CA 9M14. 
PROJECT STAR (SYSTEM AND TRAINING ANALYSIS OF 
• REOUIREMENTS)-IMPACT OF SOCIAL TRENDS ON 
CRIME AND CRIMINAL JUSTICE. 360 p 1976 

NCJ'377t1 

RESULTS OF A STUDY WHICH APPLIED SELECTED FORECASTING 
METHODS TO THE ANALYSIS OF SOCIAL TRENDS TO IDENTIFY IM- 
PLICATIONS FOR THE FUTURE ROLES OF CRIMINAL JUSTICE PER- 
SONNEL AND THE TRAINING OF THOSE PERSONNEL.^HE FORE- 
CASTING METHODS UTILIZED iNOLUDfD EXPERT OPINION. 
TIME'SERIES TREND DATA, AND LINEAR EXTRAPOLATION OF 
trends: THE FOREC<<STINQ METHODS WERE SELECTED ON THE 
ASSUMPTldrTMS<t. ALTHOUGH AMERICAN SOCIETY IS UNDER- 
GOING M>4oR CHANGES, TRENDS THAT HAVE BEEN IN EXIST 

EN^E FOT Hundreds of years have a high probability of 

CONTINUING THROUGVKXIT THE REMAINDER OF THIS CENTURY 
AND. PERHAPS, WELL INTO THE NEXY CENTURY. INDEED, MANY 
OF THE CHANGES IN AMERICAN SOCIETY ARE SE^N TO BE THE 
MANIFESTATIONS OF THE LONG-RANGE TRENDS. FOLLOWING A 
LITERATURE REVIEW OF THE MAJOR LONG-RANGE TRENDS .DE- 
SCRIBED BY MANY SCHOLARS AND SOCIAL SCIENTISTS. T^N 
LONG-RANGE TRENDS OF GROUPS OF CLOSELY RELATED 
''TRENDS WERE SELECTED FOR DETAILED DESCRIPTION AND 
ANALYSIS OF IMPLICATIONS FOR THE CRIMINAL WSTICE 
SYSTEM. THE TREND3 SELECTED REFLECT A CONSENSUS OF 
EXPERT OPINION ON THE DIRECTIONS IN WHICH AMERICAN SOCI- 
ETY IS MOVING AND HAVE SIGNIFICANT CONSEQUENCES FOR 
THE CRIMINAL JUSTlCfe SYSTEM. THE REASONS FOR THE SELEC- 
TION OF THE FOREfcASTING METHODS AND THE SPECIFIC 
LONG-RANGE TRENDS ARE REVIEWED. THE TRENDS ARE: POPU- 
IIATION growth, INDUSTRIALIZATION, URBANIZATION. INCREAS- 
ING UTILITARIANISM IN SOCIETY, INCREASING SCIENCE AND 
TECHNOLOGY. INCREASING DEMOCRATIZATION. INCREASING BU- 
REAUCRACY, INCREASING ECONOMIC INFLUENCE. INCREASING 
PROFE88IONALIZATION, AND INCREASING AUTOMATION OF PRO- 
DUCTIONvAND INFORMATION. EACH OF THESE TRENDS IS DE- 
SCRIBED. ^ND ITS IMPLICATIONS ARE EXAMINED FOR CRIMINAL 
JUSTICE, POLICE. COURTS, CORRECTIONS, AND TRAINING AND 
EDUCATION. A METHOD FOR MONITORING THESE TREf^DS IS 
ALSO PRESENTED. THIS METHOD IDENTIFIES KEY INDICATORS 
WITHIN EACH OF THE MAJOR TRENDS THAT COULD BE USED AS 
SENSING TOOLS FOR: (1) EARLY WARNING INDICATORS OF 
CRIME. OR <2) EARLY WARNING SIQNAt.S OF POSSIBLE iMPLiCV 
TiONS FROM CRIMINAL JUSTICE SYSTEM ROLES. OPERATIONS. 
ORGANIZATION. AND STAFFING. THE USE OF THE INDK::AT0RS 
FOR RESEARCH^ PUNNING. AND OPERATIONAL DECISION 
MAKING W DESCRIBED. THE RESULTS OF THE STUDY INCLUDE 
STATEMENTS OF EXISTING CONDITIONS. DESCRIPTIONS OF 
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TRENDS. AND REQOMMENDATIONS FOR ACTION THF STUDY 
COr4CLUDES. AMONG OTHER THINGS. THAI CRIME CAN BE EX 
PECTED TO INCREASE.' THXT TH^ RpLE OF CRIMINAL JUSTICE 
PERSONNEL CAN BE-EXPECTED TO CHANQE. AND THAT N^W FO- 
CUSES OF EDUCATION AND TRAlNINq WILL BF nEOUIRFO 
(AUTHOR ABSTRACT\KX>IFIED) 

Spofwofing A9m«9«:' US DEPARTMENT OF JUSTICE LAW EN 
FORCEMENT assistance Ae)MlNISTRATlON. CALIFORNIA 
COUNCIL ON CRIMINAL JUSTICE, 7171 BOWLING DRIVE. SACRA- / 
MENTO CA JI5823. MICHIGAN OFFICE OF CRIMINAL JUSTICE 
PROGRAMS. LEWIS CASS BUILDING. 2ND FLOOR, LANSING* Ml 
48813; NEW JERSEY STATE LAW ENFORCEMENT PLANNING 
AGENCY, 3535 QUAKER BRIDGE ROAD, TRENTON NJ 0W25. 
TEXAS CPIMINAL JUSTICE COUNCIL 

A)ttMmr- DAVIS PUBLISHING COMPANY, 260 POTRERO STREET. 
SANTA CRUZ CA 95060. 

46. P. A. CI|ON aiHl W. M. T. SMITH. POLICC-CQMMUfllTY 
RiLATtONS TflAININO-tOME QUIDCLINIS fOR 8UC- 

^CfSSniL POttCC-COMMUNmr RELATK>H8 traininq 
MOORAMft. 51 p 1070 NCJ-00161 
HIGH PRIORITY Of POLICE-COMMUNITY RELATIONS HAS LED TO 
THE DEVELOPMENT OF SPECIAL TRAINING FOR URBAN POLICE- 
MEN AT ALL LEVELS. BECAUSE 9F SUPREME COURT DECISIONS 
ON POLICE PRACTICES, POLICE OFFICERS ACROSS THE COUN- 
TRY ARE LOOKING AT THEIR ROL^S WITHIN THE COMMUNITIES 
THEY SERVE. THE NECESSITY FOR THE POLICE TO MAINTAIN A 
BALANCE BfeTWEEN THE SECURITY OF THE COMMUNITY AND IN- 
DIVIDUAL RIGHTS. AND TO WORK WITH THE COMMUNITY HAS 
LEQ TO SPECIALIZED TRAININQ IN THIS FIELD. THIS REPCNf^T J^Uh- 
U^ZES COMPLETED TRAINING PROGRAMS IN THE FOLLOWING 
SEQUENCE; PURPOSE, DESIGN. PRE-PROQRAM PREPARATION, 
RELATIONSHIP TO THE REMAINDER OF THE DEPARTMENT, PAR- 
TICIPANTS. FACILITIES. ADMINISTRATION. CONTENT, STAFF, RE- 
SPONSE, COMMUNITY IMPRESSIONS. AND OVERALL OBSERVA- 
TIONS. THE THREE PROGRAMS ARE DISCUSSED AND CONCLU- 
SIONS AND SUGGESTIONS ARE DRAWN FOB THE MOST EFFI- 
CIENT METHOD OF PRESENTING A PROGRAM OF COMMUNITY 
RELATIONS TRAINING. THE PFK)GRAM MUST BE COMPREHENSIVE 
WITH TOTAL BACKING BY THE DEPARTMENT AT ALL LEVELS. AND 
THE OBJECTIVES MUST BE STATED CLEARLY. THE STAFF. PAR- 
TK)IPANTS AND CONTENT MUST BE COMPATIBLE WITH EACH 
"OTHER WITH SCHEDULING TAKING INTO ACCOUNT WORK SCHEb- 
ULES AND TIME OFF TO MAINTAIN CONTINUITY. LASTLY. THERE 
MUST BE CONTINUOUS AND SYSTEMATK) EVALUATION AS TO ITS 
EFFECTIVENESS. 

•poMOdiig Agtnoy: US DEPARTMENT OF JUSTICE LAW EN- 
FORCEMENT ASSISTANCE AOMtNlSTRATK)N. 

AvMMtty: NCJRS MK::ROFtCHE PROGRAM. 

47. t. J, DANItN M li FIRQUtOM. TRAMNQ IKHJCI Td 
IMTIRVIIII IN HUMAN CONPUCT (FROM URIAH IKHJCE- 
MAH IN TRANtmON-A PtYCHOUXMCAt AND 80010- 
LOflMCAL RiVtiW, i$7t iY JOHH R fNtWK IT AL-MI 

NCJ-10410). CHARLES 0 THOMAS, 301-327 EAST LAW> 
RENCE AVENUE, 8PRINQRELD IL 62717. 21 p. 1673. 

N&M70W 

SOME SPECIFIC GOALS OF TRAtNtNQ POUCE IN FAMILY CRISIS 
INTERVENTKDN AND METHODS EMPLOYED TO ACHIEVE THESE 
QOAL8 ARE DESCRtBEflT AND A NEW TRAINING MODEL 18 PRO- 
POSED. THE FinST STEP IN IDENTIFYING REAiJSTIC GOALS OF 
POLfCE TRAINING R)R CRISIS INTERVENTION IS^ DETERMINE^ 
THE MAJOR FUNCTIONS OF THE POLICE IN HANDlJNG DOMESTIC 
CRISES. SURVEYS HAVE SHOWN THAT THE P0LIC9 THEMSELVES 
PERCEIVE THEIR ROLE AS 80 PERCENT 'SOCIAL WORK*' SUCH AS 
GIVING DIReCnONS AND INTERCEDING IN DOMESTIC RELATIONS. 
ANALYSES HAVE SHOWN THAT 90 PERCENT QH POUCE TIME IS 
SPENT SOLVING NONCRIMINAL TYPE PROBLEMS RELATING TO 
PERSONAL CRISIS. FIFTY PERCENT Of" POLICE CALLS NATION- 
WIDE ARE REQUESTS TO INTERVENE IN PAMILV DISPUTES. THE 
POLICE OFFICER HAS THUS BECOME A HELPING AGENT WHOSE 
two MAJOR FUNCTKDNS ARE INFORMATION AND COMMUNITY 



RFlATIONSr. AND ASSISTANCE IN HUMAN CONrUCT SITUATIONS 
THUS. THE SKILLS THAT" AFU ESStNTIAl TO SUCH WORK IN 
CLUDf (1) OOMMUNICATIONS SKILLS. INCl UPINO AN UNDFM 
STANDING OF SUBTLE VERBAL AND NONVERBAL BEHAVIORS. {2) 
AN UNDERSTANDING OF IIKFLY rFACTiONS OF VARIOUS SFG 
MENTS OF THE COMMUNITY TO THE POLICE. (3) AN ABILITY TO 
CONVINCE OTHERS OF ONE'S DESJRE AND ABILITY TO BE EFFEC 
TIVE HELPER. AND (4) THE EFFECTIVE USE OF ONE'S OWN EMO 
TIONS IN CONFLICT SITUATIONS ThIESE SKILLS' ARE SPECIFIC 
ENOUGH TO BE BEHAVIOR ALLY DEFINED AND THEREFORE MORt 
READILY TEACHABLE,, THE TRAININQ MODEL PROPOSED TO 
TEACH THESE SKILLS#INVOLVES FIVE STAGES: {}) USING EFFEC- 
TIVE NONVERBAL BEHAVIOR. (2) USING EFFECTIVE VERBAL BE- 
HAVIOR; (3) UNDERSTANDING ONE'? NEEDS IN ORDER TO HELP 
OlftERS; (4) UNDERSTANDING OTHERS' COMMUNICATIONS; AND 
(5) ESTABLISHING EFFECTIVE RELATIONSHIPS CERTAIN IN- 
STRUCTlONAL PRINCIPLES ARE USED. SUCH AS SELF-LEARNING 
BY GROUP DISCUSSION. ACTIVI^ TRAINEE PARTICIPATION. AND 
IMMEDIATE FEEDBACK FROM A TEACHER OR THE GROUP CON- 
CERNING THE APPROPRIATENESS OF TRAINEES' RESPONSES. 
THE FOLLOWING FORMAT WAS US^D TO TEACH EACH INDIVIDU- 
AL SKILL: IDENTIFYING AND DEFINING THE SKU.L OR ABILITY TO 
' BE LEARNED; DISCUSSING THE NEED FOR THE SKILL; GIVING EX- 
AMPLES OF THE SKILL; SPECIFYING THE LEVEL OF ATTAINMENT 
NkCESSARY TO DEMONSTRATE THAT THE SKILL OR ABILITY IS 
UNDERSTOOD; AND PRACTICING THE SKILL TO THE POINT THAT 
THE PARTICIPANT CAN DEMONSTRATE THAT THE SKILL HAS 
BEEN LEARNED. THE PRIMARY- FOCUS OF THIS TRAINING IS 
TOWARD CHANGING THE TRAINEE'S BEHAVIOR RATHER THAN 
HIS ATTITUDES. AS IT IS DOUBTFUL WHETHER ATTITUDES CAN 
BE CHANGED IN A SHORT TIME. THERE ARE ALSO ^INDICATIONS 
THAT WHEN ONE'S BEHAVIOR TOWARD ANOTHER CHANGES. AT- 
TITUDES OR FEELINGS WILL CHANGE Afe WELL REFERENCES 
ARE PROVHjep. 

4«. J.V DEFILIPPO and E. T. PROSTANO. PATROL INVES* 
TIQATtON INSTRUCTIONAL UNITS. UNIVERSITY OF 
PITTSBURGH SCHOOL OF LAW JOURNAL OF LEGAL EDU- 
CATION. PiTTSeURGH PA 15213. «9 p. 1978. 

NaM7409 

A PROGRAM DESIGNED TO TRAIN PATROL OFFICERS IN THE 
NORTH HAVEN. COfW.. DEPARTMENT OF POLICE SERVICE TO 
ASSUME GREATER RESPONSIBILITY FOR THE PRELIMINARY IN- 
^ESTIGATION OF CRIMINAL INCIDENTS IS PRESENTED. AL- 
THOUGH THE PROGRAM CONTAINS UNITS OF SPECIAL INTEREST 
TO THE DEPARTMENT OF POLICE SERVICE— THOSE DEALING 
WITH ROBSERY. BURGLARY. LARCENY, AND ASSAULT -IT ALSO 
CONTAINS THE FOLLOWING ADDITIONAL INSTRUCTIONAL UNITS: 
PROGRAM INTRODUCTION. CRIME SENTENCE. EVIDENCE FINGER- 
PRINTS, PHOTOGRAPHY, NOTETAKING AND REPORT WRITING., 
AND ADMINISTRATIVE POLICY AND PROCEDURES. EACH UNIT IN 
THE PROGRAM CONTAINS THE FOLLOWING ELEMENTS: RATION- 
ALE -A BRIEF SUMMARY OF WHY THE UNIT EXISTS; TRAINEE 
LEARNING OBJECTIVES— OBJECTIVES STATE WHAT THE 
TRAINEE WILL BE ABLE TO DO AT THE END OF THE LEARNING 
EXPERIENCE; CONYENT OUTLINE— THE OUTLINE PROVIDES AN 
OV^VIEW OF tHE SUBJECT UNDER CONSIDERATION AND THE 
FLOW OF INFORMATION TO BE PROVIDED; ACTIVITIES FOR THE 
INSTRUCTOf^S— THE LISTED'aCTIVITIES ARE SUGGESTED ALTER- 
NATIVES FOR INSTRUCIpRS TO EMPLOY AND ARE PROCESS ORI^ 
ENTED; RESOURCES— THE RESOURCES CITED PROVIDE INFOR- 
MATION ESSENTIAL FOR SUCCESSFUL COMPLETION OF THE 
UNIT; AND EVALUATION -THE EVALUATION SEGMENT OF EACH 
UNIT PROVIDES AT LEAST TWO OPTIONS, WHICH INCLUDE A 
WRITTEN TEST ANDfAr PERFORMANCE OPTION. A SCHEDULE FOR 
THE IMPLEMENTATION OF THIS 32 HOUR PROGRAM IS PROVIDED. 

ipontortng AQMioy: CONNECTICUT JUSTICE COMMISSION, 75 ELM 
STREET. HARTFORD CT 061 15. * 

AviMMtty: NCJRS MK^ROFICHE PROGRAM. 
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4t. MNViR POttCE DCPARTMENT. CITY COUNTY BUILDING. 
OCNVfR CO MJO/. DCNVCR-POLICE DEPARTMENT -i^^ 
CRIME FREVENTION TRAINING PROGRAM^ FINAL 
REPORT. 225 p. 1975. NCJ-32?67 
IHIS RKPOPT DESCRIBES THE PROJ|gj DEVELOF>MENT AND RE 
SULTS FOR THIS PROGRAM WHICH PROVIDED CLASSROOM 
TRAINING AND FOLLOW-UP VIDEOTAPE INSTRUCTION IN CRIME 
PREVeWiON FOR THE 1300 MEMBERS OF THE DENVER POLICE 
DEP>^m/IENT TWO METHOOS OF TRAINING WERE UTILI2ED 
EACyf OFFICER WAS EXPOSED TO FORTY HOURS OF CLASS 
ROOM INSTRUCTION INCLUDING LECTURE. DEMONSTRATION OF 
VARIOUS LOCKS AND SECURITY DEVICES, AND FIELD PROBLEMS 
RELATING TO SECURITY. SECOND. FOLLOW UP TRAINING WAS 
PROVIDED THROUGH USE OF VIDEO TRAINING FACILITIES THE 
PROGRAM AL^ INCLUDED MANPOWER RESOURCE ALLOCA- 
TIONS AND A MIMWITY HIRING PROGRAM , IN THIS REPORT. 
IMPACT CRIME DAT/^yS PRESENTED SHOWING INCREASES IN RE- 
PORTED CRIMES FRCy THE Y|^^ 1966 THROUGH 1973. THE 
RATIONALE FOR RETOQIJiKTHESE RATES OF INCREASE 
THROUGH CRIME PREVENTION TRAINING IS THEN PRESENTER 
AND DISCUSSED. SUCH TRAINING IS SEEN' AS ENABLINQ/>FFI- 
CERS TO ACT AS RESOURCjE PEOPLE FOR THE COMMUNITY IN 
ORDER THAT THf AVERAGE CITIZEN CAN BECOME A PARTICI- 
PANT IN THE CRIME REDUCTION EFFORT BY TAKING PREVENTA- 
TIVE STEPS fJECOMMENDED BY THE POLICE OFFICER TO MAKE 
THE COMMISSION OF CRIME MORE DIFFICULT, THE METHODS 
AND PROCEDUFIES USED IN fORMULATING THE IN-SERVICE 
TRAINING PRbQRAM ARE THEN DISCUSSED - INCLUDED HERE 
ARE DISCUSSIONS O^' CURRICULUM DEVELOPMENT, STAf^FING 
PROCEDURES, SCHEDULI>4G, AND TESTING CRITERIA. COST AND 
PROCUREMENT OF VISUAL DISPLAYS IS ALSO NOTEC^ QUANTITA- 
TIVE DATA REPORTING THE RESULTS AND EVALUATION OF THE 
TRAINING CLASSES ARE PRESENTED AS WELL. THE EVALUATION 
INSTRUMENT TESTED THE KNOWLEDGE LEVEL OF OFFICERS RE- 
GARDING CRIME PREVENTIQfJ ON A PRE AND POST TEST BASIS 
AND IMPROVEMENTS IN THIS LEVEL AS A RESULT OF THE tRAIN- 
ING "PROGRAM. WHILE THE BULK OF DATA CONCERNS IMPROVE- 
MENTS IN KNOWLEDGE LEVELS, A DISCUSSION OF INCREASED 
OFFICER CJTIZEN CONTACT REGARDING CRIME PREVENTION IS 
PRESENTED. THIS INCLUSION OF ThJ^ USE CRITERIA IS CONSID- 
ERED AN IMPORTANT ELEMENT IN JUDGING THE OVERALL SUC- 
CESS OF THE PROGRAM. THE SUMMARY AND CONCLUSIONS DIS- 
CUSS PROBLEMS AND THE STRATEGIES USED FOR OVERCOMING 
THEM IN THE IMPLEMENTATION OF THE TRAINING PROGRAM 
AND THE ADMINISTRATIVE DETAILS THAT ACCOMPANIED IT. FI- 
NALLY. THE APPENDIX CONTAINS ALL THE AVAILABLE REPORTS. 
DOCUMENTS, HAND OUT MATERIALS, AND SO FORTH THAT 
WERE GENERATED FROM THE IN-S^VICE TRAINING GRANT. 
Sponsor A9«ncy: US DEPARTMENT OF JUSTICE LAW EN- 
FORCEMENT Assistance administration. 

Av^HiMmy: NCJRS MICROFICHE PROGRAM. 

BO. DISTRICT OF COLUMBIA METROPOUTAN POLICE DE- 
PARTMENT, 300 INDIANA AVENUE. NW. WASHINGTON DC 
90001. BASIC OfPICER TRAINING SYSTEM DESIGN. 
62 p. 1972. NaM>9624 
RESULT OF A PROJECT DESIGNED TO MAKE THE TRAINING OF 
POLICE OFFICERS RELfVANT^ TO ^ PERf ORMANCE *0N THE 
STREET.* THIS REPORT OUTLINES A POLICE TRAIf|NQ PROGRAM 
UTILIZING A SYSTEMATIC CURRICULyM DESIQlf THE POLICE 
TRAINING-LEARNING TASK/IS- DEFINED IN TERMS OF TASKS. 
SUB-TASKS, PERFORMANCE SEQUENCES, BEHAVIORAL MOOES, 
AND CRITERIA FOR MEASURING COMPETENCE. THE APPENDIX 
CONTAINS GRAPHIC REPRESENTATIONS OF THE PERFORMANCE 
OBJECTIVES ARRANGED IN A LEARNING HIERARCHY. AND SE- 
LECTED TESTS AND TASK ANALYSES. (AUTHOR ABSTRACT MODI- 
FIED) ^ 

51 M. J. DONAHUE PEER COUNSiUNQ POA POLICE OPPI- 
CCRS-^A PflOMAM POR SKILLy DEVELOPMENT AND 
PERSONAL QMNmL 1«8 p. 1977. NCJ-469tt 
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A STUDY WAS DFSIGNFD TO ASCtRlAIN IHf MMCIS 01 A 
COURSE IN PEtR COUNSFIING SKI U 55 UPON A GROUP OF' 
POLICF OrnCEFVS AND TO OFTFRMiNt WAYS OF MM PING THI'M 
QFAL WITH THE STRESS ARISING FROM THE UNIQUE NATUML OF 
IHfclR WORK A SAMPLE OF 22 MALE POLIC.E OFF ICE HS WAS 
CHOSEN FROM A MEDIUM SI^ED POLICE DEPARTMENT IN MASSA 
CHUSFTTS THESE OFFICERS HAD VOLUNTEERED TO TAKE A 
COLLEGE-LEVfL COURSE ENTITLED INTRODUCTION TO COUN 
SEEING' THEY WERE RANDOMLY ASSIGNED TO EXPERIMENTAL 
AND CONTROL GROUPS AND. WERE PRETESTED AND POSTTEST 
ED ON THE CARKHUFF EMPATHY SCALE AND THE LOEVINGER 
SENTENCE COMPLETION FORM THE OFFICER^ IN TFIE EXPERI 
MENTAL GROUP WERE TAUGHT PEER COUNSELING SKILL: > OF 
ATTENDING, LISTENING. RESPONDING, CONFRONTING. AND ^ 
PLANNING FOR ACTION. PARTICULAR JOB-RELATED IgSUE^ OF ^ 
CONCERN TO POLICE OFFICERS WERE AlAd DISCUSSED THE 
FOLLOWING HYPOTHESES WERE CONSIDERED IN THE STUDY (1) 
COMMUNICATION SKILLS OF POLICE OFFICERS AS MEASURED BY 
THE CARKHUFF empathy SCALE CAN BE SIGNIFldANTLY IM- 
PROVED BY A COURSE IN PEER CQUNSELING SKILLS. AND (2) 
EGO DEVELOPMENT OF hDLICE OFFICERS AS MEASURED BY THE 
^LOEVINGER SENTENCE COMPLETION FORM CAN BE SIGNIFICANT- 
. *LY IMPROVED BY SUCH A COURSE. ANALYSIS OF THE TEST RE- 
SULTS SUPPORTED THE HYPOTHESIZED IMPROVEMENT IN LEVEL 
OF COMMUNICATION SKILLS, ALTHOUGH NO INCREASE IN LEVEL 
OF EGO DEVELOPMENT WAS SHOWN. THIS LACK OF CHANGE 
MAY POINT OUT THE RIGIDITY OF ADULT EGO STRUCTURES AND 
THE NEED, FOR MORE POWERFUL EXPERIENCE TO STIMULATE 
CJHANGE. THE IMPLICATIONS OF THESE FINDINGS ARE DIS- 
CUSSED IN RELATION TO THE DEVELOPMENT OF PEER COUN- 
SELING PROGRAM? WITHIN POLICE DEPARTMENTS. THE LITERA- 
TURE CONCERNlNia THE ROLE AND FUNCTION OF THE RpLlOE 
AND THE STRESS OF THEIR WORK IS EXAMINED. THE NEED FOR 
DEVELOPING WAYS OF DEAj-ING WITH STRESS IS MAD^ &XPLICIT 
AND PEER COUNSELING IS PRESENTED AS ONE ALTERNATIVE 
WHICH MAY ENABLE POLICE ^OFFICERS TO DISCUSS 
JOB-RELATED CONCERNS WITH EACH OTHER IN A HELPING 
MANNER. SUGGESTIONS ARE MADE FOR FURTHER RESEARCH IN 
THE AREA OF ADULT DEVELOPMENTAL THEORY AND IN T^^E IM- * 
PLEMENTATION OF PEER COUNSELING PROGRAMS' FOR POLICE 
OFFICERS. APPENDIXES OUTLINE THE CURRICULUM OF THE EX- 
PERIMENTAL COURSE, THE TESTS USED TO EVALUATE COMMU- 
^ NICATION SKILLS, AND EGO DEVELOPMENT, AND THE RAW 
' SCORES OF THE PArYiCIPANTS. A BIBLIOGRAPHY IS PROVIDED. 
(AUTHOR ABSTRACT MODIFIED) 

SupplMMntpl Notw BOSTON UNIVERSITY — DOCTORAL DISSER- 
TATION, j 
AvaHabWIy: UNIVERSITY MICROFILMS, 300 NORTH 2EEB ROAD, j 
ANN ARBOR Ml 48.106. Stock Order No. GAX77-21637. / 

52. KKEARLE. POUCC RECRUIT TRAINING— STRESSi^S. 
N0N-STRK8S-A REVOLUTION IN LAW ENFORCEMENT 
CAREER PRQQRAMS. 232 p. 1 972. NCJ-0M43 
the' EFFICACY OF TWO OPPOSING METHODOLOGIES CONCERN- 
ING THE SELECTION AND TRAINING OF- POLICE OFFICERS IS 
TESTED. THE LOS ANGELES COUNTY SHERIFF'S DEPARTMENT 
CONDUCTED A THREE-YEAR EXPERIMENT COMPARING TWO 
TRAINING METHODS. STRESS TRAINING, BASED ON THE MILI- 
TARY MODEL, INVOLVES INTENSIVE PHYSICAL DEMANDS AND 
PSYCHOLOGICAL PRESSURE IN THE FORM OF VERBAL ABUSE 
AND UNCERTAINTY ABOUT REQUIRED BEHAVIOR. NON-STRESS 
TRAINING EMPHASIZES ACADEMIC ACHIEVEMENT, PHYSICAL 
TRAINING, ADMINISTRATIVE DISCIPLINARY PROCEDURES, AND A 
RELAXED AND SUPPORTIVE INSTRUCTOR-TRAINEE RELATION- 
SHIP. THIS BOOK DETAILS THE BACKGROUND, METHODOLOGY 
AND RESULTa^ A.COMPARtSON OF TWO RECRUIT CLASSES.' 
THE CLASSES WERE DIVIDED INTO AN EXPERIMENTAL GROUP 
AND A CONTROL GROUP AND THE TRAINEESJN EACH WfeRE 
MATCHED ON THE BASIS OF EDUCATION. PREVIObS^jlLlTARY OR 
POLICE EXPERIENCE, MARITAL STATUS, AGE AND RAG^&>^ RE- 
SULTS INDICATE THAT NON-STRESS— TRAINED OFFICERS DIS- 
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PIAYEO A HIGHtR I E VH Of H OMMANCI PHOHCI^ NCY IN 
]Uh HE.IO. A HIGHtn LtVtL Of JQH SAl iSr AC] K^N, AND A 
HIGHF.M UVFl OF PFRF^ORMANCF ACCFJMAIMllTY HY PFHSONS 
SFIWtD THt AFn»tNOlCtS CONTAIN DLTAIIFI) DAI A ON INDIVU) 
UAL TRAINFr PCRfORMANCFS. SAMPl OF THF FVAUJATION 
FORMS AND OUESTlONNAIRF.S USFD. AND AN EXTFNSIVf BIB 
LIQGRAPHY ^ 
AvalUiWmy: CHAFILFS C THOMAS, HOI 327 FAST lAWRFNCF 
AVFNUE. SPRINGFIFLD IL 62717 

53. J. R. FARMER. DRIVER TRAIN|NQ PROGRAM ^ THAT 
WORKSI COPP ORGANIZATION, INC. '^7 WE5T 38TH 
STREET. NEW YORK NY 10018 lAPy AND OHDhH, V 
26. N 11 (NOVEMBER 1978). P 76 84 NCJ-53186 

THf "RESULTS OF AN EXPERIMENT USING THE GENERAL MOTORS 
DRIVER TRAINING. PROGRAM IN THE OAKLj\ND .COUNTY, . MICH., 
SHERIFF'S DEPARTMENT ARE REPORTED, AND THE DRIVER 
TRAINING PROGRAM FOR PHOENIX. ARIZ .^pOLICE ISOESCRlBED 
IT IS NOTED THA*T POLICE CAR ACCIDENTS ARE A GROWING 
PROBLEM THROUGHOUT THE NATION IN AN EFFORT TO' DEAL 
WITH THIS PROBLEM. THE OAKLAND COUNTY. MICH., SHERIFF S 
DEPARTMENT PARTICIPATED IN AN EXPERIMENT USING A DRIV- 
ER'S TRAINING PROGrAi^I DESIGNED BY GENERAL MOTORS THE 
PROGRAM DEVELOPED FROM RESEARCH INDICATING THAT THE 
DRIVER IS THE MAJOR ELEMENT IN CAUSIfJG ACCIDENTS THE 
OAKLAND COUNTY SHERIFF'S DEPARTMENT SELECTED 60 OFFI- 
CERS WITH SIMILAR BACKGROUNDS AND EXPERIENCE AND SPLIT 
THEM INTO TWO GROUPS TJHE CONTROL GROUP RECEIVED NO 
TRAINING; THE EXPERIMENTAL GROUP RECEIVED AN 8-HOUR 
GENERAL^MOTpRS COURSE. THE COURSE INVOLVED INSTRUC- 
TION AND DEMONSTRATIONS.. FOLLOWED BY STUDENT PRAC- 
TICE IN STEERING. TAKING EVASIVE ACTION IN EMERGENCY SIT- 
UATIONS. AND BRAKING. EACH ELEMENT OF THE COURSE IS DE 
SCRIBED. BY THE END OF 3 YEARS AFTER THE TRAINING IT WAS 
FOUND THAT THE TRAINED GROUP HAD EXPERIENCED ONLY 5 
ACCIDEfiT^ WHILE THE CCtfJTROL GROUP HAD 10. THE PHOENIX. 
ARIZ.. POLICE DEPARTMENT MODIFIED THE GENERAL MOTORS 
PROGRAM TO IMEET ITS OWN NEEDS. SINCE NEARLY 80 PER- 
CENT OF ALL POLICE CAR ACCIDENTS IN PHOENIX HAVE IN- 
VOLVED IMPROPER BACKING, THE TRAINING COURSE PLACES 
EMPHASIS ON BACKING. SIMULATING ACTUAL FIELD SITUATIONS. 
NEW RECRUITS MUST QUALIFY ON THE COURSE BEFORE THEY 
ARE SWORN IN AS OFFICERS. ELEMENTS OF THE DRIVING 
COURSE ARE DESCRIBED. IT IS NOTED THAT THE NUMBER OF 
ACCIDENTS JUDGED TO BE THE OFFICER'S FAIJLT HAS DROPPED 
10 TO 20 PERCENT SINCE THE INTRODUCTION OF THE COURSE. 
SOME ADVICE ON DRIVING HABITS IS OFFERED, AND iNFORMA- 
TION IS GIVEN ABOUT WHOM TO CONTACT FOR INQUIRIES 
ABOUT THE PROGRAMS DESCRIBED. 

54. J. P. FRAUNCea TCACHINQ BTRATEQIE8 FOR INFLU- 
ENCINO POLICE OFFICCm* PERCEPTIONS OF THE 
DEGREE OF ANXIETY IN INNIR-CITY CHILDREN. 153 p. 
1977. NCJ-54377 

A SAMPLE OF OFFICERS WHO SCREEN JUVENILES AR^TESTED 
TO DETERMINE THE TRAINING METHODS MOST EFFECTIVE IN 
PHANQINQ • PERCEPTIONS OF THE ANXIETY PRESENT IN 
INNER'CITY CHILDREN. STUDIES ARE REVIEWED WHICH SHOW 
THAT ADULTS CX)NT ACTING INNER-CITY CHILDREN GENERALLY 
HAVE AN INACCURATE PERCEPTION OF TH^ HIGH ANXIETY 
LEVELS PRESENT IN INNER^ITY CHILDREN. IN AN EFFORT TO 
DETERMINE THE MOST EFFECTIVE- TRAINING METHOD FOR RE- 
MEDYING THIS CONDITION AMONG POLK^E OFFI(5eRS. A POPULA- 
TION OF 200 POLICE OFFICERS ASSIGNED TO THE JUVENILE AID 
DIVISION OF A LARGE NORTHEASTERN aTY'S POLICE DEPART- 
MENT WAS GIVEN PRETESTS AND POSTTESTS TO ASCERTAIN 
THE EFFECT OF A VARIETY OF TEACHING METHODS ON PERCEP- 
TIONS OF ANXIETY IN INNER-CITY CHILDREN. THE SUBJECTS 
WERE RANDOMLY ASSIGNED TO THR^E TREATMENT GROUPS 
(N60; N40: N46). A CONTROL GROUP 'nOT RECEIVING ANY TRAIN- 
ING CONSISTED OF 136 RANDOMLY ASSIGNED OFFICERS. /"HE 



DM'fNQINT VAHlAini WAS THMtl MM H(M)S Of .INST FHK*. HON 
WHICH C:C)NSlSTbD OT A STRAlGlfT IFCTUMt. A 11 CTUHI ANO 
GROUP niSCUSSlON WITH W-VCX^AMlt COMMITMENT, AND A 
lf.CTUni ANQ GROUP DISCUSSION WITH IMMf VCXIAIUI c:C>MMlT 
MFNT innrVOCABUNFSS WAS DIFFFRFNTIAII Y INHUCFD BY 
KFFPING THE GROUI> MEMBERSHIP INIACT feUMING THE VAN 
lOUS STAGES OF THF EXPERIMENT TWO OF THF IHRFF TREAT 
MENT CROUP? FXPEniENf;EL:) CHANGE AS RESUl T OF THE 
TRAINING. HOWEVER, THt I ECTjjRE /REVOC^AAI t c:OMMITMENT 
GF^^UP FAILED TO EXPERIENJ^^CHANGE IT IS BELIEVED THE 
lOW CREDIBILITY Of THE rNSTRUCTOR WAS THE PRINCIPAL 
FACTOR IN THIS FAIIURE IT IS SUGGESTED THAT A FUTURE EX- 
PERIMENT m(^HJ TEST THE INOpCEMENT OF ATTITLIDE CHANGE 

• ON THE COGNITIVE AND EMOTIONAL LEVEIS. AND THEN EXAM- 
INE THE EFFECTS OF REINFORCING THIS ATTITUDE CHANGE BE 

^ HAVIORALLY OVER TIME THE APPENDIXES PROVIDE SAMPLES 
OF THE INSTRUMENTS USED IN THE* STUDY, AND DATA OB- 
TAINED FROM THE STUDY ARE REPORTED A BIBLIOGRAf'HY IS 
ALSO PROVIDED ^ 
SMPPl«^«ntal Ho\%%. TEMPLE UNIVERSITY — DOCTORAL DISSER 
TATION. • 

Avallabinty: UNIVERSITY MICROFILMS. 300 NORTH ZEEB ROAD. 
ANN ARBOR Ml 48106 Stock Ofiter No. 77-13.508 

65. C. KEYS, A. FUEHRER. J. BARTUNEK, and M. VANCE, Eds. 
SMALL GROUP TRAINING FOR LAW ENFORCEMENT PER- 
SONNEL — A BIBLIOGRAPHY. 13 p 1977. 

NCJ-45252 

• WRITTEN MATERIALS RELATED TO COLLABORATION BETWEEN 
LAW ENFORCEMENT OFFICIALS AND BEHAVIORAL SCIENTISTS IN 
THE TRAINING OF POLICE OFFICERS TO PERFORM SPECIALIZED 
PUBLIC SERVICES ARE CITEQ. SEVERAL OF THE BIBLIOGRAPHY*S 
SECTION TITLES — ESTABLISHMENT OF GENERAL HUMAN RELA- 
TIONS TRAINING PROGRAMS, FAMILY CRISIS INTERVENTION 
TRAINING./AND POLICE-COMMUNITY RELATIONS tRAINING-RE- ' 
FLECT THE AREAS IN WHICH GROUP TRAINING PRACTITIONERS 
MOST OFTEN ARE ABLE TO ASSIST POLICE DEPARTMENTS. 
OTHER SECTIONS CITE REFERENCES t)N GENERAL COLLABORA- 
TIVE EFFORTS, TRAINING MATERIALS. POLICE'QEPARTMENT OR- 
GANIZATION, ANDkRECRUIT. SELECTION. THE LISTING INCLUDES 
BOOKS, ARTICLES. TIEPORTS. DOCTORAL DISSERTATIONS, AND 
CONVENTION PAPERS — MOST PUBLISHED IN THE 1970'S. AP- 
PROXIMATELY 100 CITATIONS ARE INCLUDED. 
Spontorino Agtncy; US DEPARTMENT OF HEALTH, EDUCATION. 
AND WELFARE NATIONAL INSTITUTE OF MENTAL HEALTH. 5800 
' FISHERS LANE, ROCKVILLE, MD 20852. 
AvaltaMHty: COUNCIL OF PLANNING LIBRARiy^S. P O BOX 229. 
MONTICELLO IL 61856. A 

56. J. C, KULI8. POLICE IDENTITY WORKSHOPS -PSY- 
CHOLOGY TRAININQ^IN LAW ENFORCEMENT. JUSTICE 
. OF THE PEACE. LTD. EAST ROW, LITTLE LONDON, CHICH- 
ESTER, SUSSEX, ENGLAND POLfCE JOURNAL V 49,- 
N 3 (JULY-SEPTEMBER 1976). P 181-198. NCJ-36476 
DETAILED EXPLANATION OF THE ACTIVITIES OF THIS WORKSHOP 
DESIGNED TO ASSIST POLICE" PERSONNEL IN DEALING WITH OC- 
CUPATIONAL PRESSURES WHICH LEAD TO POLICE ABUSE OR 
POLICE 1i4eFFICIENCY. THE WbRKSHOp" CONSISTS OF A SERIES 
OF It^TEftLOCKINQ ACTIVITIES IN WHICH TRAINEES ARE PUT 
UNDER A HIGH DEGREE OF -PSYCHO LOGICAL PRESSURE TO EX- 
AMINE THEMSELVES IN TERMS OF THEIR INDIVIDUAL ABILITY TO 
ADAPT TO THEIR OCCUPATIONAL ROLE. PARTICIPANTS RECEIVE 
COGNITIVE INPUT RELATIVE TO JOB (>ERFORMANCE AND THEN, 
IN ROLE-PLAYING SITUATIONS, ARE FORCED TO PUT IDEAS INTO. 
ACTION. ACTIVITIK ARE TIMED AND EXECUTED SO AS TO STIMU- 
. LATE PARTICIPANTS TO TRY TO DEVELOP AN OCCUPATIONAL 
IDENTITY OF BEING A PERSON WHO IS ACTIVE, WHO TAXES INI- 
TIATIVE. WHO DISPLAYS LEADERSHIP, AND WHQ DOES NOT RE- 
' SPOND TO EVENTS WHICH, IF' BLIND^-Y REACTED TO, WOULD 
FRUSTRATE THE ACHIEVEMENT CJf HIS OFFICIAL OBJECTIVES. 
THE TOTAL WORKSHOP IS DESIGNED TO LAST 64 HOURS— AP- 
PROXIMATELY TWO FULL WORKING WEEKS —AND WORKSHOP 
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ACTIVITIES FALL INTO THREE CLUSTERS LABORATORY SES 
signs; in which trainees PLAY THE PARJ OF POLICE OFFI 
CERS RESPONDING TO* ASSORTED INCIDENTS. THEORY SES 
SIONS. AND PERSONALITY MEASUREMENT SESSIONS DAILY 
MORNING THEORY SESSIONS CONSIST OF A PACKAGE OF LEC- 
TURES and' READINGS IN SOCIAL PSYCHOLOGY THE GOAL OF 
THE PERSONALITY MEASUREMENT SESSION IS TO STIMULATE 
PARTICIPANTS— VIA STRUCTURED COMPARISON^ OF THEM 
SELVES WITH OTHER PEOPLE -TO THINK ABOUT THEIR GENER^ 
AL PSYCHOLOGICAL FUNCTIONING AND ITS RELATIONSHIP TO 
OCCUPATIONAL PERFORMANCE AND IDENTITY THIS PROGRAM 
HAS BEEN'ACCftEDlTED BY THE CHICAGO CITY COLLEGE AS A 
CREDIT BEARING COURSE FOR ALL CHICAGO POLICE RECRUITS. 
REFERENCES ARE INCLUDED. 

97. P. A. MANH. PSYCHOLOQICAL COM8ULTATION WITH A 
Pf^lCt DCPARTWENT A DCMOHSmATtON OF COOPERA- 
TIVE mXlNINQ IN MENTAL HEALTH. 178 p 1973 

NCJ*1O670 

PSYCHOLOGICAL CONSULTATJON SERVICE PROVIDED TO A 
TEXAS POLICE DEPARTMENT LEADS TO NEW METHODS OF PRO- 
VIDINQ^MENTAL HEAtTH SERVICES TO A COMMUNITY. AFTER BE-. 
COMING FAMILIAR WITH POLICE METHODS/ THE CONSULTING 
STAFF INFORMED POLICEMEN ^OF REFERRAL SOURCES, SET* UP 
INTERAGENCY MEETINGS BETWEEN POLICE ADMINISTRATORS 
AND SUPERVISORS AND MENTAL HEALTH WORKERS. ' AND 
HELPED WITH A TRAINING PROGRAM FOR HANDLING DISHJRBED 
BEHAVIOR. THIS BOOK DOCUMENTS THE ACTIVITIES OF THE 
STAFF (COMPOSED OF UPPER* LEVEL PSYCHOLOGY STUDENTS 
FROM THE UNIVERSITY OF TEXAS) AND ALSO DISCUSSES UN- 
DERLYING BEHAVK)flAL PRINCIPLES. THEORIES OF PSYCHOSO- 
CIAL INTERVENTION. AND THE PSYCHOLOGY OF POLICE ORGANI- 
ZATION. AS A WHOLE. THE POLK^E REGARDED THE PROGRAM 
ENTHUSIASTKiALLY. THE RESULTS INDICATE THAT THE PROJECT 
WAS INSTRUMENTAL IN EFFECTING CHANGES IN POLICE INTER- 
VENTION IN CRISIS SITUATIONS. RESULTS ALSO SUGGEST THAT 
ATTITUDE CHANGE IS NOT NECESSARY FOR BEHAVIORAL 
CHANGE. (AUTHOR ABSTRACT MODIFIED) 

AvaNabWty: CHARLES C THOMAS. 301-327 E>»3T LAWRENCE 
AVENUE. SPRINGFIELD IL 62717. 

9$. J. L MCNEILL JR and J. P. LA8ZL0. RACQMELATtONS 
AWARENE88 TRAINING FOR COLUMBUft, QEORQIA 
POLICE DEPARTMENT. RACE RELATIONS CONSULTING. 
INC CROSS COUNTRY PLAZA. 79 p. 1ft73. 

Nei>-13253 

ACTIVITIES OF R9KCE RELATIONS CONSULTING FIRM DURING 
PLANNING. IMPLEMENTATION. AND EVALUATION OF PROGRAM 
OF POLICE TRAINING. THE COLUMBUS, QA., POLICE DEPARTMENT 
AND RACE RELATIONS CON8ULTIN6 FIRM WORKED TOGETHER 
ON A DEPARTMENT OF JUSTICE GRANT TO ESTABLISH MORE 
POSITIVE REUTIONSHIPS AMONQ THE POLICE, DIFFERENT 
ETHNIC GROUPS, ANP THE COMMUNITY. DETAILS OF THE DEVEL- 
OPMENT OF THE TRAINING PROGRAM^ ARE DiSbuSBED WITH 
COMMENTS ON PLANNING "THE TRAINING AND DEVELOPING THE 
CURRICULUM. THE MAX)R PORTION OF THIS DCiCUMENT IS DE- 
VOTED TO EVALUATION OF THE TRAINING PROGRAM IN TERMS 
OF THE EXPERIMENTAL DESIGN USED THIS EVALUATION IS 
BASED ON A SAMPLE OF POLICE OFFICERS PARTICIPATING IN 
THE PROGRAM AS COMPARED WITH A SAMPLE WHO. WERE NOT 
INVOLVED. IN THE FIRST SECTION OF THE EVALUATION DIFFER-i 
ENCES IN SIZE AND CHARACTERISTICS BETWEEN THE OFFICERS 
COMPLETING BOTH THE PRETEST AND P08TTEST AI^D THOSE 
WHO COMPLeTEO ONLY THE PRETEST ARE DESCRIBED. SOME 
OF THE STATISTICS USED IN THE EVALUATION ARE DESCRIBED. 
THE OFFICERS* PERCEPTION OF THE TRAINING AND. OF THE 
EFFECT OF THE TRAINING ON THEIR JOBS, OM OTHER OFFICERS. 
AND ON THEMSELVES ARE REPORTED/THE MEASURES OF ATTI- 
TUDE* CHANGE AND THE EXTENT OF OBSERVED CHANGE ON 
THESE MEASURES FROM PRETEST TO PC8TTEST ARE DlS- 
CJUSSED. FINALLY. HOW THE OFFICERS PERCEIVE THE USEFUL- 



NESS OF RACIAL AWARENESS TRAINING FOR QTHtR GROUPS IN 
THE COMMUNITY IS DESCRIBED (AUTHOR ABSTRACT MODIFIED) 
Sponsorlny A©tr>cy: COLUMBUS (GA) CITY COUNCIL. COLUMBUS 
GA 31902 

69. M. MOORE. COMMUNICATION IN LAW ENFORCEMENT. 
15 p. 1975 ^ NCJ-4t990 

A COMMUNICATION TRAINING SESSION CONDUCTED FOR A SPE- 
,CIAL WEAPONS AND TACTICS (SWAT) POLICE UNIT fe DESCRIBEQ. • 
'THE GOAL OF THE TRAINING PROGRAM WAS TO PREPARE THE ' 
OFFICERS TO TALK WITH ARMED AND BARRICADED SUSI^ECTS 
THE PROGRAM WAS DEVELOPEp IN RESPONSE TO THE SWAT 
COMMANDER'S IMPRESSION THAT MOST ARMED AND BARRI- . 
CADED SUSPECT SITUATIONS COULD BE RESOLVj^D WITHOUT 
GUNFIRE IF VERBAL CONTACT COULD BE ESTABLISHED BE- 
TWEEN OFFICERS AND SUSPECTS. INTERVIEWING SKILLS AND 
CRISIS INTERVENTION MATERIALS WERE INCORPORATED IN A 
3-HOUR TRAINING SESSION DESIGNEQ TO INCREASE THE SWAT 
OFFICERS' ABILITY TO ESTABLISH ANQ MAINTAIN VERBAL CON- 
TACT. THE FINAL HOUR OF JHE SESSION WAS SPENT USING 
QUESTIONING TECHNIQUES JN NONTHREATENING ROLE-PLAY 
SITUATIONS. THE TRAINING WAS EVALUATED ON THE BASIS OF 
INFORMAL OBSERVATIONS AND DISCUSSIONS WITH /PARTICI- 
PANTS. THE PARTICIPANTS' RESPONSE WAS GENERALLY FAVOR- 
ABLE. OLDER OFFICERS SEEMED MOST RECEPTIVE TO THE 
IDEAS PRESENTED IN THE TpAINING SESSION. RECOMMENDA- 
TIONS FOR IMPROVING SWAT COMMUNICATION TRAINING IN- 
CLUDE EXPANDING THE PROGRAM TO 6 DAYS. USING FILM COV- 
ERAGE OF ACtUAL SWAT OPERATIONS. AND INCORPORATING 
MORE EXPERIMENTAL ACTIVITIES. IT IS CONCLUDED THAT THE 
SESSIONS DID MORE tO ISOLATE THE COMMUNICATION PROB- 
LEMS OF THE SWAT SQUAD THAN TO ENHANCE THE COMMUNI- 
CATION SKILLS OF OFFrcERS. COMMuNK^TION PROBLEMS 
UNIQUE TO THE SWAT OPERATION ARE DISCUSSED. . ^ 
Supptonwntel NotM PAPER PRESENTED AT THE ANNUAL MEET- 
ING OF THE SPEECH COMMUNICATION ASSOCIATION (GIST. 
HOUSTON, TEXAS. DECEMBE9.27-30. 1975). 

AwWabWty: ERIC DOCUMENT REPRODUCTION SERVICE. P O BOX 
190. ARLINGTON VA 22210' Sto<* Ordtr No. ED 120 871: NCJRS 
MICROFICHE PROGRAM. 

•0. NEW ENGLAND ASSOCIATION OF CHIEFS OF POLICE, 
DfUWIR tAMON PARK MA 02187. COMMAND 
TRAINING INSTITUTE NEW ENGLAND ASSOCUTION OF 
CHIEFS OF POUCE, INC.— FIRST YEAR RPT. 35 p. 
1968. liaM)0052 
TRAINING PROGRAM IS DIRECTED TO THE COMMAND OFFICER 
TO PROVIDE A BROAD EDUCATION IN MANAGEMENT AND SUPER- 
VISION. IN THE /^EA OF LAW ENFORCEMENT EDUCATION THESE ' 
TWO FACTORS REPRESENT IMPORTANT FOUNDATIONS WHICH 
HAVE NOT RECEIVED EXTENSIVE OR INTENSIVE CONSIDER- 
ATIONS. THE PROGRAM )S DESIGNED TO PROVIDE A BROAD 
SPECTRUM OF BOTH T^E FUNDAMENTALS OF CURRENT POLICE 
SERVICES AND PROBLEMS WHICH HE WILL MEET, EQUATED WITH 
THE MANNER tN WHICH HE ADDRESSED HIMSELF TO THE TASK 
OF MOBILIZING HIS MEN TO FUNCTION IN RESPONSE TO THESE 
NEEDS. THIS HE MUST DO WITH THE' SKILLS OF 
MANAQEMENT-XPPLIED to THOSE UNDER HIS COMMAND. WITH ^ 
EFFECTIVE DIRECTION, APPLYING THE TESTED ATTRIBUTES OF' 
SOUND MANAGEMENT. WITH AN UNDERSTANDING OF HUMAN 
RELATK?NS (BOTH INTERNAL AND EXTERNAL). A RECOGNITION 
OF COMMUNITY RESPONSIBILltlES. HE MUST ALLOCATE HUMAN 
AND PHYSICAL RESOURCES WISELY-TO IDENTIFY. AND SOLVE A 
VARIETY bF PROBLEMS ASSOCIATED WITH THE MISSION OF HIS 
AGENCY. A REVIEW OF THE COMMAND TRAINING INSTITUTE 
MANUAL AND ITS COURSE SCHEDULE, WILL INDICATE THE 
BROAD AREA OF EDUCATION WHK^H IS INCLUDED IN ORDER TO 
ACHIEVE RESULTS. 

SpooMTtng A9«>oy: US DEPARTMENT OF JUSTICE LAW EN- 
FORCEMENT ASSISTANCE ADMINISTRATION. 
AytTwiiittny: NCJRS MICR0FK>4Ef>R0QRAM. 
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61. NEW JCmCY POLICE TBAININO COMyiSSION, 1100 RAY- 
MOND KHIUVARD, NEWARK OtIOt. STATEWIDE 
POLICE COMMAND AND SUPERVISORY TRAINING, THREE 
DEMONSTRATION PROJECTS -NEW JERSEY, NORTH 

. CAROLINA, ARKANSAS. 329 p. 1968 HCJ^gf^Z 
FINAL PROJECT REPORTS ON DEMONSTRATION TRAINING EF- 
FORTS TO EXPAND IN-SERVICE PROFESSIONAL EDUCATION OP- 
PORTUNITIES FOR POLICE PERSONNEL THE NEW JERSEY 
MOBILE TRAINING UNITS PRtXJEQT WAS ACCOMPLISHED 
THROUGH USE OF SPECIALLY DESIGNED MOBILE UNIT CLASS- 
ROOMS. THIS PROJECT OFFERS A POSSIBLE MODEL FOR OTHER 
STATES WITH SUPERVISORY TRAINING NEECRS IN SMALL COMMU- 
NITIES WITH SHORTAGE OF CLASSROOM SPACE AND THE FINAN- 
CIAL INABILITY TO ESTABLISH PERMANENT REGIONAL ACADE- 
MIES. THE NORTH CAROLINA POUCE MANAGEMENT INSTITUTE 
PROGRAM INVOLVED PRESENTATION OF A SPLIT SESSION. 
ONE-MONTH MANAGEMENT COURSE FOR 26 COMMAND MUNICI- 
PAL POLICE .OFFICERS IN CITIES WITH POPULATIONS FROM 
15.000 TO 200.000. THE EXPERIENCE WITH SHORT COURSES OF A 
FUNCTIONAL I^ATURE INDICATED THAT THEY W^RE MOST EF- 
FECTIVE WHEN BROKEN INTO SHORT SESSIONS WITH PERIODIC 
RETURNS TO THE JOB * THE ARKANSAS POLK^E SUPERVISORS' 
CLASSES PROJECT SOUGHT TO INTRODUCE BASIC SUPERVISORY 
TRAINING IN A STATE WHERE NONE HAD EXISTED BEFORE. THIS 
WAS PHASED OVER A SEVEN-MONTH PERIOD Wllf H CLASSES AT 
FIXED REGIONAL SITES ON WORKING DAYSjl TERMINATING 
EARLY ENOUGH FOR STUDENTS TO RETURN TO THEIR DEPART- 
MENTS EACH DAY. (AUTHOR ABSTRACT) / 
AvsMabNIty: NTIS Accetsk>n No. PB 166 994;/ Na|RS MtCF^- 
FICHE PROGRAM. , r 

% j 

62. PORTLAND (ME) POLICE DEPARTMENT, 109 MIDDLE 
STREET, PORTLAND ME 04111. PORTLAND (ME)-COM- 
MUNmr PARTICIPATION IN THE D^SIQN Of POLK^E 
TRAINING EFFORTS— EXEMPLARY PROJECT APPUCA- 

.TK)N. 123 p / NCJ-17993 

REPORT DESCRIBES THE PORTLAND POlylCE DEPARTMENT'S 
IN-SERVICE TRAINING AND CAREER DEVElOP/4ENT PROGRAM 
WHICH INCLUDES THE VOLUNTEER INSTRUCTK)N AND CONSUL- 
TATION SERVICES OF A VARIETY OF THE COMMUNITY'.S PROFES- 
SK)NALS. THE PROGRAM PROVIDES AN ANNUAL 40 HOURS OF 
MANDATORY IN-SERVICE TRAINING FOR ALL SWORN OFFICERS 
UP TO AND INCLUDING THE R^^K OF CAPTAIN. AND PERIODICAL- 
LY ALSO OFFERS VOLUNTARY SPECIAL TRAINING SEMINARS. INI- 
TIATED IN 1973 AND NOW INSTITUTIONALIZED* IN THE DEf'ART- 
MENT. THE PROGRAM EFFECTS ESTIMATED MONTHLY SAVINGS 
OF THOUSANDS OF DOLLARS IN CpNSULTAliT,FEES AND CON^ 
TRACTUAL AGREEMENTS BY DRAWING OnWhE VOLUNTEER 
SERyiCES OF PHYSiaANS, LAWYERS, SOCIAL WORKERS. GOV- 
ERNMENT OFFICIALS, AND LAW ENFORCEMENT SPECIALISTS.' 
THIS REPORT DESCRIBES THE PROGRAM BUDGET. CURRICULUM, 
SCHEDULE. AND MEANS OF SELF-EVALUATION. IT ALSO IN- 
CLUDES THE D^PARTMeNT'S LEAA EXEMPLARY PROJECT APPLI- 
CATION MATERIAL AND THE TECHNICAL ASSISTANCE REPORT 
WHIOl SECOMMENDEDyFeDERAL FUNDING FOR THE PROGRAM. 
THE DEPARTMENT POINTS OUT LACK OF FISCAL ASSISTANCE AS' 
THE PROGRAM'S CHIEF WEAKNESS. 

Spontenng' Aynoy; US DEPARTMENT OF JUSTICE LAW EN^ 
FORCEMENT ASSISTANCE ADMINISTRATION. 
AvaNabWty: NCJRS MICROFICHE PROGRAM. . v 

63. W, Br REDDY and L M. UNSKY. NOTHINQ iUT THE 
PACTS-AN0 SOME OWEl|VATk)HS OH NOfM^ AND 
VALUtS-TNB MSTORV OP A CONSULTATION WITH A 
MCmOPOUTAN POUCE MVMKM. ' SOCrETY FOR tHE 
PSYCHOLOOK)AL SfUOY Of SOCIAL »8UES, BOX 1246. 
■AUti ARBOR Ml 46106. JOURNAL OF SOOAL fSSUSS, 
V 31. N 1 (WINTER 1975), P 123-136. NCJ4IM2 

CASE STUDY OF AN INITIAL INTEf^VENTION IN A LARQE MUNP- 
PAL POUCE DIVISION BY A TRAININQ AND RESEARCH OOt48UL. 
TANT IN COMMUNITY AND SOCIAL PSYCHiXOQY TO PROVIDE 
SENSITIVITY AND EFFECTTIVE COMMUNWATtONS TRAINING. A 



COMMUNITY GROUP/POLICE. CONFRONTATION LEO TO THE DE 
VELOPMENT OF AN 90rHOUR COMMUNITY RELATIONS TRAINING • 
PROGRAM CONDUCTED BY A BIRACIAL STAFF. WHICH FOLLOWED 
AN EXPERIENCE BASED LEARNING FORMAT IN SHARP CONTRAST 
TO THE QUASI MILITARY TRADITIONAL LEARNING FORMAT OF 
THE POLICE DIVISION FOCUS IS PLACED ON THE VALUE AND 
NORM CONFLICTS BETWEEN CHANGE AGENT AND THE POWER 
STRUCTURE OF THE URBAN POLICE SYSTEM HINDSIGHT EVALU- ' 
ATK)NS OF PROGRAM IMPACT BY THE CONSULTANT STAFF ARE 
ALSO INCLUDED iA LISTOF REFERENCES IS PROVIDED (AUTHOR 
ABSTRACT MODIFIED) , 

64. I. O. SARASON, J. H. JOHNSON, J. P. BERBERICH. and J. 
M. SIEQEL. HELPING POLK^C OFFICERS COPE WITH 

STRESS- A coQNmvE-MHAYiORAL Approach. Uni 

VERSITY OF WASHINGTON PSYCHOLOGY DEPARTMENT. 
SEATTLE W A 96195. 27 p 1976 NCJ-52144 
EIGHTEEN TRAINEES ENROLLED IN THE SEATTLE. WASH.. POLICE 
ACADEMY IN 1977 PARTICIPATED iN A STRESS MANAGEMENT 
PROGRAM THAT FOCUSED ON DEVELOPING SKILLS FOR COPING 
WITH ANXIETY AND ANGER. THE DEVELOPMENT OF THE EXPERI- 
MENTAL PROGRAM WAS BASED ON SE\|ERAL ASSUMPTIONS: 
STRESS FACTORS' CONFRONTING POLICE OFFICERS CAN BE 
CATEGORIZED AS THOSE ELICITING FEAR AND ANXIETY AND 
THOSE THAT DO NOT; BOTH PHYSIOLOGICAL RESPONSES .AND 
COGNITIVE FACTORS ARE IMPORTANT IN COPING WITH STRESS; 
AND HIGH LEVELS OF ANXIETY AND ANGER /RE(WENTLY INTER- 
FERE WITH PERFORMANCE- THE TRAINEE SAMPLE WAS COM- 
PRISED OF 10 MALES AND 6 FEMALES WHO RANGED IN AGE 
FROM 22 TO 34 YEARS. TRAINEES WERE RANDOMLY ASSIGNED 
TO THE STRESS MANAGEMENT PROGRAM OR TO A CONTROL 
CONDITlONj^ WITH THE RESTRK^TION THAT THERE BE AN AP^ 
PROXIMATELY EQUAL NUMBER OF MALES AND FEMALES IN EACH 
GROUP AND THAT THE NUMBER OF MINORITY MEMBERS IN " 
EACH GROUP BE APPROXIMATELY EQUAL. THE STRESS MANAGE- 
MENT PROGRAM INVOLVED SIX 2-HOUR GROUP SpSSIONS THAT 
WERE CONDUCTED BY AN EXPERIENCED CLINICAL PSYCHOLO- 
GIST. THE SIX SESSIONS DEALT WITH THE NATURE OF STRESS 
CONFRONTED BY POLK^E OFFK^ERS. THE ROLE OF COGNITIVE 
FACTORS IN COPING WITH STRESSFUL SITUATIONS. 
SELF-MONITORING OF PHYSICAL AND CCXJNITIVE RESPONSES 
THROUGH ROLE l>LAYINQ. ANGER PROVOCATION AS A MAJOR 
SOURCE OF STRESS FOR POLICE OFFK^RS, STRESS MANAGE- 
MENT PROBLEMS FOR PARTICIPANTS. AND A GENERAL REVIEW 
OF PROGRAM* ELEMENTS. STRONGEST SUPPORT FOR THE EF- 
FECTIVENESS OF THE PROGRAM WAS FOUND FOR OBSERVER 
RATINGS OF JHE MOCK SCENE PERFORMANCE OF TRAINEES. 
-DIFFERENCES 6ETWEEN EXPERIMENTAL AND CX)NTROL GROUPS 
WERE PARTKXJLARLY SKJNIFICANT FOR TWO M0CK SCENES IN- 
VOLVING THE TRAFFIC STOP AND* FIELD INTERROQATipN. THE 
PfeRFORMANCE OF TRAINEES IN SIMULATED POLK^E ACTIVITIES 
WHO RECEIVED STRESS MANAGEMENT EDUCATION WAS RATED 
AS SIQNIFK)ANTLY SUPERIOR TO THOSE WHO HAD NOT RE- 
CEIVED SUCH EDUqATION. COPINQ SKILLS TAUGHT IN THE 
COURSE OF THE PROGRAM, .HOWEVER. DID NOT HAVE FACE VA- 
LIDITY FOR ALL TRAINEES. REFERENCES AND A LIST OF 
SELF-STATEMENJS IN ANQER-AROUSINQ SITUATIONS ARE PRO- 
VIDED. 

Spontorino Astnoy: US DEPARTMENT OF THE NAVY OFFICE OF 

NAVAL RESEARCH. WASHINGTON DC 20032. 

AvsHaMMty: NTIS. AccM$k>n No. AD>A054.962. (Mlc^flch^) 

68. LS^SATA. LAMRATORY TRAINING FOR POLK^C OFFI- 

CIRS. SOCIETY FOR THE PSYCHOLOGKJAL STUDY OF 
SOCIAL ISSUES. BOX 1246. ANN AR^OR Ml 46106. 
JOURNAL OFSOaAL fSSUES, V 31. N 1 (WINTER 1976), 
P 107-114. Nai-S1640 
A DESCRIPTK)N 6¥f THE PROGRAM DEVELOPMENT, GOALS. AND 
- RESULTS Of^ THIS SEATTLE POLICE DEPARTMENT GROUP TRAIN- 
ING PROGRAM IN HUMAN RELATIONS. THIS PROGRAM WAS CON- 
, DUCTED IN A LABORATORY TRAINING SETTING. A GROUP Of 41 
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PATROiMEN AND 7 SERGEANTS 'PARTICIPATED THE LABORA 
yrORY DESIGN PRf)VipED BRIEF THEORY SESSIONS TWO TcX 

tViree times a day during the fiveday training EXPEF^I 

ENCE AND AMPLE DISCUSSION OPPORTUNITIES WHILF PARTICI 
PATINQ IN SPECIFIC TASKS DESIGNED TO MAXIft^IZE THEORY AP 
PLICATION TO THE ROLE OF POLK5E OFFICER DURING THE 
TRAINING SESSION. TRAINEES WERE RECALLED TO ACTIVE DUTY 
TO HELP WITH A RACt RIOT. IT WAS NOTED THAT THE TRAINEES 
DISPLAYED SENSITIVE RESPONSES TO FELLOW OFFICERS AND 
CITIZENS IN COOLING THE TEMPERS OF INDIVIDUALS ENGAGED 
IN QONFRONTATION. THE PROGRAM WAS CONSIDEREb A SUC- 
CESS. AND THESE METHODS HAVE BEEN INTEGRATED INTO THE 
SEATTLE POLICE TRAINING PROGRAM. (AUTHOF?^ ABSTRACT 
MODIFIED) 

M. C. P. SMITfi D. E. PCHLKE, and C. D. WELL^R. PROJ- 
ECT /STAR (SYSTEM AND TRAINING ANALYSIS OF REv. 
QUtREMCNT8)-ROLE PERFORMANCE AND THE CRIMI- 
NAL JUSTICE SYSTEM, V 1 -SUMMARY. AMERICAN 
JUSTICE INSTITUTE. 10Q7 7TH STREET. SACRAMENTO CA 
95814 279 p. 1974 NCJ-2S926 
ONE IN A SERIES OF THREE FINAL REPORTS ON" A THREE AND 
ONE HALF YEAR EFFORT TO IDENTIFY APPROPRIATE ROLES FOR 
THE CRIMINAL JUSTICE SYSTEM ANp RELATED EDUCATION. 
TRAINING, SELECTION. AND PERFORMANCE MEASUREMENT RE- 
QUIREMENTS. THIS RESEARCH AND DEVELOPMENT PROGRAM. 
INITIATED IN MAY 1971 AND COMPLETED IN DECEMBER 1974. FO- . 
CUSED ON THE SIX MAJOR POSITIONS IN THE CRIMINAL JUSTICE 
SYSTEM— POLIC^ OFFICER, PROSECUTING ATTORNEY. DEFENSE 
ATTORNEY. JUDGE. CASEWORKER. AND' CORRECTIONAL . 
WORKER. IT W^S CONDUCTED BY THE DEPARTMENT OF JUS 
TICE. LEAA, THE CALIFORNIA GOMMISSiqN ON PEACE dPf^lCER 
STANDARDS AND TRAINING. AND THE Cf^lMINAL JUSTICE PLAN- 
NING AND OPERATIONAL* AGENCIES IN CALIFORNIA. MIcWiWN. 
NEW JERSEY; AND TEXAS. VARIETY OF RESEARCH TECH- * 
NIQUES WERE USED, INCLUDING ROLE PERCEPTION SURVEYS, 
FIELD OBSERVATION, LITERATURE SEAT^CHES, EXPERT OPINION, 
AND AN ANALYSIS OF SOCIAL TRENDS. THIS REPORT CONTAINS 
THE miAJOR PROGRAM FUNDINGS, RECOMMEN DAMONS' DEVEL- 
OPED AS A RESULT OF ANALYSIS OF RESEARpK^ESULTS, AND 
A DESCRIPTION OF THE METHOD USED FOR^E OVERALL PROJ- 
ECT STAR EFFORT. A MINIMUM OF STATISTICAL DATA IS PRE- 
SENTED. THE APPENDIX CONTAINS A LIST OF INDIVIDUALS WHO 
WERE MEMBERS OF PROGRAM ADVISORY COUNCILS, RESOURCE 
GROUPS. AND STAFF; SEVENTEEN PERTINENT CRIMINAL JUSTICE 
^.ROLE CATEGORIES. IDENTIFIERS, AND DESCRIPTIONS; 52 TASKS 
"and TAStTDESCRIPTIONS FOR THE SIX CRIMINAL JUSTICE POSI- 
TIONS IDENTIFIED; A COMPARISON OF EDUCATIONAL REQUIRE- 
MENTS FOR THfirSIX POSITIONS; DETAILED DESCRIPTIONS AND , 
PROCEDURES FOR USING THE INSTRUCTIONAL TECHNIQUES 
RECOMMENDED FOR EDUCATION OR TRAILING; AND A GLOSSA- 
RY OF TERMS USED IN PROJECT .STAR. (FOR VOLUMES TWO AND 
THREE. SEE NCJ-02S529 AND 30.) 

SpOflMflns AsmkIm: CALIFORNIA COMMISSION ON PEACE OFFI- 
CER STANDARDS AND TRAINING, DEPARTMENT OF JUSTICE. 7100 
BOWLINQ DRIVE. SUITE 250. SACRAMENTO CA 95814; l)S DE- 
PARTMENT OF JUSTICE LAW ENFORCEMENT ASSISTANCE ADMIN- 
ISTRATION; CALIFORNIA COUNCIL ON CRIMINAL JUSTICE, 7171 
BOWLINQ DRIVE. SACRAMENTO CA 05823; MICHIGAN OFFICE 

QF Criminal justice j>roqrams, lewis cass building. 2nd 

FLOOR. UNSING Ml 48013; NEW JERSEY STATE LAW EN- 
FORCEMENT PLANNING AGENCr. 3535 QUAKER BRIDQ^ ROAD. ^ 
TRENTON NJ 08825; TEXAS Cf=ilMINAL JUSTICE COUNCIL. 
AvMMtoMty: NCJR8 MK^OFK^HE PROGRAM. 

87. C. P. tMITH, D. i. FCHLKi. SM 0. D. WELUER. PROJ- 
' EOT STAII (SYSTEM AND TRAININQ ANALYSIS Of RE- 
QUmtMENTt)-ROLE PERfORMANCE AND THE CRIMI- 
NAL JUSTICE SYSTEM, V 2-OiTAILED NRfKMIMANCE 
QUECTIVBS. AMERICAN JU^TK^E INSTITUTE. 1007 7TH 
STREET, SACRAMENTO OA 05814. 3^8 p. 1074. 

' NCJ-186tt 

. ONE IN A S&RII^S OF THREE FINAL REPORTS ON A THREE AND 
ONE HALF YEAR EFFORT TO IDENTIFY APPROPRIATE ROLES FOR 



^ ' POLICE 

THE CRIMINAL JUSTICF SYSTFM AND RElJMtD TOUGATION. 
S^RAINlNG, SFl tCTlON. AND P&RFORMANCE MFASUHEMENT Rf 
QUIREMENTS. THIS RESEARCH J{UD DEVtLOPMENI PROGRAM, 
INITIATFD IN MAY 1971 AND CQMPI FTFD IN DECEMBER (974. FO 
CUSED ON SIX MAJOR PO8ltl0NS IN THE CRIMINAL JUSTICE 
SYSTEM - POLICE OFFICER. PROSECUTING ATTORNEY, DEFENSE 
ATTORNEY. JUDGE, CASEWORKER, >\ND CORRECTIONAL 
WORKER IT WAS CONDUCTED BY THE DEPARTMENT OF JUS 
TICE. Lf AA. THE CALIFORNIA COMMISSION ON PEACE OFFICER ' 
STANDARDS AND TRAINING.. AND THE CRIMINAL JUSTICE^PLAN 
NiNG AND OPERATIONAL AGENCIES IN CALIFORNIA. MICHIGAN, 
NEW JERSEY,. AND TEXAS A VARIETY. OF RESEARCH TECH 
NIQUES WERE USED, INCLUDING ROLE PERCEPTION SURVEYS. 
FIELD OBSERVATION. LITERATURE- SEARCHES. EXPERT OPINION. 
AND'AN ANALYSIS OF SOCIAL TRENDS THIS VOLUME CONTAINS 
THE DETAILED PERFORMANCE OBJECTIVES DEVELOPED FOR 
THE SIX POSITIONS. EACH PERFORMANCE OBJECTIVE REPRE- 
SENTS THE DESIRED BEHAVIOR FOR A SPECIFIC POSITION 
DURING THE PERFORMANCE OF \ SPECIFIC flOLE AND TASK 
COMBINATION IN ADDITION, GENERAL CRITERIA FOR SUCCESS- 
FUL PERFORMANCE OF EACH ROLE AND TASK COMBINATION 
ARE IDENTIFIED EACH OF THE SIX CRIMINAL JUSTICE POSITIONS 
IS TREATED SEPARATELY. (FOR VOLUMES ONE AND THREE IN 
THIS SERIES, SEE NCJ-02e528 AND 0C6530). ^ 

SponMring Aomh^ CALIFORNIA COMMISSION ON PEACE OFFI- 
CER. STANDARDS AND TRAINING. DEPARTMENT OF JUSTICE. 7100 
BdWLING DRIVE. SUiT€ 250. SACRAMENTO CA 96814; US DE- 
PARTMENT OF jySTfCE LAW ENFORCEMENT ASSISTANCE ADMIN- 
ISTRATION; CALIFORNIA COUNCIL ON CRIMINAL JUSTICE. 7171 
BOWLING DRIVE. SACRAMENTO CA -95823; MICHIGAN OFFICE 
OF CRIMINAL JUSTICE PROGRAMS. LEWIS CASS BUILDING. 2ND 
FLOOR. LANSING Ml 48913; NEW JERSEY STATE LAW EN- 
FORCEMENT PLANNING AGENCY. 3535 QUAKER BRIDGE ROAD, 
TRENTON NJ 08825; TEXAS CRIMINAL JUSTICE COUNCIL. 

AvaHabWty: NCJRS MICROFICHE PROGRAM. 

88. C. P. SMITH, D. E. PEHLKE, •nd C. D. WELLER. PROJ- 
ECT STAR (SYSTEM AND TRAININQ ANALYSIS OF RE- 
QUIREMENTS) -ROLE PERFORMANCE AND THE CRIMh 
NAL JUSTICE SYSTEM. V 3— EXPECTATION Of OPER- 
ATIONAL PERSONNEL AMERICAN JUSTICE INSTITUTE. 
1007 7TH STREET. SACRAMENTO CA 95814. 850 p, 
1974. NCJ-29530 

ONE IN A SERIES OF THREE FINAL REPORTS ON A THREE AND 
ONE HALF YEAR EFFORT TO IDENTIFY APPROPRIATE ROLES FOR 
THE CRIMINAL JUSTICE SYSTEM. AND RELATED EDUCATION. 
TRAINING. SELECTION. AND PERFORMANCE MEASUREMENT F^E- 
QUIREMENTS. THIS RESEARCH AND DEVELOPMENT PROGRAM. 
INITIATED IN MAY J 971 AND COMPLETED IN DECEMBER 19741. FO- 
CUSED ON SIX MAJOR POSITIONS IN THE CRIMINAL JUSTICE 
SYSTEM--rt)LlCE OFFICER, ' PROSECUTING ATTORNEY, JUDGE. 
DEFENSE -AYTORNEY, CASEWORKER, AND CORRECTIONAL 
WORKER. IT WAS CONDUCTED BY THE DEPARTMENT OF JUS- 
TICE. LEAA. THE CALIFORNIA COMMISSION ON PEACE OFFICER 
STANDARDS AND" TRAINING; AND THE CRIMINAL JUSTICE PLAN^ 
NING AND OPERATIONAL AGENCIES IN CALIFORNIA, MICHIGAN, 
NEW JERSEY, AND TEXAS. THIS VOLUME CONTAINS THE FRE- 
QUENCY DISTRIBUTION (NUMBERS AND PERCENtAQES) OF RE- 
SPONSES TO A 571 -ITEM SURVeV CONDUCTED BY PROJECT 
STAR IN 1972 ON WHAT' 3300 REPRESENTATIVE CRIMINAL JUS- 
TICE PERSONNEL IN FOUR STATES EXPECTED OF THEMSELVES 
ANP OF J^ERSONS IN OTHER CRIMINAL JUSTICE POSITIONS IN 
SI^CIFIC SITUATIONS. THE SURVEY, THROUGH THE ADMINISTRA- 
TION OF STANDARDJZED QUESTIONNAIRES, COLLECTED DATA 
THAT WAS USED AS THE PRIMARY SOURCE FOR IDENTIFYING 
DESIRED CRIMINAL JUSTICE SYSTEM ROUES. THE RESULTS OF 
THIS INITIAL RiSEARCH WERE SUBJECTED TO ADDITIONAL 
CAREFULLY STRUCTURED RESEARCH INVOLVING FIELD OBSER- 
VATION. SEARCH OF THE LITE^TURE. EXPERT OPINION, AND AN 
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ANALYSIS OF SOCIAL TRENDS (FOn VQLUMES ONE AND TWO. 
SEE N(\l 26528 ANO 29 ) (AUTHOR ABSTRAI:;T MODIFIED) 
'SpOMOdog A9#nc*«i: CALIFORNIA COMMISSION ON PEACE OFFL 
CER STANOAROS AND TRAINING. DEPARTMENT OF JUSTICE. 7100 
BOWLING DRIVE. SUITE 250. SACRAMENTO CA 95814. US oA . 
PARTMENT bF JUSTICE LAW ENFORCEMENT ASSISTANCE ADMlf^ 
ISTRATION. CALIFORNIA COUNCIL ON CRIMINAL JUSTICE. 7171 
BOWLING DRIVE. SACRAMENTO CA 95823. MICHIGAN OFFICE 
OF CRIMINAL JUSTICE PROGRAMS, LEWIS CASS BUILDING. 2NP 
f^LOOM. LANSING Ml 48913. NEW JERSEY STATE LAW F,N 
FORCEMENT PLANNING AGENCY. 3535 QUAKER BRIDQE ROAD. 
TRENTON NJ 08625. TEXAS CRIMINAL JUSTICt COUNCIL 

69. jrB. SUCHMAN, A. L. KUBALA. and J. E. TAYLOR. DC- 
VCLOPMENT Of AN OPCN-ACCESS, PERFORMANCE ORI- 
ENTED CURRtCULUM FOR TRAININQ TH£ IMUTARV PO- 
LICEMAN—FINAL REPORT. HUMAN RESOURCES RE- 
SEARCH ORGANIZATION. 300 NORTH WASHINGTON 
STREET. ALEXANDRIA VA 22314 63 p. 1975 

NCJ-29792 

REPORT ON A PROJECT T(3 IMPROVE THE TRAINING EFFECTIVE- 
NESS OF THE BASIC LAW ENFORCEMENT COURSE AT THE U.S. 
MILITARY POLICE SCHOOL BY CONVERTING IT TO A 
PERFORMANCE ORIENTED PROGRAM OF INSTRUCTION. 
THROUGH A UNIQUE COMBINATION OF SY5TE^^S ENGINEERING. 
GROUP PROBLEM-SOLVING. AND PEER INSTRUCTION. AN INDIVID- 
UALIZED. OPEN-ACCESS CURRICULUM DESIGN WAS DEVELOPED. 
THIS DESIGN AFFORDED THE BASIC MP (MILITARY POLICE) STU- 
DENT GREATER fIEXIBILITY AND CHOICE IN COURSE CONTENT 
AND INSTRUCTIONAL MODE AND MADE IT EASIER f^OR THE EVA- 
LUATQRS TO INCLUDE THE PERFORMANCE OBJECTIVES AND 
MEASURES, FIELD TEST., DATA COLLECTION AND REFINEMENT 
OF THE TWO* TRAININiif PROGRAMS EXTENDED OVER TEN • 
SUCCESSIVE TRAINING CYCLES FOR ONE PROGRAM*^AND FOUR- 
TEEN SUCCESSIVE TRAINING CYCLES FOR THE OTHER. PRO- 
GRAMS WERE REFINED ON THE BASIS OF OBSERVATION OF IN- 
STRUCTION. RESULTS OF FOF^MAL PERFORMANCE EXAMINA- 
TIONS. AND ATTITUDE INDICATORS. THE FINAL PROGRAMS RE- 
SULTED IN HIGH TRAINEE PROFICIENCY LEVELS. AND FAVORA- 
BLE TRAINEE AND IN8TRUCT0R,ATT|TUDES. (AUTHOR ABSTRACT 
MODIFIED) 

8p<NMOrkig Agmcy: US DEPARTMENT OF THE ARMY US ARMY 
RESEARCH INSTITUTE FCJR THE BEHAVIORAL A SOCIAL SCI- 
ENCES. 1300 WILSON BOULEVARD, ARLINGTON VA 22209 
AvaltabWty: NTIS Accmion No. AD A012 726; NCJRS MICRO- 
FICHE PROGRAM. • ^ ' 

70. J. E. TIAHAN. ROLE PLAYING AND' GROUP EXPERI- 
ENCE TO FACILITATE ATTtTUDE AND VALUE CHANGES 
AMONG BLACK AND WHITl POLICE OFFICERS. SOCI- . 
ETY FOR THE PSYCHOLOQICAL STUDY OF SOCIAL 
ISSUES. BOX 1248. ANN ARBOR Ml 48106. JOURNAL OF 
SOaAL iSSUES, V 31, N 1 (WINTER 1975). P 35-45. 

Nai*31S38 

A DESCRIPTION OF THE METHODOLOGY AND^RESULTS OF THIS 
ACADEMY TRAININQ PROGRAM DESIGNED TO IMPROVE <X)MMU* 
NICATtON AND^ UNDERSTANDiNa ON COMMUNITY ISSUES. 
VALUESr AND ATTITUDES BEfWEgN BLACK AND WHITE OFFI- 
QERS. NUMEROUS^ STUDIES HAVE NOTED SIGNIFICANT DISPARI- 
TIES BETWEEN ATTITUDES HELD BY BLACK AND WHITE OFFI- 
CERS ON COMMUNITY AND DEf^ARTMfeNTAL ISSUES. THIS TRAIN- 
ING PROGRAM SOUGHT TO INCREASE UNbERSTANQING BE- 
TWEEN 0FFK5ERS flY MEANS OF WEEKLY SESSIONS INVOLVING 
ROLE-PLAYINQ AND INTERPERSONAL FEEDBACK. THE STUDY 
SAMPLE CONSISTED OF 149 WHITE AND 31 BLACK POUCE 
CADETS; THIS SAMPLE WAS DIVIDED BETWE|EN CONTROL AND 
EXPERIMENTAL OROUPS. THE RESULTS SHOWED THAT, CON- , 
TRARY TO EXPECTATK)NS. WHITE OFFKJBRS BECAME BOTH 
MORE SENSITIZED TO THE WE8ENCE OF BLACK-WHITE PROB- 
LEMS AND MORE PREJUDKDEQ TOWARD BLACKS; WHEREAS 
BLACK OFFK^ERS WHO VTENQED BECAMB MORE POSItIVE 
TOWARD WHITES. IT WAS FELT THAT RESULTS WeMe DUE IN 
PART TO A PERCEPTKW BY WHITE OFFK^ERS THAT THE PRO- 



GMAM WAS iNlTlAUn JOM ThV OFNIMl Ol ni.ACKS RAIHIR 
THAN F0)M AM (AUTHOR ABSIMACI MOOlf H O) 

71 F D. TH1BAULT ami M J LEBARON ORGANIZATIONAL 
TMM BUILDINQ-THE NEXT GENERATION OF TRAINING. 

CALIFORNIA STATE TOl ICE, 915 CAPITOl MAIL SACRA 
MENTO CA 95814 JOUnNAL Of CALIFOf^NtA LAW EN 
FOf^CEMFNT, V 9. N 2 ((X:iOBER 1974). P /I flO 

. NCJ-37411 

ORGANIZATIONAL DEVELOPMENT' DESCRIBES AN ONGOING 
PROCESS OF CONTINUOUS ASSESSMENT OF THE ORGANIZA- 
TIONAL CONDITION AND THE INTRODUCTION OF CHANGES TO 
REVITALIZE THE ORGANIZATION TEAM BUILDING IS A SUB UNIT 
OF ORGANIZATIONAL DEVELOPMENT UTILIZED BY POLICE AGEN- 
CIES CONCERNED ABOUT INCREASING EFFECTIVENESS AND IM 
PROVING THE ORGANIZATIONAL CLIMATE TEAM BUILDING 
WORKSHOPS EVOLVE AROUND THREE AREAS PROVIDING 
GREATER EMPHASIS ON THE PERSONAL DEVELOPMENT OF THE . 
INDIVIDUAL TOWARD GREATER EFFECTIVENESS AS^A TCAM 
MEMBER: >PROVIDIN0 EMPHASIS ON THE DEVELOPMENT df 
MANAGER.iAL-SUPERVISOf^Y SKILLS AND ATTITUDES. AND ESTAB " 
LISHING A PROBLEM-^OLVING VEHIQLE FOR IDENTIFYING AND 
WORKING THROUGH DEPARTMENTAL PROBLEMS. THE PURPOSE 
OF THESE WORKSHOPS USUALLY INCLUDES SETTING GOALS. 
AND/OR PRIORITIES; ANALYZING OR ALLOCATING THE WAY 
WORK IS PERFORMEP; EXAMINING THE WAY A GROUl' IS WORK- 
ING; AND tXAMINIhfo RELATIONSHIP'S AMONG THE PEOPLE 
DOING WORK. 

8uppl«mmtal NotM: REPRINT. 
AvaHMHty: NCJRS MICROFICHE PROGRy^M. 

72. 'O. J. WIECMMAN. EFFECT OF USING THE, POLICE 
RADK) IN TEACHING THE NElhf CRIMINAL CODE TO KEN- 
TUCKY POLICE ' 0FFK:ER8. 136 P 1973 

NCJ-14185 

A STUDY TO DETERMINE IF AUDIO- LEARNING IS AN EFFECTIVE 
WAY TO TRAIN POUCE OFFKiERS WHILE ON DUTY. AND IF* SO. 
WHAT THE OPTIMAL ^NUMBER OF MESSAGES PER SHIFT IS. THE 
RESEARCHER USED 60 S11qJECTS-20 EXPERIMENTALS AND 40 
COI^iTROLS. THE MEAN DOWN TIME FOR ^RADIO USE OF THE DE-^ 
PARTMENTS TESTED WAS TWO AND ONE-HALF Jy^lNUTES. THE 
MODEL (MOBILE ON DUTY ELECTRONIC LEARNING) MESSAGES 
LASTED APPROXIMATELY ONE AND ONE-HALF MINUTES WITH 
TEN SECOND PAUSES FOR EMERGENCY BROADCASTS EVERY 30 
TO 45 SECONDS. THE AUTHOR STATES THAT THIS SYSTEM MAY 
NOT WORK IN DEPARTMENTS WITH RADIO DOWN TIMES OF LESS ^ 
THAN TWO AND ONE-HALF MINUTES. FROM A COMPARISON BE- 
TWEEN THE PRE-TEST AND THE POST-TEST AND BETWEEN THE 
EXPERIMENTALS AND THE CONTROLS. IT WAS FOUND THAT THE 
MODEL SYSTEM WAS EFFECTIVE. THE AUTHOR STATES THAT IT 
IS CHEAPER THAN VISUAL EDUCATION AND MORE CONVENIENT 
IN THAT IT IS HARD TO SCHEDULE OFF-DUTY TRAINING CLASSES. 
NO SIGNIFICANT CORRELATIONS WERE FOUND BETWEEN THE 
DEMOGRAPHIC CHARACTERISTICS OF THE SUBJECTS AND THEIR 
LEARNING ABILITY. 

SupplMnMtel NotM: EASTERN KENTUCKY UNIVERSITY -DISSER- 
TATION. JUNE. 1d74. 

71 M. R. WlLsON. MOTIVATE WITH A MULk OR RECOGNI- 
TION. NORTHWEST MISSOURI REGIONAL PANNING 
COMMISSION. 204 WEST SECOND STREET^ MARYVILLE 
^ MO 54468. 41 p; 1974. NCa-177tt 

Discussiorr of a training program and a recognition 

PRACTICE DESIGNEP TO ASSIST SMALL AND MEDIUM-SIZED 
POLICE DEPARTMENTS WITH JHE PROBLEM OF ^ lOH MOtlVA- 
TION/MORALE LEVEL. THE MULE (MAXIMUM UTILISATION OF LAW. 
ENFORCEMENT) CONi|EFT IS DESIGNED TO GIVE EACH PERSON. 
OR A SPECIAL UNIT WITHIN A DEPARTMENT, A GOAL TO STRIVE 
FOR. THE RATIONALE BEHIND MULE TRA^NTNQJS TO ESTABLISH 
A REASON FOPI department PprfSONNEL YO OBTAIN TRAININQ 
IN A NUMBER OF ROUTINE. SPECIALIZEb ADVANCE AREAS. SUCH 
AS EVENTUAL ASSIGNMENT TO A MULE TEAM (A SPECIAL POLICE 
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ERATIONS UNIT) THE TMREE PHASE MULE TRAINING, WOULD 
',r INCLUDE: A TECHNICAL PHASE DESIGNED AS AN INTRODUCTION 
TO A NUMBER OF SPECIALIZED AREAS; A MEDICAL PHASE. SUCH 
AS THE 81 HOUR EMERQEriCY MEDICAL TECHNICIAN PROGRAM 
^ OR THE AMERICAN RED CROSS ADVANCE FIRST AID PROGRAM; 
AND A PSYCHOLOGrCAL PHASE. WHICH PLACES EMPHASIS ON 
THE WAY PEOPLE THINK DURING PERIODS OF STRESS. CONFU- 
SION. AND HOSTILITY. THE SPECIFIC ELEMENTS MAKING UP 
EACH Of THESE PHASES ARE OUTLINED IN DETAIL. THE SECONP^ 
METHOD OP DEALING WiTH LOW POLICE OFFICER MOTIVATIO^^ 
AND MORALE INVOLVES THE APPRMAT|6n C6N0EPT, INITIATING 
A NUMBER OF SYSTEMS FOR INDIViBUAL RECOGNITION FOR THE 
ACCOMPLISHMENT OF "aN OUTSTANDING TASK. DIFFERENT 
ACHIEVEMENTS FOR WHICH RECOGNITION AWARDS CAN BE 
GIVEN ARE ENUMERATED. A SHORT BIBLIOGRAPHY IS PRQVIDEp. 
AvdIabWtr NCJRS MICROFK^HE PROGRAM. 
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74. M. M. AXELMRO. EftECTS OF FAMILY CRISIS INTER- 
VEMTIOM TRAINIMKON FOUCE BEHAVIOR AND LEVEL 
OF ANXIETY IN RE8FONSE TO A DOMESTIC DISFUTl. 
115 p. 1Q77. NCJ-510if 
POLICE EFFECTIVENESS IN HANDLING A SIMULATED DOMESTIC 
D<SPUTE IS ASSESSED TO TEST THE IMPACT OF A 40-HOfcJR 
FAMILY CRISIS INTERVENTION TRAINING PROGRAM. FIFTY OFFI- 
- CERS SELECTED RANDOMLY FROM POLICE DEPARTMENTS IN 
THE MIAMI. FLA.. AREA WERE ASSIGNED TO TWO COMPARISON 
GROUPS AND pNE TR^TMENT GROUP. THE BEHAVIORAL SKILLS 
AND LEVELS OF ANXIETY EXHIBITED BY THE OFFICERS IN 
ROLE-PLAYED INTERVENTION IN A SIMULATED FAMILY CRISIS 
SITUATION WERE MEASUBED ONE COMPARISON GROUP WAS 
TESTED WITHOUT RECEIVING ANY CRISIS INTERVENTION TRAIN- 
Ij^. THE SECONb COMPARISON GROUP ALSO RECEIVED NO 
TRAINING. BUT DID RECEIVE WRITTEN HANDOUTS DESCRIBING 
TRAINING PROGRAM CONTENT. THE TRI^ATMENT GROUP WAS 
TESTED AFTER COMPLETING THE TRAINING. TEST RESULTS INDI- 
GATE THAT THE TRAINING PROGRAM, WAS EFFECTIVE IN TEACH- 
ING POLICE OFFICERS APPROPRIATE BEHAVIORS FOR INTERVEN- 
TION IN DOMESTIC DISPUTES. THE TREATMENT GROUP SCORED 
SIGNIFICANTLY HIGHER THAN TI^E COMPARISON GROUPS FOR 
ALL BEHAVIORAL SCALE ITEMS EXCEPT SAFETY. TRAINING DID 
WOT AFFECT ANXIETY LEVELS. POSSIBLY BECAUSE THE 
ROLE-PLAY SITUATION SIMPLY DIP NOT ELICIT ANXIETY, BE- 
CAUSE THE OFFICERS DID NOT REPORT THEIR ^lETy. OR BE- 
-^CAUSE THE OFFICERS HAD BECOME DI^ASSOaATED FROM 
THEIR ANXIETY DUE TO THE NATURE bF THEIR JOB. SUPPOS- 
ING DATA« A UST OF REFERENCES, AND COPIES OF STUDY IN- 
STRUMENTS (INCLUDING A BEHAVIORAL SCALE FOR MEASURING 
POLICE EFFECTIVENESS IN DOMESTIC DISPUTES) ARE INCLUDED 
<AUTHOif^ ABSTRACT MODIFIED) 

tMppkmintM NotM GEORGIA STATE UNIVERSITY -DOCTORAL 
DISSERTATION. 

AvaMMtty: UNIVERSITY MICROFILMS, 300 NORTH ZEES ROAD. 
ANN ARBOR Ml 48106. Stock Ordtr No. 7S4S39. 

71. % A* BAIUTTA. TfUUMNQ AIHHMBMT Af» PLAN- 

Nm CAUFORNt^il&piyH^ QN PEACE OFFICER 

dTANDARDB AND TTMNtNG* DEPARTMENT OF JUSTICE^ 
7105' BOWLING Df^lVE, SUITE 260. SACRAMENTO CA 
06614. 63 p. 1676. NCJ-f666t 
FORMS ANCl PROCEDURES FOR ASSESSING OFFICER TRAINING 
STATUS, ANALYZING DEPARTMENTAL GOALS AND OBJECTIVES, 
AND PLANNING TRAINING PROGRAMSxWHlCH WILL ENSURf OFFI^ 
OCR PREPAREDNESS AND AGENCY BFFICIENCY. THIS GUIDE IS 



SPECIFICALLY DESIGNED FOR USE BY A TRAINING MANAGER 
WHO WILL PINPOINT HIS DEPARTMENT'S OBJECTIVES AND OPER- 
ATIONAL REQUIREMENTS. BOTH PRESENT AND FUTURE, AND 
DEVISE A SCHEME OF DEPARTMENT-WIDE TRAINING TO MEET 
THEM. THE FACTORS CONSIDERED IN THIS MANAGEMENT TOOL 
INCLUDE INDIVIDUAL OFFICER TRAINING. DETAILED JOB ANALY- 
SES. CURRENT AND ANTICIPATED DEPARTMENTAL NEEDS. OE- 
' PARTMENTAL DEFICIENCIES. REQUIRED TRAINING. BUDGETING 
FOR TF^AININQ. AND INTERRELATED USE AND' MAINTENANCE OF 
THE SUGGESTED FORMS. 

AvalMbRlty: CALIFORNIA DOCUMENTS SECTION.* P O BOX 20191. 
SACRAMENTO CA 95820: NCJRS MICROFICHE PROGRAM. 

76. BARTELL ASSOCIATES INC, P O BOX 644, STATE COL- 
LEGE PA 16601. EVALUATION OP HUMAN RELATtOHS 
TRAINING CONbUCTED BY TEMPLt UNIVERSITY FOR 
THE PHILADELPHIA POLICE DEPARTMENT-FINAL 
REPORT. 64 p. 1975. NCJ-16606 
THIS REPORT INCLUDES DESCRIPTIONS OF PROJECT ACTIVITIES. 
EVALUATION ACTIVITIES. GOAL ACHIEVEMENT. PROJECT CON> 
TENT. AND PROJECT IMPACT. AND PROVIDES AN ANALYSIS OF 
THE PROJECT RESULTS IN TERMS OF COST. THIS FINAL REPORT 
OF THE HUMAN RELATIONS TRAINING«»PROQRAM (HRTP) REPRE- 
SENTS TWO MONTHS OF DATA COLLECTION AND RESEARCH 
AND IS Td BE USED AS THE REFUNDING REPORT FOR THE 
TRAINING program; THE HRTP PROVIDES A TEN DAY TRAINING 
PROGRAM FOR POLICE RECRUITS WHICH FAMILIARIZES THE STU- 
DENT WITH THE SOCIOLOQICAL AND PSYCHOLOGICAL ASPECTS 
OF COMmOnITY relations and HUMAN RESPONSE. AN ANALY- 
SIS OF THE COURSE CONTENT, INSTRUCTORS. HANDOUT MATE- 
RIALS. INSTRUCTIONAL TECHNIQUES. AND EVALUATION TECH- 
NIQUES IS PROVIDED IN GENERAL. ALL THESE WERE FOUND TO 
BE QUITE EFFECTIVE. AN EXAMINATION OF THE RESULTS OF THE 
HRTP IN RELATION TO OTHER SIMILAR PROJECTS IS INCLUDED; 
THE HRTP WAS FOUND TO ^COMPARE VERY FAVORABLY WITH 
THESE PROJECTS. IT IS STATED THAT THE TRAINING IS HIGHLY 
COST-EFFECTIVE. SINCE THE AVERAGE COST PER TRAINEE WAS 
65.63 DOLLARS FOR 1974-76. WITH X PROJECTED COST OF 121.00 
J DOLLARS FOR 1975-76. "IT IS THE FINDING OF THE EVALUATION 
REPb^lT THAT THE HRTP IS ACHIEVING THE PROJECT OBJ EC 
TiyES AND HAS HAD AN IMPACT ON THE PROBLEM. THE APPEN- 
DIXES INCLUDE COURSE EVALUATION FORMS AND A HUMAN RE- 
LATIONS EXAMINATION. (AUTHOR ABSTRACT MODIFIED) 
•pomoHM AOMOyf PENNSYLVANIA GOVERNOR'S JUSTIpfiXOM^ 
MISSION. PENNSYLVANIA DEPARTMENT OF, JUSTICE. * 0 BOX 
1167. FEDERAL SQUARE STA; HARRISBURG. PA 17120. ^ 
n NCJRS MICROFICHE PROGRAM. 
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77. BARTCLL ASSOCIATtS IMC. P O SOX 944, STATE COL- 
LCQC PA 1M01. eVAlUATION OF THE TEMPLE UNIVER- 
SITY HUMAN RELATIONS TRAINING PROGRAM FOR THE 
PHILADELPHIA POLICE DEPARTMENT. 103 p 

NCJ»S^S0O7 

A FINAL EVALUATION REPORT WHICH ASSESSES THE NEEDS. 
OUTPUT. IMPACTS. AND COURSE CONTENT OF THIS PROGRAM 
DESIGNED TO PROVIDE THE POLICE RECRUIT WITH INCREASED 
UNDERSTANDING OF HUMAN BEHAVIOR AND THE POLICE ROL^ 
THE EVALUATION ACTIVITIES CONSISTED OF AN ANALYSIS OF 
THE PROGRAM OBJECTIVES. A STUDY OF EACH OF THE MAJOR 
COURSE COMPONENTS. OBSERVATIONS OF COURSE OUTPUTS. 
-REVIEW OF RECRUITS' PERSONNEL FOLDERS TO CHECK FOR 
CITIZEN COMPLAINTS. AND A SURVEY OF RECRUIT'S OPINIONS 
ON THE PROGRAM IT WAS FOUND THAT THE HRTP MET THE 
NEEDS FOR HUMAN RELATIONS "TRAINItJG IN THE PHILADELPHIA 
POLICE DEPARTMENT THE AUTHORS STATE THAT TEMPLE. AT 
PRESENT. IS AN EXCELLENT SOURCE FOR THIS TRAINING SINCE 
THE RESOURCES AVAILABLE FOR THE TRAINING IN TERMS OF 
STAFF AND ACTORS. ARE SUPERIOR* ANALYSIS OF THE COURSE 
REVEALED THE COURSE CONTENT. INSTRUCTORS USED. AND IN- 
STRUCTIONAL TECHNIQUES USED WERE OF HIGH Tf^AINING 
QUALITY. HOWEVER. IT SHOULD BE NOTED THAT 10 HOURS OF 
THE SEVENTY-HOUR PROGRAM ARE USED FOR PENAL CODE IN- 
STRUCTION. l^E AUTHORS RECOMMEND THAT THIS PENAL 
CODE INSTRUCTION BE RESCHEDULED TO ALLOW FOR MORE 
HRT TIME. ADDITIONALLY. THEY STATE THAT VIDEO TAPE EQUIP- 
MENY SHCJULD be strongly, considered AS AN APPROACH 
FOR IMPROVING INSTRUCTIONAL TECHNIQUES. THE OUTPUT 
ANALYSIS SHOWED THE HRTP TO HAVE ADEQUATE OUTPUTS 
BASED ON THE NUMBEFT OF MEN TRAINED. HOURS QF COURSE 
CONTENT PROVIDED. AND SUBJECTS COVERED IN A TWO-WEEK 
COURSE. IMPACT ANALYSIS. ALTHOUGH NOT EXTENSIVE. HAS 
SHOWN THe OFFICERS WHO HAVE RECEIVED HUMAN RELATION^ 
TRAINING HAVE HAD LESS CITIZEN COMPLAINTS AGAINST THEM. 
OFFICERS WHO HAVC TAKEN THE COURSE AGREE THAT IT IS 
INDEED AN ASSET TO THEIR ROLE DEFINITION AND PERCEPTION 
SKILLS. THE APPENDIXES INCLUDE A RECOMMENDED READING 
LIST. A TEMPLE UNIVERSITY EVALUATION. AND THE EVALUATION 
QUEST^ONNAIRE. (AUTHOR ABgTRACT MODIFIED) . ^ 
8ponMHll>9 k9m\&fi PENNSYLVANIA GOVERNOR'S JUSTICE COM- 
MISSION. PENNSYLVANIA DEPARTMENT OF. JUSTICE. P O BOX 
1167, FEDERAL SQUARE STA. HARRISBURG. PA 17120. 
AvMibWty: NCJRS MICROFICHE PROGRAM. 

7i. 0. J. BELL. EVALUATION OF A POLICE IN-SERVICE 
TRAINING COURSE DIRECTED AT THE NATURE AND EX- 
PRESSION OF PREJUDICIAL ATTITUDES. 294 p. t^. 

NCJ-51037 

THE DEVELOPMENT AND EVALUATION OF A 4-HOUR LECTU^^E 
COURSE DESIGNED TO HELP POLICE OFFICERS IDENTIFY AND 
UNDERSTAND THEIR PREJUDICIAL ATTITUDES ARE DOCUMENT- 
ED. FORTY-FOUR POLICE OFFICERS FROM LANE COUNTY ORE.. 
AND THE CITY OF EUGENE. ORE.. PARTICIPATED IN THE COURSE. 
WHICH WAS AIMED AT SENSITIZING THEM TO THE BASIC CON- 
CEPTS OF PREJUDICE AS IT EFFECTS DAILY CONTACTS BE^ 
TWEEN POLICE AND CITIZENS. THE OFFICERS COMPLETED TESTS 
BEFORE AND AFTER THE LECTURE. AS HYPOTHESIZED. ACHIEVE- 
MENT TEST SCOftES WERE HIGHER AFTER THE LECTURE. 
SELF.RATINQS REMAINED RELATIVELY UNCHANGED. TRAINEE 
EVALUATIONS OF THE COURSE WERE GENERALLY POSITIVE. THE 
OFFICERS ALSO RESPONDED TO FOUR 'STIMULUS OFFICERS' 
(OFFICERS FOR WHOM INFORMATION ON RACE AND BELIEFS 
WAS PROVIDED) ON DIMENSIONS OF PERCEIVED SIMILARITY. 
FRIENDLINESS. AND SOCIAL DISTANCE. THE TRAINEES' PER- 
CEIVED SIMILARITY AND FRIENDLINESS INCREASED AND SOCIAL 
DISTANCE DECREASED "AFTER THE COURSE. IT WAS CONCLUDED 
THAT THE COURSE SENSITIZED THE OFFICERS TO THE NATURE 
OF PREJUDICIAL ATTITUDES AND REDUCED SIGNIFICANTLY THE 
OfFICHRff EXPRESSED PREJUpiCE TOWARD THE STIMULUS OF- 
FICERS. THE FINDINGS SUGGEST THAT. GIVEN INFORMATION 



CONCERNING AN INDIVIDUAI S BELIFFS. THJ POllCl OfFICtRS 
REACT PRIMARILY IN TERMS OF SIMILARITY OF BLLiri S AND 
ONLY VERY SECONDARILY IN TERMS OP RACE THERL IS LI TTLE 
EVIDENCE THAT THE'COURSE CONSISTENTLY CAUSED STEllfO. 
TYPES TO BE REJECTED. OR THAT THE OFFICERS BECAME LESS 
PREJUDICED OR DISCRIMINATION MINDED IN THEIR PERSONAL 
LIVES AS A RESULT OF THE COURSE HOWEVER. IT CAN BE CON- 
CLUDED THAT. AS A RESULT OF THE COURSE. THE OFFICERS 
WERE MORE LIKELY TO REJECT CERTAIN KINDS OF STEREO- 
TYPES. TO SUPPORT NONDISCRIMINATION AS A POLICY. AND TO 
ACCEPT CASUAL PERSONAL CONTACT WITH MINORITIES SUP- 
PORTING DATA. A BIBLIOGRAPHY. AND COPIES OF STUDY IN- 
STRUMENTS AND THE COURSE CURRICULUM ARE INCLUDED. 
SupplMMntel Hot—: UNIVERSITY OF OREGON -DOCTORAL DIS 
SERTATION. ' 

AvalMMIty! UNIVERSITY MICROFILMS, 300 NORTH ZEEB ROAD. 
ANN ARBOR Ml 40106. Stock Ordw No 75-16.722. 

79. P. E. BETTIOU H. H. FREED, and C. A. MOVER. TENNES- 
SEE^LAW ENFORCEMENT TRAINING ACADEMY— EVAL- 
UATION REPORT. NATIONAL ASSOCIATION OF STATE , 
DIRECTORS OF LAW ENFORCEMErJT TRAINING, 100 
SHARON LANEr VIENNA VA 22160 MD 20760. 11^ p. 
1974. NCJ-l6e41 
DISCUSSION OF THE ORGANIZATION. ADMINISTRATION. SUPPORT 
SERVICES. AND TFIAINlVjG OPERATIONS. THE PURPOSE OF THIS 
STUDY WAS TO IDENTIFY PRESENT RESPONSIBILITIES AND PRO- 
VIDE RECOMKifeNDATIONS FOR IMPROVEMENT. THE STUDY TEAM 
CONSISTED OF THREE PERSONS WHO WERE RESPONSIBLE FOR 
PROVIDING LAW ENFORCEMENT TRAINING IN THEIR RESPECTIVE/ 
STATES OF OREGON. INDIANA. AND SOUTH CAROLINA. THE EVAL-^ 
UATION WAS CONDUCTED BY MEANS OF AN ON-SITE INSPECTION 
OF THE ACADEMY. ONE HUNDRED THIRTY-FIVE RECOMMENDA- 
TIONS FOR IMPROVEMENT WERE MADE BY THE EVALUATION 
TEAM. THESE ARE SUMMARIZED AT THE END OF THE REPORT. 
PROPOSED LEGISLATIVE CHANGES ARE ALSO INCLUDED. THE 
APPENDIX INCLUDES MODEL LESSON PLANS. PERFORMANCE OB- 
JECTIVES AND DIFFERENTIAL CUT SCORES. AND A MODEL EVAL- 
UATION FORMAT. 

8pontork>g Agmcy: TENNESSEE LAwVnfORCEMENT TRAINING 
ACADEMY. P O BOX 2433. DONELSON TX 37214. 
AvaBabWty: NCJRS MICROFICHE PROGRAM. 

BO. W. S. BOLLtNQER and K. 0. VEZNER. POLICE TRAINING 
EVALUATION-- A SYSTEMIC APPROACH. TOLEDO/ 
LUCAS COUNTY CRIMINAL JUSTICE SUPERVISORY COUN- 
CIL. 316 NORTH MICHIGAN. TOLEDO OH 43624. 300 p. 
■ 1975. NCJ-329t9 

A DYNAMIC CONTINOUS FEEDBACK MODEL. PURPORTED TO BE 
MORE COMPREHENSIVE' AND WELL-INTEGRATED, TI^AN PREVI- 
OUSLY EXISTING MODELS. IS DEVELOPED FOR THE EVALUATION 
OF POLICE TRAINING PROGRAMS. KEY VARIABLES RELATINp TO 
POLICE TRAINING ARE EXTRACTED FROM RELEVANT LITERA- 
TURE AND SYSTEMATICALLY ORGANIZED TO PROVIDE A BROAD 
AND COMPREHENSIVE OVERVIEW OF THOSE FACTORS WHICH 
MUST BE CONSIDERED. THE PRESENT STATE OF THE ART IN 
TERMS OF TRAINING EVALUATION METHODOLOGY IS ALSO RE- 
VIEWED. THE EVALUATION MODEL INCORPORATES FACTORS IN- 
FLUENCING BOTH PROGRAM DESIGN AND OBJECTIVES AND 
FIELD PERFORMANCE. THE PATROLMEN. COMMAND PERSONNEL. 
INTERRELATED AGENCIES. ELECTED OFFICIALS. AND THE PUBLIC 
ARB TAPPED FOR INPUT AND FEEDBACK. ALTHOUGH DATA WAS 
ORIGINALLY DRAWN FROM THE TOLEDO--LUCAS COUNTY. OHIO. 
AREA. WHERE THE MODEL WAS DEVELOPEp. DATA WAS EVENTU- 
ALLY INCORPORATED FROM THROUGHOUT THE STATE. MODEL 
PROCEDURES AND DATA ARE PRESENTED IN CHARTS AND DIA- 
GRAMS. POLICE TRAINING OBJECTIVES. PROCEDURES. AND . 
EVALUATION PROCEDURES ARE REVIEWED FOR A NUMBEQ OF 
POUCE DEPARTMENTS IN APPENDIXES, . > 

SponMring Actrtcy: US DEPARTMENT OF JUSTipE LAW EN- 
FORCEMENT ASSISTi^NCE ADMINISTRATION. ; . 
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• 1. X K. DOVER. CONNECTICUT — MUNICIPAL POLICE 
TflAtNINQ COUNCIL ASSESSMENT OF OPERATIONS- 
POtlOE TECHNICAL ASSISTANCE REPORT. PUBLIC Ap 
MINISTRATION SERVICE. 1776 MASSACHUSETTS AVENUE. 
NW. WASHINGTON DC 20036 15 p 1972 

THE (XXJNCIL IS DIRECTLY RESPONSIBLE FOR TRAINING MORE . 
THAN 400 NEW POLICE RECRUITS A YEAR AND IS RESPONSIBLE 
FOR* CERTIFYING ALL POLICC TRAINING PROGRAMS IN THE 
STATE. THIS REPORT PROVIDES A PRELIMINARY ASSESSMENT 
OF THE MANNER AND EXTENT TO WHICH THE MPTC IS PRESENT- 
LY CARRYING OUT ITS LEGISLATIVELY MANDATED RESPONSIBIL- 
ITIES AND SOME BRIEF OBSERVATIONS AS TO WAYS IN WHICH 
THE MPTC'S CURRENT INTERNAL MANAGEMENT AND OPERATION 
MIGHT BE IMPROVED. ALSO INCLUDED IS A^TtRST DRAR OF A 
REQUEST FOR PROPOSAL OF A STUDY TO (A) DETERMINE THE 
NATURE AND VOLUME OF MUNICIPAL POLICE RECRUIT AND 
IN-SERVICE TRAINING NEEDS; (B) IDENTIFY RELEVANT MPTC 
PROGRAM OeJECTIVES; AND (C) PROPOSE. EVALUATE. AND REC- 
OMMEND ALTERNATIVE OPERATIONAL PROGRAMS FOR MEETING 
BOTH SHORT RANGE AND LONG-RANGE GOALS AND OBJEC- 
TIVES. 

SpOMorIng AgMwy: US DEPARTMENT OF JUSTICE LAW EN- 
FORCEMENT ASSISTANCE ADMINISTRATION. 

AvaNabMty: NCJRS MICROFICHE PROGRAM. 

•2. R. W. BURNHAM. CVALUATtON AND IMPROVEMENT Of 
MANPOWER TRAININa PROGRAMMES IN SOCIAL DE- 
FENCE. UNITED NATIONS SOCIAL DEFENCE RESEARCH 
INSTITUTE. 39 p. 1972. Italy. NCJ-16674 

THE APPLICATION OF A METHODOLOGY FOR STANDARDIZING 
AND QUANTIFYING BELIEFS ABOUT PROGRAM OBJECTIVES. AND 
THE METHODS FOR ATTAINING THEM. THE PURPOSE OF THIS 
STUDY WAS TO CfsCOVER SPECIFIC AREAS OF UNCERTAINTY. 
DISAGREEMENT. AND DtSCONTINUItY IN PARTICULAR TRAINING 
PROGRAMS. TWO LEVELS OF POLICE TFfAININQ AND ONE PRISON 
OFFICER TRAINING COURSE IN THE UNITED KINGDOM WERE IN- 
VOLVED IN THIS RESEARCH STUDY. SINCE PROGRAMS ARE 
EVALUATED ACCpROINQ TO THE DEGREE tO WHICH THEIR OB- 
JECTIVES ARE FULFILLED. STATfD OBJECTIVES WERE COM- 
PARED TO THOSE PERCEIVED BY BOTH THE INSTRUCTORS AND 
THE TRAINEES. JUDGMENTS AS TO WHAT THE OBJECTIVES OF 
THE. PROGRAM SHOULD BE (AS OPPOSED TO WHAT THEY ACTU- 
ALLY WERE) WERE ALSO MEASURED. EMPHASIS IS PLACED ON 
THE REFINEMENT OF THE EVALUATION METHODOLOGY USfeo. 
STUDY RESULTS FOR THE THREE TRAINING PROGRAMS ARE DIS- 
CUSSED INDIVIDUALLY. * 

AvaHibWty: NCJRS MICROFICHE PROGRAM. 



•3. M. K. DAVIS ami H. A. QOCMAN. POUCE OFFICER RE- 
ACTION TO TRAINING IN CONFLICT MANAGEMENT CON- 
DUCTED BY THE FAMILY CRItit PROJECT. NORTH- 
WEST PSYCHOLOGICAL SERVICES. 6488 SW -DOVER 
COURT. PORTLAND OR 97225. 63 p. 1972. 

Na>-i4a97 

FINAL REPORT OF AN EVALUATION STUDY DESIGNED TO MEAS- 
URE .THE IMPACT OF THIS TRAINING Pf^OQRAM. A QUESTION- 
NAIRE WAS ADMINISTERED TO A SAMPLE OF 100 POLICE OFFI- 
CERS (SUQHTLY MORE THAN SO PER CENT OF ALL THE LAW EN- 
FORCEMEVT OFFICERS WHO HAD PARTICIPATED IN THE 

'COURSE). OVER 70 PER CENT OF THE TRAINEES STATED THAT 
THEY WOULD BE ABLE TO APPLY WHAT THEY HAD LEARNED IN 
THEIR w6ftK. ALMOST 90 PER CENT INDICATED THAT THEY HAD 
GAINED A BETTER UNDERSTANDING OF PEOPLE AND MORE 
KNOWIEDQE ABOUT llfTERVlEWING TECHNIQUES. LESS THAN^ 
PER CENT^STATED THAT THEY WOULD NOT BE ABLE TO APPLY 

.THE COURSE CONTENT AND MATERIAL LEARNED. EVALUATORS 
STRONGLY RECOMMENDED THAT THE FAMILY CRISIS PROJECT 
TRAINING COURSE BE CONTINUED. A COPY OF THE EVALUATION 



out SlIONNAlHt AND OAIA ()N IN()IVII)UAl lU SI>()NSF S AP 
PFAFUS IN THF APPFNDIX 

Sponsoring Agency: MUllNOMAH CX^UNIY SMI Mil f S DIVISION. 
10^1 SW A^H AVENUE. PORTLAND OM »/2()4 
Avftll«MHty: NCJHS MICMOUCMt PM(X;MAM 

84. M. J. DELANEY. INDIANA UNIVERSITY —POLICE ACAD- 
EMY CADET PROGRAM EVALUATION — POLICE TECHNI- 
CAL ASSISTANCE REPORT, WFSTlNGHOuSt JUSTICE 
INSTITUTE 50 p 1973 NCJ-36210 
A FEBRUARY 1973 REPORT ON AN EVALUAHON OF THE INDIANA 
UNIVERSITY POLICE ACADEMY CAbEl PROGRAM WHICH PRP-^ 
VIDES ON-THE-JOB LAW ENFORCEMENT TRAINING TO STUDEW^ 
AS A PART-TIME SUPPLEMENT TO FULL TIME COLLEGE STU9fES. 
THE EVALUATOR INTERVIEWED ACADEMY AND LOCAL LAW EN- 
FORCEMENT ADMINISTRATORS. AND CADETS. EXAMINED DOCU- 
MENTS AND RECORDS. AND MADE RECOMMENDATIONS IT WAS 
URGED THAT CADETS WEARING FIREARMS ON CAMPUS IN 
THEIR CAPACITY AS PART-TIME SECURITY OFFICERS — DO SO AS 
UNOBTRUSIVELY AS POSSIBLE. AND THAT THEIR TRAINING AND 
QUALIFICATIONS BE STRESSED. IT WAS ALSO SUGGESTED THAT 
CADETS BE ASSIGNED TO PATROL AND INVESTIGATIVE DUTIES. 
THE PROGRAM WAS SAID TO BE OF CONSIDERABLE OVERALL 
VALUE IN PRODUCING ENTHUSIASTIC AND QUALfFIED RECRUITS. 
Sponaortng Agwwy: US DEPARTMENT OF JUSTICE LAW EN- 
FORCEMENT ASSISTANCE ADMINISTRATION 
AyaHabWty: NCJRS MICROFICHE PROGRAM. 

•5. F. FOQARTY. D. SCNRAM. M. WALSH. »nd P. WILSON. 
EVALUATION OF THE WASHINGTON CRIMINAL JUSTICE 
EDUCATION AND TRAINING CENTER. BATTELLE MEMO- 
RIAL INSTITUTE COLUMBUS LABORATORIES. 505 KING 
AVENUE. COLUMBUS OH ^3201. 206 p. 1^74. 

X NCJ-1»e36 

AN ASSESSMENT WHICH' INCLUDES BACKGROUND INFORMATION 
ON THE CENTER. A DESCRIPTION AND ANALYSIS OF CURRK^ULA. 
AN ANALYSIS OF INTERVIEWS WITH CRIMINAL JUSTICE PERSON- 
NEL AND A COST ANALYSIS. THE WASHINGTON CRIMINAL JUS- 
TICE EDUCATION AND TRAINING CENTER (WCJETC).HAS OF- 
FERED CONTINUOUS TRAINING PROGRAMS FOR PERSONNEL ^ 
ALL PARTS OF THE CRIMINAL JUSTICE SYSTEM. THE T30ALS OF 
THE CENTER ARE TO TEST THE FEASIBILITY OF CONDUCTING 
MULTIDISaPLINARY TRAINING ON AN ONGOING BASIS. TO PRO- 
MOTE INTEGRATION OF THE CRIMINAL JUSTICE SYSTEM IN 
WASHINGTON. AND TO PROVIDCS EFFECTIVE TRAINING ORIENTED 
^ TOWARD "EACH DISCIPLINE IN THE CRIMINAL JUSTICE SYSTEM. IN 
EVALUATING. THE WCJETC. SEVERAL fYPES OF INFORMATION 
WERE GATHERED. INCLUDING: INTERVIEWS, WITH PROGRAM DE- 
SIGNERS AND ADMINISTRATORS. DESCRIPTIONS AND ANALYSIS 
OF CURRICULA. COSTS OF VARIOUS TRAINING MODES, QUES- 
TIONNAIRE RESPONSES FROM LAW ENFORCEMENT OFFICERS 
ATTENDING THE MOST RECENT BASIC ADADEMY CLASS. AND IN- 
TERVIEWS wiiH 300 Criminal justice practitioners, it i$ 

CONCLUDED THAT, WITH SOME QUALIFICATIONS, THE CENTS 
CAN BE SAID TO HAVE MET EACH OF ITS GOALS. THE EXPERI- 
MENT SHOWED THAT MULTIDISCIPLINARY TRAIWINQ WAS FEASI- 
BLE. THAT INCREASED WILLINGNESS TO COMMUNICATE WAS 
DEMONSTRATED BY THOSE TAKING INTERDISCIPLINARY 
COURSES, AND THAT MOST OF ITS TRAINING PROGRAMS WERE 
SUCCESSFUL IT WAS ALSO FOUND THAT COSTS OF THE TRAIN- 
' ING WERE HIGH, BUT THIS WAS MaINLY A RESULT OF THE PRO- 
GRAM'S EXPERIMENTAL NATURE AND THE NECESSITY OF OPER- 
ATING THROUGH A SERIES OF EXTREMELY SHORT-TERM 
GRANTS. (AUTHOR ABSTRACT MODIFIED) 

Spofttoring Agency: WASHINGTON CRIMINAL JUSTICE EDUCATK)N'' 
AND TRAINING CENTER. 

AvirftoblHty: IvIbjRS MICROFICHE PROGRAM. . 

S<. H. L FROMKIN. J. BRANDT, D. C. KING. J. J. SHERWOOD, 
and J. FISHER. EVALUATION Of HUMAN RELATIONS 
TRAINING FOA POUCE. PURDUE UNIVERSITY. 192 p. 
ia74. ^ NCJ-S0S05 
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THIS PnOJECT DtSIQNS. IMf>ltMENTS. AND FVAIUATES THF USE 
OF SENSITIVITY inAINING TO TEACH HUMAN RELATIONS KNOWL 
EDGE AND INTERPERSONAL SKILLS T0 POLICE OFFICERS THIS 
PAPER IS DIVIDED INTO NINE SECTIONS THE INTRODUCTION RE 
VIEWS LITERATURE WHICH DOCUMENTS SOME OF. THE AU- 
THORS* ASSERTIONS AND ASSUMPTIONS ABOUT THE NATURE 
AND EXTENT OF THE CO^IFLICT BETWEEN POLICE AND THE COM 
..MUNITY AND THE NEED FOR PROJECTS SUCH AS THIS ONE. THE 
LATTER SECTIONS DESCRIBE THE TRAINING PROGf^^AM. THE 
METHODOliJGY USED TO EVALUATE THE TRAINING PROGRAM. A 
SUMMARY OF THE RESULTS OF THE TRAINING PROGRAM. AND A 
DETAILED EXPOSITION OF THE RESULTS OF THE TRAINING PRO- 
GRAM. (AUTHOR ABSTRACT MODIFIED) 

Spdntortng AgMwy: INDIANA CRIMINAL JUSTICE PLANNING 
AGENCY. 215 NORTH SENATE. INDtANAPOLIS IN 4»202. 
AvANabWty: NCJRS MICROFICHE PROGRAM. 

•7. L K OLAUMRMAN. TRAININQ THE f>OilCE IN CRISIS 
INT«RV1NTK)N ^TICMNIOUIS. 331 p 197S 

. r|Cj-4S4os 

A SYRACUSE. New YORK. PROGRAM TO TRAIN POLICE OFFICERS 
IN CRISIS INTERVENTION AND CONFLICT MANAGEMENT TECH- 
NIQUES IS DESCRIBED AND EVALUATE?. THE PROJECT TRAINED 
APPROXIMATELY 225 OFFICERS OF THE SYRACUSE POLICE DE- 
PARTMENT IN GROUPS OF 15 OVER A VYEAR PERIOD. THE PRO- 
GRAM WAS DIVIDED INTO A 2-WEEK CLASSROOM PHASE FOL- 
LOWED BY 6 f^EKS -OF ROAD TRAINING. THE CLASSROOM 
WORK FOCUSED ON BEHAVK>RAL SKILLS TRAINING, LECTURES 
ABOUT CRISIS AND THE BEHAVIOR OF INDIVIDUALS IN CRISIS. 
AND KNOWLEDGE ABOUT AND USE OF THE HUMAN SERVICE 
AGENCIES IN THE COMMUNITY .WHILE THE PROGRAM DEALT 
WITH A WIDE RANGE OF CRISIS StTUATIONS. THE DISSERTATION 
DEALS SPECIFICALLY WITH THE FAMILY DISTURBANCE CALL BE- 
CAUSE OF THE FREQUENCY AND COMPLEXITY OF THIS POLICE 
PROBLEM. TO EVALUATE THE EFFECTIVBNESS OF J^E TRAINING 
PROGRAM. THE FOLLOWING TYPES OFfDATA WERE COLLECTED: 

(1) OPINION DATA. TO ASSESS THE OFfV?ERS* REACTION OF THE 
PROGRAM AFTER CLASSROOM TRAINING, AFTER ROAD TRAIN- 
ING. AND 4 TO e MONTHS AFTER THE CONCLUSION- OF TRAINING; 

(2) OBSERVATIONAL SKJLLS DATA. TO ASSESS THE* OFFICER*S 
UNDERSTANDING OT THE INTERPERSONAL DYNAMICS OF CRISIS 
SITUATIONS; (3) BEHAVIORAL SKILLS DATA. TO ASSESS THE ABIL- 
ITY OF THE OFFICERS TO PERFORM THE SiCltLS THE PROGRAM 
FOCUSES ON UNDER SIMULATED AND ACllJAL CONlllTIWiS; (4) 
CITIZEN REACTION DATA, TO ASSESS THE REACTIONS 6f THp 
RECIPIENTS OF THIS SERVICE; (5) DATA FROM THE CRISIS INTER- ^ 
VENTION REPORT FORM^LED OUT BY AN OFFICER AFTER>4N- * 
TERVENTION IN A PAMILY DISPUTE; AND (6) STATISTICAL IMPACT 
DATA. TO ASSESS SHORT-TERM EFFECT OF TRAINING ON CRIME 
STATISTICS AND INJURIES TO POLICE OFFICERS. THE EVALUA- 
TION EXAMINED THE PROGRAM AT TWO LEVELS; THE GLOBAL 
LEVEL, I.E.. WAS THE f^ROQRAM EFFECTIVE?; AND THE INDIVIDU^ 
AL LEVEL, I.E., FOR WHOM WAS THE PROGRAM EFFECTIVE? THE 
DISSERTATION CONCENTRATES ON THE SECOND PHASE OF THE 
EVALUATION. 0FFK:ERS POSITIVELY .AND NEGATIVELY PREDIS- 
POSED TOWARD TRAINING DIFFERED SIGNIFICANTLY IN THEIR^ 
POSTTRAINING RESPONSES TO THE PROGRAM: THOSE WHO EN- 
TERED WITH A NEGATIVE ATTITUDE AND CHANGED THfiW OPIN- 
K)N GAVE CONSISTENTLY MORE FAVORABLE RESPONSES TO 
THE PROQRAM^ THAN THOSE WHO MAINTAINED A POSITIVE ATTI- 
TUDE THROUGHOUT. IT WAS CONCLUDED THAT THERE APPEARS 
TO BE A POSITIVE RELATIONSHIP BETWEEN THE ABILITY TO PER- 
FORM CRISIS INTERVEHTJON SKILLS AND THAT OF OBSERVING 
AND ANALYZING THE PERFORMANCE OF OTHERS. THE REU- 
TK)NSiHIP BETWEEN OFFICERS' SUBJECTIVE REACTIONS AND 
THEIR SIMULATION AND ROAD PERFORMANCE WERE ALSO EX- 
PLORED AS WELL AS THE ACTUAL 8lMULATK)N AND ROAD RAT- 
INGS Of OFFrcERS. THE IMPLrc:ATK)NS OF THESE FINDINGS FOR 
TRAINING. SELECTK)N, AND EVALUATION OF FUTURE PROGRAMS 
ARE DISCUSSED. IT WA& CONCLUDED THAT THE PROGRAM WAS 
SUCCESSFUL AT THE GLOBAL AND INDIVIDUAL LEVELS IN II 



CHtASiNG THE KNOWl EDGF./SKILl OF THF POUCF OFF ICf n AND 
THAT THE PROGRAM MADE A SIGNIFICANT CONTRlDUTlON TO 
THE RELATIONSHIP BETWEEN SOCIAL SCIENCE AND LAW EN 
FOnCEMENT BACKGROUND INFORMATION ON CRISIS THEORY 
AND'CRISIS INTERVENTION. THE CHANGING ROLE OF THt URBAN 
POLICE OFFICER. AND THE PRECURSORS OF THE PROJECT IS 
PROVIDED. AS WELL AS DETAILED DISCUSSIONS OF THE RE- 
SEARCH METHODOLOGY AND DATA' ANALYSIS DESIGN. APPEN 
DIXES PRESENT A COMPLETE DESCRIPTION OF THE TRAINING 
MODEL AND A REPRESENTATIVE CLASSROOM TRAINING OUT- 
LINE. SUPPORTING FORMS^AND 6uESTlONNAIRES. AND ADDI 
TIONAL ANALYSES. TABULAR *DATA ARE SUPPLIED. AND REFER 
ENCES ARE PROVIDED. 

Supp»Mi>«ntel Hot—: SYRACUSE UNIVERSITY -DOCTORAL DIS- 
SERTATION. 

Aviltlblltty: UNIVERSITY MK^ROFILMS. 300 NORTH 7EEB ROAD. 
ANN ARBOR Ml 48106. " ^ 
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S8. LT. HOOVER. COLORADO l/W ENFORCEMENT TRAIN- 
INQ ACADEMY-PREVIEW OF REVISED MANDATORY 
BASIC TRAINING CURRICULUM -POLipfi TECHNICAL AS- 
SISTANCE REPORT. PUBLK; A0MINISTRATK)N SERVICE. 
1776 MASSACHUSETTS AVENUE, NW. WASHINGTON DC 
20036. 30 p. 1976. NCJ-Se432 
TECHNICAL ASSISTANCE STUDY OF COLORADO LAW ENFORCE- 
MENT TRAINING ACADEMY'S (CLETA) EFFORTS TO EXPAND THE 
STATE'S BASIC 200-HOUR POLICE TRAINING CURRICULUM TO 
THE NATIONALLY RECOGNIZED 400-HOUR MINIMUM BY 1977. AS- 
SISTANCE WAS REQUESTED TO REVIEW THE 240-HOUR BASIC 
TRAINING CURRICULUM FOR GENERAL CONTENT RECOMMENDA- 
TIONS AND TO DEVELOP SUGGESTIONS RELEVANT TO MODU- 
LARIZATION OP THf CURRICULUM- THE CONSULTANT MET PRO- 
FESSIONALLY -WITH REPRESENTATIVES OF CLETA AND THE 
COLORADO DIVISION OF CRIMINAL JUSTICE AND THE OFFICER IN 
CHARGE OF CLETA tO DISCUSS CURRICULAR AND ADMINISTRA- 
TIVE ISSUES RELATIVE TO CLETA PROGRAMMING. THE CQf^UL- 
TANT fOmO THAT THE REVISED 240-HOUR PROGRAM REFLECTS 
CONSIDERABLY MORE ATTENTION TO SOCIAL PROBLEMS AND 
ISSUES CONFRONTING UW ENFORCEMENT THAN DID THE PRE- 
VIOUS 200-HOUR CURRICULUM AND ENCOURAGES THIS DEVEL- 
OPMENT BY SUGGESTING SPECIFIC CONTENT MODIFICATIONS. 
HE FURTHER FOUND THAT MODULARIZATION OF COURSE- CON- 
TENT IS NOT FEASIBLE AT THE PRESENT TIME AND DEVELOPED 
AN IDEAL SCHEDULE FOR SPECIFYING COURSE OBJECTIVES AND 
CONTENT AS A PREREQUISITE TO MODULARIZATION, 
SpOMorlf>g Ao^ncyi^US DEPARDilENT OF JUSTICE LAW ENr 
FORCEMENT ASSISTANCE ADMINISTRATION, ' 
AvaltobWty: NCJRS MICROFICHE PROGRAM. 

89. P. R. JEANNERET mdJ. A. DUBIN. HOUSTON (TX)-A 
VALIDfTV STUDY OF POLICE . .OFFICER SELECTION. 
TRAINING AND PROMOTION, V S-r- EVALUATION AND 
VAUDATION OF THE HOUSTON POUCE DEPARTMENT 
/^ACADEMY AND PRORATIONARY TRAINING PERIOD.* 
LIfSON, 'WILSON. FERGUSON AND WINICK, ,INC, 3223 
SMITH STREET, SUITE 212. HOUSTON TX 77006. 201 p. 
1977. NCJ-51912 
THE HOUSTOfi (TEX,) POLICE DEPARTMENT ENTRY-LEVEL TRAIN- 
ING PROGRAM CONSISTS OF A FORMAL 16-18 WEEK COURSE AT 
THE ACADEMY AND 6 MONTHS OF ON-THE-JOB TRAINING. THE 
PROGRAM IS EVALUATED FOR EFFECTIVENESS AND 
JOB-RELATEDNESS, THE RESEARCH METHODOLOGY INCLUDED 
SELECTING TECHNIQUES THAT WOULD PROVIDE QUANTITATIVE 
DATA FOR EVALUATING THE TRAINING PROCESS. ALTHOUGH 
CERTAIN CONCLUSIONS, SUCH AS INSTRUCTOR PERFORMANCE. 
WERE BASED ON RESEARCHERS* JUDGMENT. AN OVERVIEW OF 
THe TRAINING RESEARCH EVALUATION CRITERIA IS PRESENTED 
AIND THE TASK-BASED APPROACH TO TRAINING EVALUATION 
USED IN THE STUDY IS DESCRIBED. ON AN OVERALL BASIS, THE 
HOUSTON P0LK;e department training PROGRAM WAS 
SHOWN TO BE JOB REUTED, VALID, AND EFFECTIVE. SPECIFIC 
WEAKNESS WERE DISCOVERED. HOWEVER, FOR BOTH THE 
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ACADF.MY AND ON ?Mt JOB StGMENTS OF 7Ht FWXiRAM M IS 
^ CONClUDtf) THAT MORF CAHFUJI SFlFCIION ANl) l)rVFlO»' 
MFNT OF ACADFMY TRAINERS ARF NEEDED. THF, TRAINING PRO 
ORAM IS TOO DEPENDENT OF THE EFFECTIVENESS OF THE 
TRAINING OFFlCfRf SPECIFIC TRAINING 09JFCTIVFS SHOUlO BF 
ESTABLISHED. TRAINING METHODS SHOULD BE REVIEWED AND 
MODIFIED WHEN APPROPRIATE. ACTIVE CLASSROOM PARTIClPA 
TION NEEDS TO BE STIMULATED. PRACTICAL IMPLICATIONS 
' SHOULD BE EMPHASIZED OVER THEORY AND CONCEPTS. AND A 
GREATER DEGREE OF STANDARDIZATION AMONG TRAINERS 
AND SUBJECT MATTER SHOULD BE OBTAINED APPENDIXES CON 
TAIN STUDY DATA AND INSTRUMENTS AND MINIMUM TRAINING 
STANDARDS FOR PEACE OFFICERS FOR VOLUMES 1-6. SEE NCJ 
51941 61945. FOR VOLUME 4A. SEE 51917. 60R VOLUMES 6-7. SEE 
51910 51911. ANp FOR VOLUME 9. SEE 5196o 
Sponsortng Apvncy? US DEPARTMENT OF JUSTICE LAW EN 
FORCEMENT ASSISTANCE ADMINISTRATION y 
Avaltabmty: NGJRS MICROFICHE PROGRAM ^ 

90. P. <f). JCANNERET and J. A. DUBtN. HOUSTON (TX)-A 
VALIDITY STUDY OF POLICE OFFICER SELECTION, 
TRAINING AND PROMOTION, V 1 — RfiSEARCH OVER-^ 
^ VIEW. SUMMARY AND BIBLIOQRAPNY FOR THE VALIDITY 
STUDY OF SELECTION, TRAINING AND PROMOTION WITH 
THE HOUSTON. LIFSON. WILSON. FERGUSON AND 
WINICK. INC. 3223 SMITH STREET. SUITE 2 12. HOUSTON 
TX 77006 91 p. 1977. NCJ-51941 
THE RESEARCH DESIGN AND MAJOR FINDINGS OF THE HOUSTON 
POLICE DEPARTMENT VALIDATION STUDY ARE REPORTED; RE- 
SULTS OF The- LABOR-FORCE ANALYSIS. ADVERSE-IMPACT 
STUDY. AND THE JOB ANALYSES AND VALIDITY STUDIES ARE 
CONSIDERED. THE MAJOR PORTION OF THIS STUDY FOCUSED 
ON THE SELECTION. TRAINING. AND PROMOTION PROCESSES 
THAT AFFECT INDIVIDUALS SEEKING OR HOLDING POSITIONS AS • 
. COMMISSIONED OFFICERS IN THE HEADQUARTERS. UNIFORMED. 
AND DETECTIVE DIVISfOf)IS OF THE HOUSTON POLICE DEPART- 
MENT. THE STUDY SUBJECTS WERE GROUPED INTO THESE CAT- 
EGORIES FOR ANALYSIS: MALES. FEMALES. WHITES. BLACKS. 
AND HISPANICS. THE STODY ANALYSED AND DCXUMENTED THE 
RACIAL AND SEXUAL COMPOSITION OF THE LABOR FORC&OF 
THE DEPARTMENT. ANALYZED AND EVALUATED POTENTI/5C AD- 
VERSE IMPACT OF CURRENT SELECTlt)N, TRAINING. ASSIGN- 
MENT, AND PROMOTION REQUIREMENTS AND PROCEDURES. DO- 
CUMENTED A COMPREHENSIVE JOB ANALYSIS OF DEPARTMENT 
POSITIONS. >ND EVALUATED JOB RELATEDNESS AND VALIDITY 
OF ALL JOB REQUIREMENTS. PERSON^JEL SPECIFICATIONS. AND 
SELECTION CRITERIA FOR CERTAIN POSITIONS AND IN THE PRO- 
MOTIONAL SYSTEM. THE ANALYSES INDICATED THAT THERE 
WAS SOME ADVERSE IMPACT FOR COMPONENTS OF THE SELEC- 
TION. TRAINING. AND PROMOTION PROCESSES FOR COMMIS- 
SIONED POSITIONS: SOME NEW MEASURES FOR TESTIN(3 COM- 
MUNICATIONS SKILLS AND READING ABILITIES ARE NEEDED FOR 
JOe SELECTION PROCEDURES; THE CURRENT TRAINING PRO- 
GRAM IS JOB RELATED AND VALID AND HAS A. REASONABLE 
PEGREE OF EFFK^IENCV AND EFFECTIVENESS; PROMOTIONAL j 
VALIDITY SCORES ARE HfQH BUT THEY DID NOT HAVE EITHER A 
POSITIVE OR NEGATIVE RELATIONSHIP TO THE JOB PERFORM- 
ANCE OF PERSONS PROMOTED Tb SERGEANT; AND THE WEA- 
KEST OPMPONENT OF THE PROMOTIONAL PROCESS IS THE CUR- 
RENT PERFORMANCE-RATING SYSTEM. BIBLIOGRAPHICAL REF- 
EREfiCES ARE PROVIDED. FOh VOLUMES -2-5. SEE NCJ 
61W2-51945; FOR VOLUME 4A. SEE 51917; AND FOR VOLUMES 
6-9. SEE 51910-51913. 

•pOAMffng Agency: US DEPARTMENT OF JUSTICE LAW EN- 
FORCEMENT ASSISTANCE ADMINISTRATION. 
AvaltebWty: NCJRS MICROFICHE PROGRAM. 

91. F. a KNmK ilHi J. HOUSDCN. EVALUAHON Of THE 
MATtMALS AND PflOCCDUfieS (INCLUDINQ A VAL^A* 
TION MOOf L) FOR INDIVfDUAUZED LEARNINO MATCRl- 
Att AT THE LOS ANQELES POLICE ACADEMY-PINAL 
REPORT. 33.P. 1972. NOMSOSS 



PRCXiRAM WAS CONSlDfHn) SUCCf SSIUl I OM INSIMIK^HON IN 
DIVISIONAL MfCOMDS AND CITATIONS. fUJI U SS SO FOR lOIlM 
DETFRMINATION. FOR COMPtMlON AND HASK: I N(5l ISH WW 
txHmMENTAL GROUP USlNti 1HF Nt W MAHHIAIS DID NOT 
PERFORM AS WEI I ON 7HF RFPORT WRITINO mST W SI AS DID 
THE CONTROL GROUP USING CONVENTIONAL MATERIALS IN AT 
TITUDFS TOWARD THE INSTRUCTION. INSrRUCTOR. AND TFACH 
ING MATERIALS, THE EXPERIMENTAL GROUP WAS I ESS POSIllVt 
THAN THE CONTROL GROl.JP IT IS SUGGESTED 1HA1 THE PROP 
LEMS ENCOUNTERED IN THE USE OF THE MATERIAL COUl D 
HAVE ARISEN FROM STUDENT AND INSTRUCTOf^ UNFAMlllARITY 
WITH APPROPRIATE SELF INSTRUCTION PRCX^EDURES ^ 
SponsoHng Aywicy: CALIFORNIA COUNCIL.ON CRIMINAL JUSTICF. 
7171 BOWLING DRIVE. SACRAMENTO CA 95823 
'AwHablltty: NCJRS MICROFICHE PROGRAM 

92. B. J. KUHN. MfCHIQAN LAW ENFORCEMENT OFFICERS 
TRAINING COUNCIL- LAW ENFORCEMENT TRAINING FA- 
CILITY. EVALUATION QUIOE. MICHIGAN LAW ENFORCE 
MENT OFFICERS TRAINING COUNCIL 60 p. 

NCJ 29626 

AN EVALUATION INSYrUMENT FOR SURVEYING AND>NUMERlCAL 
LY RATING SEVENTEEN MAJOR AREAS OF A L^W ENFORCEMENT 
TRAINING FACILITY TO DETERMINE TO WHAT DEGREE THAT THE 
FACILITY CAN FULFILL ITS DESIQ^ATED TRAINING PURPOSES 
USE OF THE EVALUATION SURVEY ^tND THE RATING SYSTEM 
ARE EXPLAINED. APPENDED K/IATERIALS ARE AS FOLLOW MINI 
MUM BASIC POLICE TRAINING CURRICULUM. LAYOUT OF A 
CLASSROOM TRAINING TRAILER. SUGGESTED MINIMUM LAW EN- 
FORCEMENT LIBRARY. SUGGESTED ANNOTATED FILM BIBLIOG- 
RAPHY. AND THE SCHOOL INSPECTION FORM USED PRIOR TO 
THIS EVALUATION GUIDE. # 
Avallabmty: NCJRS MICROFICHE PROGRM. 

93. MINNESOTA CRIME CONTROL PLANNING BOARD. 444 LA- 
FAYETTE ROAD, 8T PAUL MN 96101. MINNESOTA 
PEACE OFFICER TRAINING AND EDUCATION— FINAL 
EVALUATION REPORT -SUMMARY. 44 p 

NCJ-461M 

THE METHODS. FINDINGS. AND RECOMMENDATIONS OF AN EVAL^ 
UATION OF LAW ENFORCEMENT TRAINING AND EDUCATIONAL 
PROGRAMS IN MINNESOTA ARE SUMMARIZED. EVALUATION 
FINDINGS RELATE TO THE TRAINING DELIVERY SYSTEM. BASIC 
TRAINING CURRICULUMS. AND THE CHARACTERISTICS OF TRAIN- 
EES. TRAINING REQUIREMENTS. REIMBURSEMENT TO LOCAL 
COMMUNITIES FOR THE COSTS OF TRAINING LAW ENFORCE- 
MENT PERSONNEL. MINIMIUM BASIC TRAINING CURRICULUM. LO- 
CATION OF TRAINING TACILITieS. AND OTHER MATTEQS. RECOM- 
MENDATIONS FOR IMPROVING LAW ENFORCEMENT TRAINING 
ARE DIRECTED TO THE STATE LEGISLATURE AND TO THE BOARD 
OF PEACE OFFICER STANDARDS AND TRAINING. A BIBLIOGRA- 
PHY OF POLICE TRAINING EVALUATION PROJECT REPORTS IS AP- 
PENDED. CHA^^TS i^ELATIVE TO TRAINING NEEDS. RECRUITMENT 
PATTER(iSL4«ANDARDS. AND PROBATIONARY PERIODS ARE IN- 
CLUDED 

8pon6oHng Ag^noy: US DEPARTMENT OF JUSTICE LAW EN- 
FORCEMENT ASSISTANCE ADMINISTRATION^. . 
AVjiltablHty: NCJRS MICROFICHE PROGRAM. 

94. Q. PF19TER. OUTCOMES OF LABORATORY TRAINING 
FOR POLICE OFFICERS SOCIETY FOfl THE PSYCHO- 
LOGICAL STUDY OF SOCIAL ISSUES. BOX 1246. ANN 
ARBOR Ml 48109. JOURNAL OF SOCIAL /SSUES. V 31, 
N 1 (WINTER 1975). P 115-121. NCJ-31641 

DESCRIPTION AND EVALUATION OF THE EFFECTS OF A VOLUN- 
TEER SEATTLE POLICE PROGRAM INVOLVING TRAINING IN-D^PJH 
IN SENSITIVITY TRAINING. COMMUNITY SERVICE. V^ORKING WITH 
YOUTH GROUPS. AND GENERAL INTERPERSONAL RELATIONS. 
THE STUDY WAS CONDUCTED WITH 48 OFFICERS PARTICIPATING 
IN INTENSIVE 6-DAY COMMUNICATION 'ORIENTATION WORKSHOP 
AND 26 OTHER OFFICERS AS, A CONTROL GROUP. THE EDWARDS 
PERSONALITY INVENTORY WAS ADMINISTERED PRE ANDJ>OST 
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TO BOTH GROUPS. AND QUESTIONNAIRE RESPONSES OBTAINED 
BEFORE AND AFTER THE PROGRAM FROM RESIDENTS WHO HAD 
NONADVERSIVE (NO ARREST. NO CITATION) CONTACT WITH OFFI- 
CERS IM BOTH GROUPS THE EXPERIMENTAL OFFICERS WERE 
REPORTED BY RESIDENTS AFTER TRAINING AS S.GNIFICANTI Y 
MORE WARM AND SINCERE. BEHAVING MORE AS COWORKERS. 
AND LEAVING THE CITIZENS FEd^NG GENERALLY SATISFIED 
WITH THE CONTACT. CONTROLS WERlkREPORTED AS COMMUNE 
GATING LITTLE UNDERSTANDING. AsVrF^ting jhe CITIZEN 
MORE LIKE A CASE TrtAN AS AN INDIVIDUAL. AND GENERALLY 
L6AVINQ THE CITIZEN FEELING FRUSTflATED. THE EXPERIMEN- 
TAL OFFICERS DESCRIBED THEMSELVES AS SIGNIFK^ANTLY 
MORE SELF.UNDERSTAND«NQ AS WELL AS MORE CRITICAL OF 
XDTHERS A LIST OF REFERENCES IS INCLUDED. (AUTHOR AB- 
STRACT) 

#6. POtlCe mAIMIMO AMD KRf OAMAMC^ STUDY. 233 P 
1970 tK^M)116t 
POLICE TRAINING AND PERFORMANCE IN THE NATION'S LARG- 
EST MUNrciPAL POLK^E TRAINING ACADEMY WERE EVALUATED 
IN THIS RESEARCH PROJECT THE EDUCATION AND TRAININQ RE- 
QUIREMENTS OF THE NEW YORK CITY POLK^E DEPARTMENT 
WERE EXAMINED AND A MODEL TRAINING PROGRAM FOR STAFF 
AT ALL LEVELS WAS DEVELOPED. THE PROPOSED CURRK^ULUM 
INCLUDES TRAININQ IN THE LEGAL ASPECTS OF POLICE WORK. 
BEHAVIORAL AND SOCIAL SCIENCES. THOROUGH GROUNDING IN 
' THE USE OF PRACTICAL TRAINING IN FIREARMS. AND "PHYSICAL 
TRAININQ THE CLASSROOM CURRICULUM IS SUPPLEMENTED BY 
UNITS OF FIELD 'EXPERIENCE PRECE^ AND FOLLOWED BY 
IN-CLASS DiaCUSSK)N. THE INTRODUCTION OF PR0FESSKX4AL 
CIVILIAN ^INSJRUCTOflS TO THE POLICE^ ACADEMY TEACHING 
StAFF IS RECOMMENDED. AS WELL AS THE ESTABLISHMENT OF 
A COUNSELING SERVICE TO BE * MANNEfl ^BY 
PROFESSIONALLY-TRAINED PSYCHOLOGISTS. THE PROJECT 
'STAFF ALSO SUGGESTS THAT THE UNIT TRAININQ PROGRAM. 
THE ONLY^DEVK^E FOR PROVIDING REFRESHER TRAININQ TO 
THE ENTIRE PATROL FORCE. BE IMPROVED AND EXPANDED. FI- 
NALLY. A SYSTEMATIC AND PROGRESSIVE SET OF EDUCATIONAL 
REQUIREMENTS FOR ALL RANKS IS OUTLINED. THE APPENDICES 
INCLUDE A COMPARATIVE STUDY OF RECRUIT TRAININQ AT 
OTHER POtrce AGENCIES AND AN EXTENSIVE BIBLK)QRAPHY. . 
SpoMorinQ AQMwy: U S DEPARTMENT OF JUSTICE. LAW EN- 
FORCEMENT ASSISTANCE ADMIN. NATIONAL INSTITUTE OF LAW 
ENFORCEMENT AND CRIMINAL JUSTK^E. 

AvaNaMttty: NTIS Acc««sk)n No. PB 214 791; NCJRS MICRO- 
FICHE PROGRAM. 

te. C. f . MMOOLFH R. J. CONDON. J. i. FIUMIN, ind J. 
FULWIUR. NEW ORLEANS POLICE DEPARTMENT- 
PAmLV CRISIS INTERVENtlOM EXPERIHENT-PINAL 
EVALUATION. NEWV^LEANS POLK^E DEPARTMENT. 
715 SOUTH BROAD. TifeW ORLEANS LA 70110. 13 p. 

FINAL EVALUATK)N OF A FAMILY CRISIS INTERVENTION TRAININQ 
PROGRAM JflSTITUTED IN THE NEW ORLEANS POUCE DEPART- 
MENT TO REDUC^HOMrciDE RATES ASSOCIATED WITH FAMILY 
DISPUTES IN THREE AREAS OF THE CITY. SPECIFIC OBJECTIVES 
OF THE PROQflAM INCLUDED REDUONQ HOMK^IDES. ASSAULTS. 
AND REPEATED POLIC€ CALL9 RESULTING FftOM FAMILY PROB- 
LEMS AND C0UN8EUNQ FAMILY MEMBERS W^TH SERIOUS PROB- 
LEMS. TRAININQ 9EQAN IN JANUARY 1975 VViTH AN EVENTUAL 
TOTAL OF 200 PATROLMEN AND SERQEAflTS FROM 4 DIVISIONS 
PARTiaPATING IN> 70-HOUR INTENSIVE TRAININQ SESSIONS. 
TRAININQ CONSISTED OF LECTURES BY STAFF AND VISITING 
PROFESStoNALS. PILMS, VIDEO-TAPES OF SIMILAR PROJECTS. 
AND ROLC-PLAYlNti. THE IMPACT OF TRAININQ ON THE IN- 
VOLVED OfPK3€R8 WAS ASSESSED BY THEIR RESPONSES TO 
PRE- AND POST-TRAINING QUESTIONNAIRES. BASED ON THESE 
RESPONSES AM) iKMTtVE FEELINGS TOWARD THE TRAININQ 
RECEIVED, THE PROORAM HAS BEEN INaUDED IN THE TRAININQ . 
ACADEMY CURRICULUM. RECOMMENDATIONS FOR WAYS TO IM^ 



PIFMENT THF. PRCXiRAM IN OTM^ff JUf^lSniCllONS WI!H A MINI 
MUM OF HOSTIIITY BtTWEEK IMOSt SFLFCiri) AND THOSF 
NOT SELECTED ARE SET F/5RTH FOR THl BtNFFir OF OTHFR 
DEPARTMENTS WISHING TO IN^TITUTF SIMIIAR PRCXIRAMS THF 
COURSE OUTLINE AND QUESTIONNAIRF URFD TO ASSESS ATT I 
TUDES TOWARD THE PROGRAM ARE ATTACHED . 
Sponsoring Agency: U S DEPARTMENT OF JU^lCE, LAW EN 
FORCEMENT ASSISTANCE ADMIN. NATIONAL INSTITUTE OF LAW 
ENFORCEMENT AND CRIMINAL JUSTICE 
AvaHiMlty: NCJRS MICROFICHE PROGRAM 

97. O. E. RUSH. EVALUATION OF POLICE MIDDLE MANAGE- 
MENT TRAINING IN CALIFORNIA. 196 p 1976 

NCJ-51315 

THE EFFECT OF POLICE MIDDLE MANAGEMENT TRAININQ AS AU 
THOniZED BY'THE CALIFORNIA COMMISSION ON PEACE OFFICER 
STANDARDS AND TRAININQ ON THE PARENT ORGANIZATIONS OF 
PARTICIPANTS IS EXAMINED. THE STUDY HYPOTHESIS STATES 
THAT THE 100-HOUR COURSE ON MANAGEMENT INSTRUCTION 
WOULD CAUSE ONLY MINIMAL, IF ANY. ORGANIZATIONAL 
CHANGE. THAT THE SEMIMILITARY NATURE OF THE POLlCr OR- 
GANIZATION WOULD BE RESISTANT TO CHANGE. AND THAT THE 
LARGER THE POLICE ORGANIZATION. THE LESS POSSIBILITY FOR 
ORGANIZATIONAL CHANGE. A HISTORICAL REVIEW OF POLICE^ 
LEADERSHIP AND POLICE ORGANIZATION IS PRESENTED ALONG 
WITH A DISCUSSION OF THE HISTORICAL DEVELOPMENT OF 
POHOE TRAININQ IN CALIFORNIA PRINCIPLES OF MANAGEMENT 
AND ORGANIZATION ARE DEFINED ALONG WITH THE VARIANT 
MANAGEMENT AND ORGANIZATION STYLES OF CRIMINAL JUS- 
TICE SYSTEM SEGMENTS. POLICE MIDDLE MANAGBMf?NT. STYLES 
SELECTION AND PROMOTION OF MIDDLE MANAGERS. AND THE 
TREND TOWARD M|6dLE MANAGEMENT TRAINING AND EOUCA- 
TION ARE DISCUSSED. THIS STUDY WAS LIMITED TO 41 COURSES 
CONDUCTED IN THREE CALIFORNIA UNIVERSITIES FROM 
1069-1974. A TOTAL OF 6|0 POLICE MANAGERS REPRESENTING 
QVER 140 AGENCIES WERE CONTACTED ^ QUESTIONNAIRE. 
WITH 4M MANAGERS RESPONDING FROM 125 AGENCIES. THE 
QUESTIONNAIRE ELICITED PERSONAL PERCEPTIONS OF PRO- 
GRAM VALUE AND THE RESPONDENTS ATTITUDES TOWARD 
THEIR PARENT ORGANIZATIONS. RESULTS WERE STATISTICALLY 
ANALYZED. FINDINGS INDICATED THAT POLICE MIDDLE MANAGE- 
MENT COURSES HAVE LITTLE IMPACT UPON THE POLICE ORGA- 
NIZATIONS. MANAGERS WHO POSSESSED HIGHER LEVELS OF 
FORMAL EDUCATION AND WHO WERE^TISFIED WITH THEIR OR- 
(MNIZATIONAL ENVIRONMENTS REPORTED THE GREATEST SAT- 
ISFACTION WITH COURSE CONTENT. MANAGERS FROM LARGER 
DEPARTMENTS FELT THE TRAININQ TO BE OF LESS VALUE THAN 
THOSE FROM SMALLER DEPARTMENTS; THEY FELT LESS ABLE 
TO EXERCISE INFLUENCE WITHiN THEIR ORGANIZATIONAL ENVh 
RONMENTS. IT IS RECOMMENDED THAT THE TRAININQ COURSE 
BE RESTRUCTURED AND RETITLED AND THAT PARTICIPATION BE 
REQUIRED AT ALL LEVELS OF POLICE MANAGEMENT- OLDER 
MANAGERS SHOULD BE ENCOURAGED TO ATTEND VARIOUS 
COURSE PROGRAMS, AND REACTION TO AND IMPLEMENTATION 
OF TRAINING PROGRAM CONCEPTS SHOULD BE CONSIDERED IN 
THE COURSE CONTENT AND EVALUATION. APPENDIXES CONTAIN 
JHE SURVEY INSTRUMENT AND A LISTING OF PARTICIPATING 
AND NONPARTICIPATINQ AGENCIES. A SELECTED BIBLIOQRAPHY 
IS INCLUDED. ^ , 

8upplMn»ntel NpIM: CLAREMONT GRADUATE SCHOOL-DOC^ 

toral dissertation. ' * - 

AvMMIty: UNIVERSITY [yilCROFILMS. 300 NOPTH ZEEB ROAD. 
ANN ARBOR Ml 48106. StockK)niOf N» 75-25829. 

^ a 8CHWAL1. POUCE-SPECIPIC COMMUNICATIOM 
TRAININQ; A PRACTICE APPROACH TO FAMILY CRISIS 
MEDlATKHi 199 p. 1976. MCJ-M87f 
THE EFFECTIVENESS OF AN EXPERIMENTAL TRAINING PROGRAM 
DESIGNED TO IMPROVE THE FAMILY CRISIS INTERVENTION 
SKILLS OF POLICE OFFICERS IS ASSESSED. THE STUDY WAS 
CONDUCTED AT Tl^fe OXNARD, CALIF.. Pq|CE DEPARTMENT. 
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TWENTY-THREE EXPERIMENTAL TRAINEES PARTICIPATED IN A 
32-HOUR PROGRAM DEVELOPED FOR THE STUDY. WHILE 23 CON 
TROl TRAINEES RECEIVED 12 HOURS OF PSUEDOTRAININQ ' 
PATROL OFFICERS, DETECTIVES. SERGEANTS, AND LIEUTENANTS 
PARTICIPATED EXPERIMENTAL TRAINING INVOLVED STRUC- 
TURED PRACTICE OF SKILLS REQUIRED IN FAMILY CRISIS MEDIA 
TION. PRIMARILY THROUGH ROLE-PLAY EXERCISES AND SYSTEM- 
ATIC FEEDBACK FROM PEERS, THE TRAINER. VIDEO PLAYBACKS. 
AND MOOELINb. THE PSEUDOTRAININQ CONSISTED OF CASE HIS- 
TORY PRESENTATIONS BY OFFICERS AND DIDACTIC 'MINILEC- 
TURES* BY THE TRAINER. THE EFFECTI<^ENESS OF THE TRAINING 
WAS ASSESSED BY MEASURING^ CHANGES IN OBSERVABLE IN- 
TERVIEWING BEHAVIOR AND CHANGES IN SELF-RfPORTf D 
LEVELS OF APREHENSION REGARDING COMMUNICATION. THE 
ASSESSMENT OF INTERVIEWING BEHAVIOR COVERED INTRODUC- 
TIONS. 'MELPCR' BEHAVIORS. AfiD INFORMATION GATHERING 
AND GIVING. THE EXPERIMENTAL TRAINING WAS EFFECTIVE IN 
(ACHIEVING LASTING IMPROVEMENTS IN INTERVIEWING BEHAV- 
IOR. SELF-REPORTED APPREHENSION ABOUT COMMUNICATION 
WAS REDUCED IN ALL SUBJECTS. REGARDLESS OF THE TYPE OF 
TRAINING. IMPORTAINT FACTORS IN THE SUCCESS OF THE EX- 
PGRIMENTAL TRAINING INCLUDED THE SUPPORT OF THE POLICE 
, CHIEF. THE PRESENCE OF RANKED OFFICERS, AND THE FACT 
THAT TRAINEES WERE BEING ASKED TO *RVE AS MEDIATORS 
RATHER THAN THERAPISTS. IMPLICATIONS OF THE FINDINGS 
y FOR FURTHER STUDY. INCLUDING A DETERMINATION OF WHETH* 
^ ER, COMMUNICATION TRAINING SHOULD BE OFFERED TO ENTIRE 
DEPARTMENTS OR ONLY TO CERTAIN SPECIALISTS. ARE DIS- 
CUSSED. A LITERATURE REVIEW. DETAILS OF THE TRAINING AND 
OF STATISTICAL ANALYSES OF TRAINING OUTCOMES. PARTICI- 
PANT EVALUATlO^IS OF THE PROGRAM. COPIES OF /TRAINING 
MATERIALS AND EVALUATION INSTRUMENTS, SUPPORTING DATA. 
AND A LIST OF REFERENCES ARE INCLUDED. 
Su ppltmt ntat NotM UNIVERSITY OF HOUSTON— DOCTORAL DIS- 
SERTATK)N. 

A v Uib m ty: UNIVERSITY MICROFILMS. 300 NORTH ZEEB ROADp^ 
ANN ARBOR Ml 46106. Stock Ofd^ No. 70-26.899. ' 

H. J. SerrZIHQCR and J. MMKE. MARYLAND -^EVALUA- 
TION Of POUQM. RECRUIT TRAINING COMMISSKMI— 
POMCf TECHNICAL ASSISTANCE REPORT; WESTING 
HOUSE JUSTICE INSTITUTE. 40 p. , 1976. 

NCJ-373M 

REPORT ON ASSISTANCE PROVIDED TO THE MARYLAND POLICE 
TRAINING COMMISSK)N (MPTC) TO AID IN ESTABLISHING A FEASI- 
BLE PLAN FOR DEVELOPING AN OPERATIONAL EVALUATION * 
SYSTEM FOR 'recruit TRAINING PROGRAMS. THE/CONSUL- 
TANTS REVIEWED THE MPTC^S HISTORY AS WELLES LITERA- 
TURE PERTAINING TO LAW ENFORCEMENT TRAINING, EVALUA- 
TION.. TESTING. /iHD CURRICULUM DEVELOPMENT. IN ADDITION. 
ONSITE VISITS WERE >SaDE TO MPTC TRAINING 'CENTERS AND^* 
SEVERAL TRAINING OFFICERS WERE INTERVIEyVED. IT WAS CON- 
CLUDED THAT A MISSION STATEMENT OF THE. MPTC ENUMERAT- 
ING THE PURPOSE AND FUTURE OF THE TRAINING i>ROQRAM 
MUST BE DEVELOPED AND DESIGN CRITER'tA AND PERFORM- 
ANCE GOALS SHOULD BE DESIGNED QONQRUENT TO THE MIS- 
SION. OTHER CONCLUSIONS CALL FOR REVISION OF TESTING 
PROCEDURES AND ENTRANCE-IEVEL COURSE EVALUATION IN^' 
STRUMENT8; REASSESSMENT OF CURRENT MANPOWER 
STRENGTH AND INSTRUCTOR TRAINING; AND THE PURCHASE OF 
toMPUTtR HARDWARE AND SOFTWARE TO AID IN DATA COL- 
LECTION. ANALYSIS, AND RETRIEVAL. RECOMMENDATK)NS ARE 
BROI^EN DOWN INTO THREE ^SECTIONS— GENERAL RECOMMEN- 
DATIONS INDK^ATINQ ACTIVITIES WHICH MUST SE COMPLETED 
PRIOR TO EVALUATION PLANNING; ENABUNQ RECOMMENDA- 
TIONS DESCRIBING ACTIVITIES WHICH MUST BE COMPLETED 
PRIOR TQ EVALUATION IMIH.EMENTATK)N: AND SPECIFK^ RECOM- 
MENPATIONS OUTLINING^ ACTUAL EVaLUATK)N ACTIVITIES - ' 
■ ppneoting Afto o y ; US* DEPARTMENT OF JUSTICE UW EN* 
FOnCEMENT ASSISTANCE ADMINISTRATION. 

: NCJR8 MICROFICHE PROGRAM. 
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OSTROM. EFFECTS Of TRAINING 
POLICE ATTITUDES AND PERFORM- 
INTIAL FOR REFORM OP CRIMINAL 
HERBERT JACOB-SEE NC^.IftSt). 



SAGE PUBLICATIONS. INC. 27% SOUTH BEVERLY DRIVE. 
E^iVERLY HILLS CA 90212. 36 p. 1974. NC4-1t991 
REPORT OF A STUDY WHICH FOUND THAT THE AMOUNT OF 
POLICE TRAINING AND gOLLEGE SCHOOLING IS NOT RELATED 
TO MORE FIRM ADHERENCE TO LEGAL PRINCIPLES. NOR RELAT- 
ED TO PUBLIC PERCEPTIONS OF THE QUALITY OF THEIR POLICE. 
THE STUDY WAS BASED ON DATA COLLECTED DURING THE 
SPRING AND SUMMER OF 1972 IN THE ST. LOUIS METROPOLITAN 
area', data WAS OBTAINEp FROM INTERVIEWS WITH 712 POLICE. 
OFFICERS EMPLOYED IN 29 DIFFERENT POLICE DEPARTMENTS. 
AND FROM A SURVEY OF 4.000 CITIZENS DISTRIBUTED ACROSS 
JURISDICTIONS SERVED BY THE 29 POLICE DEPARTMENTS. 
LITTLE EVIDENCE WAS FOUND TO SUPPORT THE CUIMS WHICH 
HAVE BEEN MADE FOR THE BENEFICIAL EFFECTS OF LONGER 
PERIODS OF TRAINING FOfl POLICE. AN OFFICER'S TOTAL WEEKS 
OF TRAINING OR LENGTH OF TRAINING AS A REdRUIT DICT NOT 
SEEM TO HAVE AN IMPORTANT IMPACT ON HIS FEELINGS OF 
PREPAREDNESS FOR SPECIFIC ASSIGNMENTS OR HIS ATTITUDES 
TOWARDS SELECTED LAW ENFORCEMENT CONTROVERSIES. OF^ 
FICERS WITH A HIGHER LEVEL OF TRAINING DID NOT RECEIVE 
HIGHER EVALUATIONS FROM THE CITIZENS THEY SERVE THAN 
DID THEIR COUrlTBRPARTS NOR WERE THEY PARTICULARLY 
MORE SUCCESSFUL IN OBTAINING WARRANTS WHEN THEY AP- 
PLIED FOR THEM FROM.THE PROSECUTING ATTORNEY. THE RE^ 
LATIONSHIPS BETWEEN COLLEGE EDUCATION LEVELS AND THE 
DEPENDENT VARIABLES INCLUDED IN THIS ANALYSIS WERE 
WEAKLY CONSISTENT WITH PREDICTIONS OF THOSE ADVOCAT- 
ING EDUCATION AS AN IliTPORTANT REFORM IN THE POLICE- 
FIELD WITH A FEW EXCEPTK>IS. ALTHOUGH COLLEGE EDUCAT- 
ED OFFICERS DID TEND SOMEWH^(r TO MANIFEST THE REFORM 
PREDICTED ATTITUDES TOWARD USE OF FORCE. PROBABLE 
CAUSE REQUIREMENTS. THE SUPREME COURT. AND LATERAL 
ENTRY. THEY DID NOT DIFFER FROM LESS EDUCATED OFFK^ERS 
IN THE ASSESSMENT OF THF^^PPROPRIATENESS OF A MILITARY 
MODEL Of ORQANIMTION TOR POLK^E DEPARTMENTS ON 
QUESTIONS ABOUT TWEIR FEELING PREPARED FOR SPEDEK: 
POLICE ASSKfiNMENTii: COLLEGE EDUCATED OFFK^ERS TENDED 
. TO BE LESS CONFIDENT DEPARTMENTS WHOSE OFFICERS HAD 
HIGHER LEVELS OF COLLEGE EDUCATION WERE NOT GIVEN 
HIGHER RATINGS BY THE CITIZENS THEY SERVE. NOR WERE 
THEY MORE SUCCESSFUL~THAN LESS EDUCATED DEPARTMENTS 
IN OBTAINING WARRANT?. THE AUTHORS CONCLUDE THAT 
WHILE CONSIDERABLY MORE ANALYSIS IS REQUIRED, THE RE- 
SULTS FROM THIS STUDY THU3|FAR PROVIDE SLIGHT CONFIR- 
MATION FOR HYPOTHESES DERIVED FROM POLICE REFORM LIT- 
ERATURE CALLING FOR HIGHfR LEVELS OF TRAINING AND EDU- 
CATION. 

. ■« ' 

101. J. R. SNORTUM J. B. PEARCC. FOUCE EFFECTIVi- 
NE8S IN HANDUNQ OtttURBANCE CALLS-^AN EVALUA- 
TION or CRISIS INTERVENTION TRAINjNa 13 p. 
1977. ' ^ NCa-i«yO 

THE EFFECTS OF A CRISIS INTERVENTION TRAINING COURSE ON 
POLICE EFFECTIVENESS IN HANDLING DISTURBA^ CALLS ARE 
ASSESSED IN THIS STUDY OF THE EL MONTE POLICE DEPART- 
MENT. EL MONTE, CALIFORNIA. A S6-H0UF^ TRAINING COURSE 
WAS -ADMINISTERED TO ALL 64 PATROL 0FFK5ERS IN THE EL 
MdHJE POLICE DEPARTMENT BY A TRAINER FROM AN OUTSIDE 
CONSULTING aGENCY. COURSE CONTENT INCLUDED SAFETY^ 
FACTORS^ METHOOS^FOR DEFUSING VIOLENT SITUATIONS. IN- 
FORMATION GATHERING, MEDIATION AND REFERRAL OF DISPU- 
TANTS. AND THE HANDLING OF INVOLVED PARTIES. GROUP DIS- 
CUSSiON. LECTURES. ROLE PLAYING, AND VIDEOTAPE FEEDBACK 
WERE USED IN THE TRAINING. DATA WERE OBTAINED FROM 
FOUR SOURCES: (1) DISPATCHER CALL SLIPS, {i) ARREST REC- 
ORDS. (3) 0FFK5ER RATINGS OF DISTURBANCE CALLS. AND (4) 
TELEPHONE INTERVIEWS WITH DISPUTANTS. IT WAS FOUND ' 
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THAT THE APPROACH PROCEDURE ADVOCATED IN THE TRAINING 
COURSE WAS ALREADY IN USE BY MANY OF THE POLICE OFFI 
CERS IT WAS ALSO FOUND THAT TRAINED OFFICERS SEEMED 
BETTER PREPARED TO MANAGE CRISIS SITUATIONS IN WAYS 
THAT BUILT GOOD POLICE /COMMUNITY RELATtOM HOWEVER. IT 
DID 'NOT APPEAR THAT THE TRAINING HAD AN IMPACT ON A DE- 
SIRED REDUCTION OF CALL-BACKS TO THE SAME ADDRESS THE 
EVALUATORS MAKE SIX RECOMMENDATIONS FOR THIS KIND OF 
CRISIS INTERVENTION: (1) EXPERIMENT WITH A BRIEFER COURSE 
AND INCREASE THE INTENSITY OF ROLE PLAYING BY CUTTING 
BACK ON ELABORATENESS, (2) DEVELOP A CUMULATIVE FILE ON 
DISTURBANCE CALLS IN ORDER TO IDENTIFY ^OBLEM FAMI- 
LIES. (3) MAKE MORE EXTENSIVE USE OF REFERRALS TO SOCIAL 
AND MENTAL HEALTH AGENCIES, (4) ALtOW DUTY TIME FOR OF- 
FICERS TO FOLLOWUP ON REFERRALS, (5) CONTINUE A RANDOM 
MONITORtNG OF PGUCt HANOLtNQ OF DISTURBANCE CALLS 
USING TELEPHONE SURVEYS, AND DEVELOP A 2 HOUR TRAIN- 
ING COOhSE FOR THE MANAGERS Of LARGE APARTMENT COM- 
PLEXES AND HOUSING PROJECTS TO TEACH THE FUNDAMEN- 
TALS OF CONFLKTT MANAGEMENT TABLES ARE APPENDED. 
'SupplMmntaj NotM: PRESENTED AT THE NATIONAL CONFER- 
ENCE ON CRIMINAL JUSTICE EVALUATION. WASHINGTON, DC, 
FEBRUARY 1077 -PANEL 19 EVALUATION OF EDUCATION AND 
TRAINING PROGRAMS. 
AvaMMHy: NCJRS MK^ROFICHE PROGRAM. 

102. SbaAL IMMCT RESEARCH INC. LAWREHCC (K8)- 
POUCE I)CPARTIiPNT--EVALUATK)N Of THE INTE- 
QRATED CRIMImAL APPREHENSION PROORAM, V 1— EX- 
ECUnVE SUMMURY AND EVALUATION DESIGN. 53 p. 
" 1978 MCJ-81922 

EVALUATION FINDINGS FOR THE LAWRENCE (KAfJS.) INTEGRAT- 
ED CRIMINAL APPREHENSION PROGRAM (ICAP) SHOW THAT 
FIRST YEAR OBJECTIVES WERE MET. THE PROGRAM FOCUSED 
ON PLANNING. PROBLEM IDENTIFICATION, AND DEVELOPMENTAL 
WOf*:. A CRIME ANALYSIS UNIT HAS UPDATED DEPARTMENT 
WORK, CREATED NEW PROGRAMS. SPECIAL FILES, AND THE CITY 
WARRANT LIST, UNDERTAKEN SPECIAL ANALYSES IN RESPONSE 
TO INDIVIDUAL OFFK^RS' NEEDS. AND PUBLISHED A DAILY BUL- 
LETIN PROVIDING INFORMATION ON CURRENT POLK^E ACTIVI- 
TIES, UPDATES OF REPORTED CASES. ANp INTELLIGENCE INFOR- 
MATION. A CITIZENS' SURVEY CONDUCTED TO DETERMINE COM- 
MUNITY, ATTITUDES TOWARDS POLICE WORK INDICATED THAT 
LAWRENCE RESIDENTS &TRONQLY SUPPORT THE POLICE AND 
FEEL THEIR NEIGHBORHOODS ARE SAFE. THE LEAST-SATISFIED 
CITIZENS TEND TO BE MALE, DIVORCED, LOWER INCOME PER- 
SONS. AND MINORITIES. THE DETAILED-PROgLEM-ANALYSIS 
TASK FORCE DEVELOPED A 40-HOUR TRAINING PROGRAM FOR 
POLICE, REVISED THE DAILY ACTIVITY LOG, REA^^IGNED PATROL 
DEPLOYMENT Pl>NS. CREATED A NEW PROGRAM FOR PRELIMI- 
NARY AND FOLLOWUP INVESTIQATKWS, AND ESTABLISHED A 
CRIME.PREVENT4dM AND KNOWN-OFFENDE^R PROGRAM. THE 
TRAINING PROGRAM FOR BOTH SUPERVISORY AND fJEQULAR 
OFFK)ERS SUCCESSFULLY SERVED AS A MEANS FOR TRANSMIT- 
TING INFORMATION ABOUT PROFESSIONAL SKILLS. TECHNKXJES. 
AND THE RATKDNALE AND METHODS OF THE \CAP PROGRAM 
WHILE FOSTERING A COOPERATIVE SPIRIT AMONG ALL RANKS 
OF OFFICERS. FIVE MAJOR AREAS HAVE WEN DESIGNATED FOR 
IMPLEMENT ATKW AND EVALUaTKW DURING THE SECOND ICAP 
\EAB INaUDINQ THE INFORMATK3N SYSTEMS. PERSONNtk DE- 
VELOPMENT, MANAGING CRIMINAL INVESTKIATKDNS. PATROC OP- 
ERATIONS, AND THE CRIMIE AND CAREER^IMINAL PROGRAM. 
THE APPENDIXES CONTAIN PROGRAM QOAtS AND OBJECTIVES 
AND THE EVALUATK)N DESK)N. 

ipootoiino A^mm: US DEPARTMENT OF JUSTICE LAW EN^ 
FO9CEMENT ASSISTANCE AOMlNISTRATION. 

A^m^mr ncjrs microfiche program. 
man 900$K evaluation or the advanced indi- 

VIOUAt THAINWQ (AIT) mOCMAH SAN JOSE POUCB 
DEPARTMENT, P O BOX 270, 8A^ JOSE CA 96103. ' 110 p. 
1976. . NCJ-S2149 



THIS 80 ^K)UR SAN JOSF POl ICF OFPARTMLNl IN SFHVICF 
TRAINING PRCKjRAM WAS DFVI IOPFI) TO Mt f T SIAU MANDAl 
ED REQUIREMENTS FOR PROVIDING ADVANCED OFFICERS 
TRAINING TO ALL SWORN PERSONNEL TROM POLICE OFFICER 
TO CAPTAIN n WAS ALSO DESIGNED TO UPGRADE OFFICER 
SKILLS TO MEET THE DEPARTMENT S STANDARDS RtLAlED TO 
THE ISSUE OF THE USE dTPORCE THE PROGRAM CONSISTS OF 
SEVEN CURRICULUM COMPONENTS -EMERGENCY CARE, DE- 
FENSIVE TACTICS. DRIVER TRAINING. FIREARMS. CONFLICT MAN 
AGEMENT, CHEMICAL ^HUtwm. AND LAW TECHNOLOGY. A 
COST BENEFIT ANALYSIS WAS CONDUCTED WHICH FOCUSED ON 
THE EFFECTS OF TRAINING ON BOTH ^MEDIATE AND LONG 
TERM PERFORMANCE OF TRAINEES, PRE AND POST TESTS MEA- 
8UREMENTS WERE USED TO EVALUATE THE IMMEDIATE. EF- 
FECTS OF THE PROGRAM. THE PROGRAM WAS FOUND t6 BE 
HKSiHLY SUCCESSFUL IN ATTAINING ITS PROGRAM GOALS, BUT 
AT A RELATIVELY HIGH COST TO THE DEPARTMENT. IT WAS CON 
CLUDED THAT THE AIT PROGRAM HAS A SIGNIFICANT EFFECT 
UPON THE COGNITIVE AND SKILI^PRRFORMANCE ACHIEVEMENT 
OF TRAINEES AS TESTED IMMTOTATELY FOLLOWING THEIR 
80-HOUR TRAINING EXPERIENCES, AS COMPARED AGAINST OFFI- 
CERS WHO HAVE NOT RECEIVED TRAINING, AND AS MEASURED 
BY THE TESTS DEVELOPED IN IWtS'SfUDY SEVERAL RECOM- 
MENDATIONS FOR IMPROVING YhE CONTENT. STRUCTURE, AND 
FISCAL BASE OF THE PROGRAMf ARE PRESENTED THE APPENDIX 
CONTAINS AN OUTLINE OF PRIBRAM GOALS, "mAINING OBJEC- 
TIVES. AND STANDARDS AfiD AN AIT COURSE SYNOPSIS. 
AvaltobWty: NCJRS MICROFICHE PROGRAM. 

104. R. J. SUCHMAN, J. HUNQERLAND, and W. J. MCGUIRC. 
IMPtEWENTATtON AND FIELD VERIFICATION Of AN INDI- 
VIDUAUZED PERFOnMANCt-ORIENTCD MILITARY 
POLICE BASIC LAW ENFORCEIfENT COURSE. HUMAN 
RESOURCES RESEARCH ORGANIZATION, 300 NORTH 
WASHINGTON STREET, ALEXANDRIA VA 22314. 57 p. 
1976. d MCJ-80172 

GIVEN U.S. ARMY'S fMPHASIS ON PERFORMANCE-ORIENTED IN« 
STRUCTION, THIS PROJECT WAS INITIATED TO TESY THE LEVEL 
OF PREPAREDNESS OF GRADUATES FROM A MILITARY POLK)E 
SCHOOL. THREE BASIC OBJECTIVES OF THE PROJECT WERE TO 
CONTINUE THE CONVERSION OF THE BASIC LAW ENFORCEMENT 
COURSE (BLEC) OFFERED BY THE U.S. MILITARY SCHOOL AT 
FORT MCCLELtAN, AU.. Ta A PERFORMANCE^IENTED 
SELF-PACED MODEL, TO DEVELOP AN INTERNAL COURSE MONI- 
TORING SYSTEM. AND TO CONDUCT A FIELD VALIDATION STUDY 
OF THE PREPAREDNESS OF BLEC GRADUATES TO PERFORM 
ENTRY-LEVEL TASKS ON THEIR FIRST DUTY ASSIGNMENTS. THE 
PROJECT RESULTED IN THE FIRST COMPLETE IMPLEMENTATION 
OF THE PErtFORMANCE-ORIENTED BLEC. IT WAS CLEARUT DEM- 
ONSTRATED that THE OPEN ACCESS. SELF-PACED. oJnTINU- 
OUS FLOW MODEL IS FEASIBLE FROM A TRAINING AND MANAGE- 
RIAL POINT OF View, AND FINDINGS SHOW THAT GRADUATES 
WERE ADEQUATELY PREPARED TO PERFORM ENTRY-LEVEL' 
TASKS ON THEia FIRST DUTY ASSIGNMENTS. RATINGS OF TASK 
Pf^EPAREDNESS\VERE MADE SY SUPERVH50RS AND JOB INCUM- 
BENTS, AND MEAN RATINGS ON ALL BUT 2 OUT OF 43 TASKS 
FELL INTO THE 'PREPARED* TO WELL^PREPARED' RANGE. TASKS 
WITH HIGH MEAN PREPAREDNESS RATINGS WERE COMPARED 
WITH THOSE WIT/H TWO RATINGS. ^0 FACTORS APPEARED TO 
INFLUENCE THE EFFECTIVENESS OF TASK • TRAINING. THE 
EXTENT TO. WHICH THE SKILL TO BE LEARNED WAS HARD OR 
SOFT AND THE EXTENT TO WHICH CERTAIN INSTRUCTIONAL 
PRINCIPLES WERE EMPLOYED (PERFORMANCE ORIENTATION. IN- 
DIVIDUALIZATION, MASTERY. AND SELF-PACING). HIGHER PRE- 
PAREDNEI^ RATINGS WERE ACHIEVED WITH HARD SKILLS THAN 
WITH SOFT SKILLS. SUPPORTING DATA AND ILLUSTRATIONS ARE 
INCLUDED. FORMS USfeD IN Tf« PROJECT AftE APPENDED. 
^tMhMR^.US DtPARTMENT OF THE AftMY US aRMY RE96ARCW 
INSTITUTE FOR THE BEHAVK)RaL S SOCIAL SCIEtlCES. 1300 
WILSON BOULEVARD. ARLINGTON VA 22209; NCJRS MICRO- 
FK>IE PROGRAM. 
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105. R. O. WALKER. PERFORMANCE MEASUREMENT 
# THEORY IN CRIMINAL JUSTICE TRAINING. INTERNA 
TlONAL>^SSOClATION OF CHIEFS OF POLICE. 11 FIRST 
FIELD ROAD. QAiTHERSBURQ MD 20700 JOURNAL Of 
POLfCE SaENCE AND ADMINfSTBATtON, V 6. N 4 (DE- 
CEMBER 1978). P 471.47a- NCJ-92Se3 
A SYSTEM OF OPERATIONAL MEASURES USED TO EVALUATE 
POLICE PERFORMANCE TRAINING. SUGGESTED POLICE TRAINING 
AND PERFORMANCE STANDARDS. AND CURRICULUM ITEMS SUIT- 
ABLE FOR PERFORMANCE MEASURING ARE DISCUSSED. EXIST 
ING LITERATURE ON THE MEASUREMENT OF 
PERFORMANCE-ORIEf^TED TRAINING IS USED TO DEVELOP A 
THEORY QF TRAINING PERFORMANCE MEASUREMENT FOR 
CRIMINAL JUSTICE AGENCIES. THE THEORY COVERS PLANNING A 
PERFORMANCE MEASUREMENT. IMPLEMENTATION OF PERFORM- 
ANCE MEASURES. AND TARGET CHARACTERISTICS WHICH CAN 
BE MEASURED. SEVERAL POSSIBLE PERFORMANCE MEASURES 
FOR A POLICE TRAINING COURSE INCLUDE PERFORMANCE IN A 
MOCK TRAFFIC ACCIDENT. A MOCK CRIME SCENE INVESTIGA- 
TION. AND PROPER FINGERPRINTING AND OTHER COMMON 
POLICE PROCEDURES. A CHECKLIST SHOULD BE USED TO 
EVALUATE EACH STUDENTS PERFORMANCE. SPECIAL PLANS 
SH6uLD be MADE TO OVERCOME SEX-RELATED OR CULTURALLY 
RELATED PROBLEMS AND TO INCLUDE STUDENTS WITH SPECIAL 
PROBLEMS IN REGULAR CLASSES AS QUICKLY AS POSSIBLE. 
STANDARDS FOR 4>EF<FORMANCE TESTING ARE DISCUSSED A 
JOB DESCRIPTION FOR A COORDINATOR OF TESTING IS PRE- 
SENTED. AND THE WORK OP A PLANNING COMMITTEE IS DE- 
SCRIBED FOOTNOTES CONTAIN REFERENCES. 



AFTHR REVIFWIN(5 POSSinU (>OAlJ^ loM IAc:m OI 1 Mf SIX VHO 
GRAMS AND CONSIDERING METHODS FOn DCXiUMENTfNO THE 
DEVELOPMENT PROCESSES. ElGHl CATEGORIES WERE rORMU 
LATED FOR THE COLLECTION OP DATA IHESE WERE IMPACT 
DATA. POLICE PARTICIPANT DATA. FAMILY DISTURBANCE RE- 
PORTS. REFERRAL AGENCY RECORDS. CITIZEN INTERVIEW SUR^ 
VEYS. POLICE ADMINISTRATOR DATA, TRAILING DATA. AND 
TRAINING STAFF INTERVIEWS FINDINGS INDfl^TE THAT THE 
GOALS OF EFFECTING POSITIVE ATTITUDES AMONG OFFICERS 
BOTH TOWARD THEIR ROLE AS INTERVENERS AND THE UTILITY 
OF THEIR TRAINING AND INCREASING THE EFFECTIVE USE OF IN- 
TERVENTION TECHNIQUES HAVE BEEN MET. DATA ON THE RE- 
DUCTION OF FAMILY-RELATED CRIMES IS INSUFFICIENT TO ES- 
TABLISH RELIABLE TRENDS THE FINAL CHAPTER OFFERS A CRI- 
TIQUE OF THE PROCESS BY WHICH THE SIX TRAINING PRO- 
GRAMS WERE DEVELOPED AND PRESENTS AN ALTERNATIVE 
MODEL. WITH ACCOMPANYING EXAMPLES. FOR THE SYSTEMATIC 
DEVELOPMENT OF FUTURE PROGRAMS. APPENDIXES CONTAIN A 
COMPREHENSIVE REyiEV^OF POlASE CRISIS INTERVENTION PRO- 
GRAMS ESTABLISHED OVER THE PAST NINE YEARS AS WELL AS 
COPIES OF DATA COLLECTION INSTRUMENTS USED IN THE EVAL- 
UATION ' 

Spon»ortr>o AO«ncy: U S DEPARTMENT OF JUSTICE. LAW EN- 
FORCEMENT ASSISTANCE ADMIN. NATIONAL INSTITUTE OF LAW 
ENFORCEMENT AND CRIMINAL JUSTICE 
Av«H«birny: NCJRS MICROFICHE PROGRAM. 



106. B. L WRIGHT. LAW ENFORCEMENT TRAINING f»RO- 
GRAW-AN EVALUATION Of PARTICIPANT AND SUPER- 
VISORY ATTITUDEa^ UNIVERSITY OF tlORTH DAKOTA 
INSTITUTE FOR THE STUDY OF CRIME AND DELINQUEN- 
CY. BOX 8276 UNIVERSITY STATION. GAMBLE 160. GRAND 
FORKS. ND 66201. 102 p. 1973. NCJ-16e03 
AN EVALUATION OF ATTITUDES TOWARD CONTENT. LEVEL AND 
QUALITY OF INSTRUCTION. AND COURSE USEFULNESS OF EIGHT ' 
COURSES TAUGHT AT THE NORTH DAKOTA LAW ENFORCEMENT 
TRAINING CENTER. COURSES EVALUATED INCLUDED POLICE 
RECORDS MANAGEMENT. BASIC POLICE TRAINING. CIVIL DIS- 
TURBANCE TRAINING. ANIMAL HANDLING. SHERIFF'S CIVIL PRt)C- 
ESS AND ADMINISTRATION. NARCOTICS AND DANGEROUS 
DRUGS. POLICE COMMAND MANAGEMENT. AND SUPERVISION OF 
POLICE PERSONNEL. tISING ONE QUESTIONNAIRE FOR STU- 
DENTS AND ANOTHER FOR SUPERVISORS F^OR ALL COURSES, IT 
%AS DETERMINEP THAT THE OVERALL ATTITUDE OF BOTH PAR- 
TICIPANTS AND SUPERVISORS WAS FAVORABLE TOWARD THE 
DESIGN AND CONDUCT OF THE COURSES. IT WAS SUGGESTED 
THAT THE NARCOTICS AND DANGEROJs DRUGS COURSE 
SHOULD BE REVIEWED AND REVISED IN LIGHT OF THE COM- 
MENTS OF THE PARTICIPANTS ON THE EVALUATION QUESTION- 
NAIRE. THt APPENDIXES INCLUDE A SAMPLE OF THE EVALUA- 
TION QUESTIONNyVIRE. , ) 
Sponsorino Aomy: NORTH DAKOTA COMBTNED LAW ENFORCE- 
MENT COUNCIL. BOX BISMARCK ND 58501. 
AvaltebWty: NCJRS MICROFICHE PROGRAM. \^ 

107. P. B. WYLIE, L F. BASINQER. C. L HEINECKfS. and J. A. 
RUECKERTv APPROACH TO EVALUATING A POLICE 
PROGRAM OF FAMILY CRISIS INTERVENTION IN SI* . 
DEMONSTR^iTION CITIES. HUMAN RESOURCES RE- 
SEARCH ORGANIZATION. 300 NORTH WASHINGTON 
STREET. ALEXANDRIA'^VA 22314. 300 p. 1976. 

NCJ^rosa 

REPORT ON THE EVALUATION OF POLICE FAMILY CRISIS INTER- 
VENTION (FCI) TRAir^Q PROGRAMS CONDUCTED AS DEMON- 
8TRATI0N PROJECTS IN SIX CITIES. THE SIX-CITY FCI PROGRAM 
EVALUATION WAS UNDERTAKEN TO DETERMINE THE E)ItENT TO 
WHICH THESE PROGRAMS HAD ACHIEVED CERTAIN SPECIFIC 
GOALS AN» TO DOCUMENT INFORMATION ABOUT THE DESIGN, 
DEVELOPMENTS AND IMPLEMENTATION OF THE PROGRAMS. 
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* Courtesy of the National Association of State Directors of Law Enforcement Training." Information Is baised 
a 1978 mailed survey; blank spaces reflect either a lack of response or nonappl IcabI 1 Ity of the questions. 
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1 Arizona: Effective 1-78 

2 Arlcansas: £mpl6ying department has authority to waive 

3 California: No basic training less than '♦OO hours 



Connecticut: No mandated statewide standards 
\ N6w Mexico: 200 hours by cifr rent, practice 

6 New Mexico: .Selection standards for entry to New Mexico Lavi 

Enforcement Academy 

7 ^Virginia: hours for local officers/ 252 Curs for state 

corrections officers 

8 Washington: Effective 1-78 

9 Wyoming:' 200 ho^ipe'TRldl tlonal training^ mandated 
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